3AKOH

POCCHUHUCKOW ®EJEPAIIUU

O 3ammTe mpasB norpedouTesei

(Hosas pedaxyus, uznodscennasn 6 @edepanbHom 3aKoHe
om 09.01.1996 Ne 2-P3)

(B pedaxyuu gpedepanvhuvix 3axonos om 17.12.1999 Ne 212-D3,
om 30.12.2001 Ne 196-D3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-D3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-D3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3,

om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-D3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-D3, om 03.07.2016 Ne 265-D3,
om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-D3, om 18.07.2019 Ne 191-D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne 144-D3,
om 31.07.2020 Ne 290-D3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-D3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-D3)

Hacrosmmii  3akoH peryJupyer OTHOIICHHWS, BO3HHUKAIOIIUE MEXIY
NOTPEOUTENSIMU U U3TOTOBUTEISIMH, UCIIOJNHUTENISIMUA, UMIIOPTEPAMU, POAABIIAMH,
BJa/iebIIaMH arperaropoB HH(popMaLu o ToBapax (yciyrax) npu npojaaxe ToBapoB

(BBIMOJIHEHUU PabOT, OKa3aHUM YCIYT), YCTAaHABIMBAET MpaBa MOTpeOUTeNel Ha



puoOpeTeHNe TOBApOB (padoT, yCIIyT) HAJISKAIIEr0 KauecTBa U OC30MaCHBIX IS
KU3HU, 3JI0POBbs, UMYIIECTBA MOTPEOUTEIICH M OKPYIKAIOIICH Cpebl, MOJy4YCHUE
nHpOpMaIu 0 ToBapax (paboTax, yciryrax) ¥ 00 X U3rOTOBUTEIAX (MCTIOTHUTEIIAX,
NpoJaBIlax), O BIAJCIBIAX arperaropoB WHGOpMaUu O TOBapax (yciyrax),
MIPOCBEIICHHE, TOCYIaPCTBCHHYIO U OOIIIECTBEHHYIO 3aIIUTY UX UHTEPECOB, a TAKKe
OTIpeIeNIICT MEXaHU3M peali3alliy TUX TpaB. (B pedaxyuu gedepanvhbix 3aKoH08
om 21.12.2004 No 171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIC MMOHATHA, UCIIOJIB3YCMbBIC B HACTOAIICM 3aKoHe:

noTpeOuTeNb - TPAXKIAHUH, UMEIONUI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH
00 3aKa3bIBAIONIMM, MPUOOPETAIONINI WM HCIOJB3YIOUMI TOBaphl (PadoThI,
YCIIyTH) UCKIIOYHUTEIBHO JUIS JIUYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHUMATENBCKON e TENbHOCTH; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-PD3)

M3TOTOBUTENb - OPraHU3alMsl HE3aBUCUMO OT €€ OPTraHU3alMOHHO-IIPABOBOU
(GbopMBbl, a TaKKe UHIUBUYyAIbHBIA MPETPUHUMATEINb, MPOU3BOISAIINE TOBAPHI IS

peanu3arm notpeourensam; (B peoaryuu Dedepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

WCTIOJTHUTEIh - OpraHU3aIusl He3aBUCUMO OT €€ OpPTraHWU3alMOHHO-TIPABOBOM
(bOopMBI, a TaK)Ke WHIUBUIYAITBHBIN TIPEIIPUHAMATEIb, BRITIOTHSIONINE PA0OThI HITH
OKa3bIBAIOIINE YCIYTH MOTPEOUTENSAM IO BO3ME3THOMY IOTOBODY; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

[IPOJABELl - OPTraHU3alMsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPaBOBOM
dbopMbI, a TaKXKe WHIUBUIYATbHBIH MNPEANPUHUMATENb, PEATU3YIOIINE TOBAPHI
MOTPEOUTENSIM IO JOTOBOPY KYILTU-TIpOoAaxku; (B pedaxkyuu PedepanvHo2o 3aKoHa
om 17.12.1999 Ne 2]2-D3)

aozay, (Ympamun cuny - @edepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

HEJ0CTaTOK ToBapa (palboThl, YCIYTH)- HECOOTBETCTBHE TOBapa (paboThl,
yCIIyTH) WK 00s3aTelbHbIM TPeOOBAHUAM, NPEIYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTAaHOBJICHHOM UM TMOPSJIKE, WM YCJIOBUSAM J0roBopa (IIPpH HUX OTCYTCTBUU WIIU
HEMOJIHOTE YCJIOBUN OOBIYHO MPEAbSIBISIEMBIM TPEOOBAHMSIM), WM LEISAM, IS
KOTOpbIX TOBap (paboTa, yciayra) Takoro pojia 00ObIYHO UCTHOIB3YETCS, WM 1IENISIM, O
KOTOPBIX MpojaBel] (MCIOJHUTENb) OblI TIOCTABIEH B U3BECTHOCTh MOTPEOUTENIEM
MIpH 3aKJIIOYEHUH JI0rOBOpa, WM 00pa3iy U (WJIK) ONMMCAHUIO MPU MPOAAKE TOBapa
mo oOpasmy W (WiM) MO OMNHUCaHUIO; (B pedakyuu ¢hedepanvhvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)



CYIIECTBEHHBIH HEJIOCTaTOK ToBapa (paboThl, YCIYTH)- HEYCTPAHUMBIH
HEJOCTAaTOK WJIM  HEJOCTAaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH 0e3
HECOpa3MEPHBIX PAcXO0JIOB WJIM 3aTPaT BPEMCHH, WM BBISBISICTCS HEOTHOKPATHO,
WIH TIPOSIBJIIICTCS BHOBH IIOCIE €ro YCTPaHCHHWS, WIH JPYyTHE IOA00HbBIC
HEJIOCTATKH; (B pedaxyuu gedepanvhvix 3axonos om 17.12.1999 Ne 2]12-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHocTh TOBapa (paboTbl, ycnyru) - 0e30macHOCTh ToBapa (paboThl,
YCIIyTH) JUIS )KU3HU, 3J0POBbS, UMYIIIECTBA MOTPEOUTEIISI M OKPYKAIOIIEH Cpe/Ibl IpU
OOBIYHBIX YCJIOBMSIX €ro MCHOJb30BAHUS, XPAaHEHHUSA, TPAHCIOPTUPOBKU U
yTWIN3allMK, a Takke Oe30IacHOCTh IpoLecca BBIMOJIHEHUS padOThl (OKa3aHMs
yciyrn);

YIOJHOMOYEHHAss  M3rOTOBUTENEeM  (IPOJABLIOM)  OpraHM3auus  WIH
YIIOJITHOMOYEHHBIN U3rOTOBUTEIIEM (mpoxaBLOM) WHVBUYaJIbHbBIN
MpeANpUHUMATEND (J1ajiee - YIIOJIHOMOYEHHAs] OPraHU3alusl WM YIIOJTHOMOYEHHBIN
WHIUBUIYAIbHBIA  TPEANPUHUMATEND) - OpraHu3anus, OCYLIECTBIISAIOIIAs
ONPENICIICHHYIO JIESITENbHOCTh, WJIM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit @eneparuu U3roTroBUTEIEM (IPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM TMPOAABIOM), BBIIOJHAIOIINE ONpPEIEICHHbIC
(GyHKIMM HA OCHOBAaHMUM JIOTOBOpa C M3roTOBUTENEM (IPOJABLOM) U
YIIOJIHOMOUYEHHBIE UM Ha MPUHATHE U YJIOBJIETBOPEHUE TpeOOBaHU MOTPEOUTENEH B
OTHOUIEHMM TOBapa HEHAJIEXKAIlero KadecTBa, JUOO  HMHIMBUIYalIbHBIN
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon ®denepannu,
BBITIOJIHAIOIINK OTpeiesieHHbIe (yHKIIUA Ha OCHOBAaHUU JJOTOBOPA C U3TOTOBUTEIIEM
(mpoxaBIoM), B TOM 4YHCJE€ C HWHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM
MIPOJIaBIIOM), U YIIOJTHOMOYEHHBI UM Ha MPUHATHE U YAOBIETBOPEHUE TPEOOBAHUIA
noTpeOuTeNne B OTHOIIEHWHM TOBapa HEHAJIEKAIIEro KayecTBa; (/[ononnenue
abzayem - Pedepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEP - OPTaHMU3AIHS HE3aBUCUMO OT OPraHU3aIMOHHO-TIPABOBOM ()OPMBI
WIM VHJAUBHIYJIbHBIA TPEIITPHUHUMATEb, OCYIICCTBIISIONIMNEG UMIIOPT TOBapa s
ero MOCJEAYFOIIEH peanmsanuu Ha TEPPUTOPUHU Poccuiickoi
®deneparuu; (onoanenue abzayem - Pedepanvuviii 3axon om 21.12.2004 Ne 171-
D3)

BJIaJIeNIel] arperatopa uHQpopManuu o ToBapax (yciayrax) (manee - Biajielel
arperaropa) - OpraHu3aius He3aBUCUMO OT OPTraHU3alMOHHO-TIPABOBOM (POPMBI THOO
WHIUBUIY AJIbHBIN NPEANPUHUMATENb, KOTOPBIE SBIISIOTCS BIAJEIbIIAMH IPOTPaAMMBI

JUISL JIEKTPOHHBIX BBIUUCITUTENBHBIX MAIIWH U (WIK) BiIaJeidblaMu caita u (WiM)



CTpaHHMIIBI caiiTa B MH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT" u
KOTOpBbIE TPEIOCTABIAIOT MOTPEOUTETI0 B OTHOIICHWM OMPEICIICHHOTO TOBapa
(ycmyrr) BO3MOXKHOCTH OJTHOBPEMEHHO O3HAKOMUTBHCS C MPEIOKEHHEM IPOJIaBIia
(MCTIOMHUTENS) O 3aKIOYEHUW JOTOBOpa KYIUIU-TIPOJAXH ToBapa (I0roBopa
BO3ME3/IHOTO OKa3aHMs YCIIYT), 3aKJIIOUYUTH C MPOJABIIOM (MCIIOJIHUTEIEM) TOTOBOP
KYTUTA-TIPOAQKH (JOTOBOP BO3ME3IHOTO OKAa3aHUsS YCIyT), a TakKKe IPOM3BECTH
MpeBapUTEIIbHYIO OIUIaTy YKa3aHHOTO TOBapa (YCIyTH) MyTeM HATMYHBIX PACUCTOB
160 mepeBojia ACHEKHBIX CPEJICTB BIIAJICIbILy arperaropa B paMKax MpUMEHsIeMbIX
(GopM Ge3HATMYHBIX PACYETOB B COOTBETCTBHMH C IIYHKTOM 3 cTathu 16! HacTosmero
3akoHa u @expepanbHbiM  3akoHOM  oT 27 mtoHss 2011 roma Ne 161-@3
"O HalMOHAJIBHOW TIaTeXXHOU cucrteme". ([Jonornenue abzayem - DedepanvHulil
sakon  om 29.07.2018 Ne 250-®3) (B peodaxyuu  DedeparvHoco  3aKOHA
om 31.07.2020 Ne 290-D3)

I'IABA 1. OBIIUE ITOJIOKEHUA

Crartbs 1. IIpaBoBoe peryiupoBaHue OTHOIIECHUH B 00JIaCTH 3a1LMThI
npas norpeduTesei

1. OTHOmIeHUsT B 0OJacTH 3alUTBHl TpaB MNOTpeOUTENeH peryiupyroTcs
I'paxxnanckum koaekcom Poccuiickoit denepanviv, HACTOSIIIMM 3aKOHOM, JIPYTUMU
(denepalbHBIMU 3aKOHAMHU (JaJiee - 3aKOHbI) U MPUHUMAEMBbIMU B COOTBETCTBHUH C
HUMU WHBIMM HOPMATUBHBIMHM MpaBOBbIMH akTamu Poccuiickoir ®denepanuu. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2. IlpaButensctBOo  Poccuiickoit ~ @Denepanuu  He  BIOpaBe  IOpyyarhb
benepanbHBIM OpraHaM HCIIOJIHUTENBHON BIACTU MPUHUMATH aKThI, COZIEpKallne

HOPMBI O 3allIUTE IIPaB NOTPEOUTEIEH.

[IpaButennsctBO Poccuiickoit denepaiuu Brpase n3aaBaTh il IOTPEOUTENS U
npojaBiia (M3rOTOBHUTENS, HCIOJHUTENSA, YIMOJTHOMOYEHHOW OpTraHM3aIliy WA
YIOJHOMOYEHHOTO HWHJWBHIYATHHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIaAeIbIia
arperaTopa) mpaBuiia, 00s13aTeIbHbIC MPU 3AKITIOYCHUN M UCIIOJHEHUU MTyOJINIHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTLTU-TIPOIAXKH, SHEPTOCHAOKEHMSI, JOTOBOPOB
O BBITIOJITHEHUH Pab0T U 00 OKa3aHU| yciyT). (/[ononnenue abzayem - DedepanvbHolii
sakon — om 21.12.2004 Ne 171-®D3) (B peoakyuu  Dedeparvioco  3aKOHA
om 24.04.2020 Ne 144-D3)



Ab63ay. ([Jononnenue abzayem - Pedepanvuviii 3axkon om 25.11.2006 Ne 193-
@3) (Vmpamun cuny - @edepanvusiii 3axon om 18.07.2011 Ne 242-D3)

Cratbs 2. MexnyHapoaHbie 10roBopsl Poccniickoin @exepauun

1. Ecnmu mexayHapoaHbiM qoroBopoM Poccutickoit denepanniv yCTaHOBIICHbI
WHBIE TIpaBWJIa O 3aIIUTE TPaB MOTPEOHUTENICH, YeM Te, KOTOpbIE MPEIYCMOTPEHBI
HACTOAIIUM 3aKOHOM, NPHUMEHSIOTCS TNpaBuia MEXIYHApOIHOTO Jorosopa. (B
peoaryuu Dedepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. PellieHUsI MEXTroCyJIapCTBEHHBIX OpPraHoOB, MPUHATHIE HAa OCHOBAaHUU
MOJIOKEHUM  MEXIyHapoAHbIX a0roBopoB Poccuiickon @Penepanuu B UX
WCTOJKOBaHUM, npotuBopedameM Konctutyumn Poccuiickoir ®enepanuu, He
noJyiekaT UCHOJHEHUIO B Poccuiickoit @enepannu. Takoe MpOTUBOPEUHE MOMKET
OBITh YCTAHOBJICHO B TIOPSJKE, OINpeaeseHHOM (eaepabHbIM KOHCTUTYITHOHHBIM
3aKOHOM. (/[onoanenue nynkmom - @edepanvrulii 3akon om 08.12.2020 Ne 429-D3)

Crarba 3. IIpaBo norpeduTesieii Ha NPOCBelIeHHE B 00J1ACTH 3aAIUTHI
npas norpeodouTeiei

1. IlpaBo moTpebuTENe HAa MpocBelleHHe B 00JACTH 3aIIUTHI TpaB
noTpeduTeneil obecneunBaeTcsl IMOCPEACTBOM BKJIIOYEHHS COOTBETCTBYIOLIUX
TpeOoBaHMI B (QenepalibHble TOCYJIapCTBEHHbIE 00pa3oBaTeNbHbIE CTAHIAPTHI U
oOpa3oBareibHbIE MPOTPAMMBI, a TaKXKE€ MOCPEICTBOM OpPTaHU3AIMHU CHCTEMBbI
uHdopmaIuu norpedureneit 006 X mpaBax U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aIUTE
3TUX 1paB. (B pedaxyuu edepanvroco 3akona om 02.07.2013 Ne 185-D3)

2. B mensx peanuzanuu mpaBa moTpeduTerneil Ha MpocBelieHue B o0jacTu
3alUTHl TIpaB MOTpeOuTeNleld OpraH TrOCYJapCTBEHHOTO HAI30pa OCYIIECTBIISIET
dbopMupOBaHHE M BEIEHHE OTKPBITOTO U OOMIEIOCTYMHOTO TOCYIapCTBEHHOTO
MHPOPMAIIMOHHOTO pecypca B OOJIACTH 3alIUTHI MpaB MOTpeOUTENeH, KauecTBa U
6e30macHOCTH TOBapOB (padoT, yCIIyT) B OPAIKE, yCTaHOBIEHHOM [IpaBUTENnsCTBOM

Poccuiickoit  ®@enepauuu. (/Jonoanenue nywkmom -  DedepanbHulli  3aKOH
om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIyru)



1. [IpomaBenr  (McmoMHWUTENL) O0s3aH  TMepenaTh MOTPEOUTENI0  TOBap
(BBIIOJTHHUTH paboTy, OKa3aTh YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTcyTCTBUU B IOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl, yCIIyTH)
mpojaBell (MCIOJTHUTENb) 0053aH TiepenaTh MOTpeOUuTento ToBap (BBIMIOJHUTH
paboTy, oOKa3aTb yCIyry), COOTBETCTBYIOUIMH  OOBIYHO  MPEABSABISIEMBIM
TpeOOBaHUAM U MPUTOHBIN TS LIeTIeH, U1 KOTOPBIX ToBap (paboTa, yciryra) Takoro

pona 0OBIYHO UCIIONB3YyeTCs. (B pedakyuu DeodepanbHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecniu mpozasert (MCIIOTHUTENB) PU 3aKJII0OUYEHUH 1I0TOBOpa ObLIT MOCTaBJICH
notpebureseM B M3BECTHOCTh O KOHKPETHBIX LEIsX MPUOOpETEeHus ToBapa
(BBIMOSTHEHUST PpabOTHI, OKa3aHW YCIyTH), TMpojaBel] (HUCIOJHUTEIh) 00s3aH
nepeaaTh MOTpeOUTENI0 TOBap (BBIMOJHUTE PabOTy, OKa3aTh YCIyTY), MPUTOTHBIN

JJI UCITOJIB30BAHUA B COOTBECTCTBHUHM C OTHUMU LICIISAIMU.

4. [Ipn npopaxke ToBapa mo oOpasily u (WIM) OMHCAHUIO MpoJaBel] 00s3aH

nepeaaTh NOTPEOUTEII0 TOBAP, KOTOPHIN COOTBETCTBYET 00pa3ily H (MIJIM) OITMCAHHUIO.

41 TIpu npopaxke OTHENBHBIX BUAOB TEXHUYECKU CIIOKHBIX TOBAPOB C
IpeIBapUTEILHO YCTaHOBJICHHBIMU porpaMmmMamu JUTSL AIEKTPOHHBIX
BBIYMCIIUTEIBHBIX ~ MAIMH  MOTpeOUTENI0  00ECleurBaeTCsl  BO3MOKHOCTH
WCIIOJIB30BaTh OT/AEJIBHBIC BUJIBI TEXHUYECKH CIIOKHBIX TOBAPOB C IIPEABAPUTEIILHO
YCTAHOBJICHHBIMM IIPOTpaMMaMH U1l DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH,
CTpaHaMH IPOUCXOKICHUS KOTOPBIX ABIAIOTCA Poccniickas denepannst win Ipyrue
rocyaapcTBa - 4jeHbl EBpa3niickoro 5KOHOMUYECKOTO cOoro3a. [lepeuennp oTnenbHbIX
BUJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, MOPSAOK COCTABJICHHUS U BEICHUS
MEpEeYHs] TPOTrpaMM JUIsl DJIEKTPOHHBIX BBIYHCIMTENBHBIX MAIIWH, CTPAaHAMHU
MIPOMCXOXKICHHUST KOTOpBIX ABIAIOTCA Poccumiickas @enepaums WA ApyTrue
roCy1apcTBa - WieHbl EBPa3sHiCKOro 3KOHOMHUYECKOIO COK03a U KOTOPBIE JOJIKHBI
OBITh MPEABAPUTENIBHO YCTAHOBIIEHBI, U MOPSIOK UX MPEIBAPUTEIHLHONW YCTaHOBKH,
BKJItouasi TpeOoBaHUs K (YHKIIMOHUPOBAHUIO, ompenenstorcs I[IpaButenbcTBom
Poccuiickon ®@enepanuu.

[IpenBaputensHO  yCTAaHOBIIGHHBIE  MPOTpaMMbl IS DJIEKTPOHHBIX
BBIUHCIIUTEIbHBIX MAIllUH, WCIOJIb3yeMble MOTpeOUTENeM Ha OTIENBbHBIX BHUIAX
TEXHUYECKU CIIOKHBIX TOBAapOB Ui JOCTyna K HWHPOpMAIMM Ha caidTax B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "UuTepHer", JOJIKHBI
oOecreynBaTh BO3MOKHOCTh HCIIOJIb30BAHUSI 0€3 JTOMOJHUTEIBHBIX HAaCTpPoeK (10

YMOJTYAHUIO) TOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKIECHUS KOTOPOU SIBIIAETCS



Poccuiickas @enepaums WM Apyrue TOCYyAapCTBA - WIEHbl EBpa3smicKOro
SKOHOMHYECKOTO COI03a, B MOPAJIKE, ycTaHOBIEHHOM [IpaBuTensctBoM Poccuiickoi
Oenepanuu. TpeOoBaHus K YyKa3aHHOW TIOMCKOBOM CHCTEME U TIOPSIOK €€

omnpeneneHus ycranaBiaupatorcs [IpasurensctBoM Poccniickon denepanum.

[IpenBapuTenbHO  YCTAHOBJIICHHBIE  MPOTPAMMBI ISl 3JEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIIUH, HCIOJb3yEMbIE IMOTpPEOUTENEM Ha OTIEIbHBIX BUIAX
TEXHUYECKU CIJIOKHBIX TOBApOB, JOJDKHBI B TOM YHWCIE BKIIOYATh MPOrpaMmy JUis
AIIEKTPOHHBIX BBIYMCIUTENBHBIX MallWH, KOTOpas IMpeJHa3HayeHa JUIsl TIOUCKa,
IPOCMOTpA U MPUOOPETEHUS MPOTPAMM JJIs SJICKTPOHHBIX BHIYUCIUTEIbHBIX MAIITNH,
MPUMEHSEMBIX MOTPEOUTESIMU C MCTOIb30BAHUEM TEXHUYECKU CIIOKHBIX TOBapOB
(manmee - eAMHBIA Mara3uH MPUIOXKEHUN), W (PYHKIIMOHMPOBAHUE KOTOPOU
OCYUIECTBIISIETCSI C YYE€TOM OCHOBHBIX NMPHUHIIUIIOB, YTBEPXKIAEMBIX (herepanibHbIM
OpPraHOM HCIIOJIHUTENBHON BIIACTH, OCYHIECTBISIONUM (YHKIIMUA TIO BBIPAOOTKE U
peanu3auuu  rOCYJIapCTBEHHOM MOJINTUKH U HOPMAaTHUBHO-IIPAaBOBOMY
peryiaupoBanuio B cdepe HHPOpMaMOHHBIX TexHoJornidl. denepanbHbld Opra
WCTIOJTHUTENHHOM BIACTH, OCYIIECTBISIONINHI (DYHKIIMHU 1O BRIPAOOTKE U pean3aiuu
rOCyJapCTBEHHOW TMOJIMTUKH M HOPMATHBHO-TIPABOBOMY DPETYJIMPOBAHUIO B cdepe
MHOOPMAIIMOHHBIX TEXHOJOTHH, TakXKe YTBEp)KAaeT TMepedeHb MporpamMMm IS
ANIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, pa3MENIaeMbIX B €IMHOM Mara3uHe

OpUIOKEHUH B 00s3aTeNIbHOM TOpsike. (Jononnenue absayem - DedepanbHulii
3axon om 14.07.2022 Ne 266-D3)

(Llononnenue nynkmom - @edepanvuviil 3axon om 02.12.2019 Ne 425-D3)

5. Ecnu 3akoHamMu WM B YCTAHOBJIEHHOM HMH MOPAJIKE MPEAYCMOTPEHbI
oOs3aTenbHble TpeOOBaHUS K TOBapy (pabote, yciyre), npojaasel] (MCIOTHUTEIND)
o0s3aH mnepenaTh MOTPEOUTENI0 TOBap (BBINOJIHUTH pabOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOIIMK OSTUM TpeOoBaHUAM. (B pedakyuu DedepanbHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

Cratbs 5. IIpaBa u 00s13aHHOCTH U3TrOTOBUTES (MCIIOJTHUTEJIA,
NMPOJABLA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA
TOTHOCTH TOBapa (padoThbl), a TAKKe TAPAHTHHHOI0 CPOKA HA

ToBap (pabdory)

1. Ha toBap (paboty), nmpeaHa3HaYeHHBIA A7 JUIUTEILHOTO HMCIIOIh30BaHNUA,
U3rOTOBUTENb (UCHOJIHUTENb) BIPABE YCTAHABIMBATH CPOK CIIY:KOBI - TMEpUOJ, B

TEYEHHUE KOTOPOTO M3TOTOBUTENh (MCIONHHUTENL) o00s3yeTcs o00ecreunBaTh



NOTPEOUTENI0 BO3ZMOXKHOCTh HCIOJIb30BaHUS ToBapa (padoThl) MO Ha3HAYEHUIO U
HECTH OTBETCTBEHHOCTb 3a CYIIECTBEHHBIE HEIOCTATKM Ha OCHOBAHUHU ITyHKTa 6
ctatbu 19 u myHkTa 6 cratbu 29 HacTosiniero 3akoHa. (B pedakyuu Deodepanbrozo
3axona om 21.12.2004 Ne 171-D3)

2. zrotoBuTeb (MCIIOJHUTENH) 00s3aH yCTaHABIMBATh CPOK CITYKOBI TOBapa
(pa®oThI) AIUTETHHOTO TOJIb30BaHMS, B TOM YHCIE KOMIUICKTYIOIIMX W3ACTHI
(merasield, y3J10B, arperaTtoB), KOTOPbIE [0 KCTCYCHUH OITPEICIICHHOTO MIEPHUO1a MOTYT
NPEJCTABJIATh OMACHOCTD JIJISl JKU3HHU, 3JI0POBbS IOTPEOUTEIIS, IPUIUHSITH BPEJI €TO0

UMYIIECTBY WIH OKpyXkarome cpenae. (B peoakyuu DedepanbHoco 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok cimy>x0bI TOBapa (paboThl) MOKET UCUUCTSATHCS €IMHUIIAMHU BPEMEHH,
a TakKe WHBIMU EIWHUIIAMH H3MepeHUus (KHUJIOMEeTpaMH, METpaMU U TMPOYUMU
CIMHUIIAMU H3MEpPEHUs HCXOols U3 (PYHKIMOHAILHOTO HA3HAYeHHsI ToBapa
(pe3ynbrata padbothl)). (B pedakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

4. Ha mpoaykTel  TUTaHUsA, THaphOMEPHO-KOCMETHYECKHE  TOBapHI,
MEIUKAaMEHTbI, TOBapbl OBITOBOM XMMHUM M HHBIE MOJOOHBIE TOBaphl (PabOTHI)
M3TOTOBUTEIb (MCIIOJIHUTEIb) 00s3aH YCTaHABIMBATH CPOK TOJAHOCTH - MEPHUO/I, IO
HMCTEUEHUH KOTOPOTO ToBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM JIJISl UCIIOJIb30BAHMS
110 Ha3Ha4YeHUIo. (B pedakyuu edepanvroco 3akona om 21.12.2004 Ne 171-D3)

5. [Iponmaxa ToBapa (BBIMOJIHEHHE PAOOTHI) MO WCTEYCHUH YCTAHOBIEHHOTO
CpOKa TOJHOCTH, a TaK)Ke TOBapa (BBINOJHEHUE PabOThI), HA KOTOPBIN JOJIKEH OBITH
YCTaHOBJIEH CPOK T'OJHOCTH, HO OH HE€ YCTaHOBIIEH, 3ampeuaercs. (B pedaxyuu
Deoepanvroeo saxoua om 17.12.1999 Ne 212-D3)

6. 3rotoBuTenb (UCIIONHUTENH) BIpPaBe yCTaHABIMBATh Ha ToBap (paboTy)
rapaHTUWHBIN CPOK - MEPUOJI, B TEUCHUE KOTOPOTO B CiIyyae OOHAPYKEHUS B TOBApe
(pabote) HemocTaTKa WM3TOTOBUTEND (MCIOJHUTENB), MPOJABEL, YHOJIHOMOYEHHAs
OpraHM3anys WIM YHOJHOMOYEHHBIM HHIMBUAYAIbHBIA TMpEANpUHUMATEID,
UMIIOPTEp O0O0s3aHbI YAOBIETBOPUTH TPEOOBAHUSI MOTPEOUTEINS, YCTAaHOBJICHHBIC
ctatbsiMu 18 u 29 wnactosimero 3akoHa. (B pedaxyuu Dedepanrvrhoco 3aKoHa
om 21.12.2004 Ne 171-D3)

H3roroBuTenn BIIpaBC IIPUHATH 0053aTEILCTBO B OTHOIICHUH HCOOCTAaTKOB
TOBApa, O6Hapy)K€HHI>IX 10 UCTCUYCHUMU YCTAaHOBJIICHHOI'O MM T apaHTHﬁHOF 0 CpOKa

(momoHUTEILHOE 00s13aTENbCTRO). (Hononenue abzayem - DedepanvHuvlli 3aKOH
om 21.12.2004 Ne 171-D3)



ConeprkaHue JOMOJHUTENHLHOTO 00513aTeNIbCTBA U3TOTOBUTEIS, CPOK JACUCTBUS
TaKoro 00s3aTeNnbCTBA U MOPSIOK OCYIIECTBIECHUS MOTPeOUTENEM MpaB MO TaKOMY
00513aTENBCTBY OTIPEIEIISIFOTCS W3TOTOBUTENEM. (/[ononnernue abzayem -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

7. Ilponasen; BpaBe yCTaHOBUTH Ha TOBApP T'apaHTUMHBIN CPOK, €CIM OH HE

YCTAHOBJICH U3IOTOBUTCIICM.

[IponaBen BipaBe NpUHATH 0013aTENBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa,
OOHapy’>KEHHBIX [0 HCTEUEHHWHM TAPAHTUWHOTO  CPOKa, YCTAaHOBJIIEHHOIO

HU3IroTOBUTCIIEM (,Z[OHOJ'IHI/ITGJ'IBHOG O6H33TGJ'II>CTBO) .

Coz[epxcaHHe JOIIOJTHUTCIIBHOI'O 00s13aTeNLCTBA npoaaBIa, CpoOK JIEUCTBUS
TaKkoro o0s3aTeabCTBA U MOpAA0OK OCYHICCTBIICHHA HOTpe6I/ITeJ'IeM IpaB MO0 TaKOMY
065[321T€J'IBCTBy OIIPCACIIAIOTCA JOTOBOPOM MCEKIAY HOTpe6I/ITeJ'IeM " IIpOaaBIIOM.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

8. M3roroBuTEIbH (HpOIIaBeH) HECCT OTBCTCTBCHHOCTL 3a HCAOCTATKHU TOBApa,
O6Hapy7K6HHI>Ie B TCUCHHC CpPOKa HeﬁCTBHH JOIIOJTHUTCIIBHOTI'O O6H3aTeJ'II>CTBa, B
COOTBETCTBHU C 3633H€M BTOPBIM IIYHKTAa 6 crateu 18 HACTOAIICTO 3&KOHa, a ITI0CJIC
OKOHYaHusA CpOKa JICUCTBUS JONOJHUTEIBHOIO 00513aTENILCTBA - B COOTBETCTBHH C

MyHKTOM 5 ctatbu 19 HacTosmero 3akoHa. (/[onoanenue nynkmom - edepanvHolii
3axkon om 21.12.2004 Ne 171-D3)

Cratbs 6. O0A3aHHOCTH U3rOTOBHUTEJA 00€CIIeYUTH BO3MOKHOCTDH
PEMOHTA U TEXHUYECKOT0 00CTY;KMBAHNSI TOBapa

N3roroButens 0053aH 00€CTIEYNTh BO3MOXKHOCTH HMCITOJIB30BAaHHS TOBapa B
TEYEHHUE ero Cpoka cIyXObl. JIJis 3TOM 11eJIM U3rOTOBUTENb 00SCIICYMBAET PEMOHT U
TEXHUYECKOE OOCIIyKMBAaHUE TOBapa, a TAK)KE BBIMYCK W MOCTABKY B TOPTOBBIC H
PEMOHTHBIE OpraHu3alMd B HEOOXOIUMBIX [IJII PEMOHTa W TEXHUYECKOTO
o0ciykuBaHUsT 00bEME M AaCCOPTUMEHTE 3alacHbIX YacTeld B TEUEHHUE CpOKa
MIPOMU3BOJICTBA TOBApa M MOCJIE CHITHS €0 C MPOU3BOJICTBA B TEUEHHE CPOKA CITY>KObI
TOBapa, a MpU OTCYTCTBHHM TaKOTO CPOKa B TEUEHHUE JECATH JIET CO JHS Mepeaadu

TOBapa NOTPEOUTEITIO.

Crarba 7. IIpaBo noTpeduTe/isi Ha 0e30MACHOCTH TOBapa (padoThl,
yCJIyru)



1. [ToTpeOuTenr MMeeT MpaBO HAa TO, 4YTOOBI TOBap (paboTta, yciyra) mpu
OOBIUHBIX YCIIOBUSIX €r0 HCIIOJIb30BaHUS, XPAaHEHUsS, TPAHCIIOPTUPOBKH U
yTUIU3auu ObT Oe30maceH ISl KWU3HH, 3JI0POBBS MOTPEOUTENS, OKpY’Karomen
CpeIibl, a TAK)KE HEe PUUUHSIT Bpel UMYIIECTBY oTpedburens. TpeboBaHus, KOTOpbIE
JOJKHBI OOecrieunBaTh O€30MacCHOCTh ToBapa (paldoThl, YCIyrd) AJiA KU3HU U
3I0POBbSI TIOTPEOMTEINsI, OKpPY)KAIOLIEH Cpelbl, a TakkKe NpPeJOTBPALICHHUE
NPUYMHEHUS Bpela HWMYIIECTBY MOTPEOUTENs, SBISIFOTCS OO0S3aTENbHBIMU U

yCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIEHHOM UM TMopsnke. (B pedaxyuu
@Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

2. UsrotoBuTenb (MCHOIHUTENB) 00s13aH o0ecrieynBaTh 0€30MacCHOCTh TOBapa
(paboThl) B TEUCHHE YCTAHOBIECHHOTO CPOKa CITY>KOBI WJIM CPOKa TOAHOCTH TOBapa
(paboTsr).

Ecinu B COOTBETCTBUY C ITYHKTOM | CTaThH 5 HaCcTOSAIIETO 3aKOHA H3TOTOBUTEIIb
(McrioTHUTENh) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CiyX)Obl, OH 00s3aH
obecrieunTh OE301MaCHOCTh TOBapa (pabOThI) B TCUCHHE JACCATH JIET CO AHS Tepeaadn

ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuuuHEHHBIH JKWU3HU, 3J0POBBIO WM HUMYIIECTBY TOTPEOUTEINSI
BCIIEACTBUE HeoOecrieueHuss 0€30MacHOCTH  ToBapa  (paboThl),  MOJJICKUT

BO3MCIICHHUIO B COOTBCTCTBHUHU CO cratbeli 14 HacTOAIICTO 3aKoHa.

3. Ecnu st 6e30macHOTO MCIOJIb30BaHUSA ToBapa (paboThl, yCIyTH), €ro
XpaHeHUs], TPAHCTIOPTUPOBKU U YTHIN3ALUN HEOOXOIUMO COOII0IaTh CTeaIbHbIe
mpaBuia (manee - TpaBuWiia), M3TOTOBUTENh (MCIIONMHHUTENb) O00s3aH yKa3aTh JTH
mpaBujia B COMPOBOJUTEIHHOM JOKyMEHTAIlMM Ha ToBap (paboTy, ychyry), Ha
ITHKETKE, MAPKHUPOBKOM WM MHBIM CIIOCOOOM, a TpoaaBell (MCIOTHUTENh) 00s3aH

HOBCCTH OTU IIpaBUjia 10 CBCACHUA HOTpe6I/ITCJI$I.

4. Ecnu Ha TOBapbl (pa®OThl, YCIyrud) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM
MOPSIZIKE  YCTAaHOBJIGHBI  OOs3aTeNbHbIE TpeOOBaHUs, OOECIEUMBAIOIINE WX
0e30macHOCTh I JKM3HHU, 3JI0POBbSl TMOTPEOUTENs, OKPYKAIOIIEH Cpenbl u
MpEeIOTBpAIICHUEe TPUYUHEHUS Bpeda HMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIOyr) yKa3aHHBIM TpeOOBAaHUSAM TOJICKUT O0S3aTEILHOMY
MOATBEPKICHUIO B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMU
aktamu. (B pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaetcst mponaxa ToBapa (BbIIOJHEHHE paOOThI, OKa3aHUE YCIyTH), B

TOM YHCJIE WMIIOPTHOTO TOBapa (paboThl, yciayru), O0e3 wuHpopmanuu 00



00s13aTeILHOM IMOATBCPIKACHHUU €I0 COOTBCTCTBUA Tpe6OBaHI/I$IM, YKa3aHHbIM B

IyHKTE | HAaCTOALLIEH CTaThH.
(Ilynkm 6 peoakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4!, He pmomyckaercs mpojaxka ToBapa, B TOM YHMCJIE€ MMIIOPTHOIO TOBapa,
cojepkamiero WHGOpPMAIHIO, 3a PAaCHpPOCTPAHEHHWE KOTOPOW TMPEeayCMOTpEeHa
aJIMUHUCTPATUBHAS WJIM YTOJIOBHAsl OTBETCTBEHHOCTb. (/[onoiHeHue nyHKmom -
Deoepanvuviii 3akon om 05.12.2022 Ne 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO MPHU COOJIIOJIEHUH MOTPEOUTENIEM yCTaHOBIIEHHBIX
MpaBUJI HUCIOJIb30BAHUS, XPAHEHHUS WU TPAHCIOPTUPOBKU ToBapa (paboThl) OH
OPUYUHSAET WM MOXET NPUYUHHUTH BpeA JKU3HU, 3J0POBBI0 U HMYIIECTBY
noTpeduTesi, OKpYXKarolien cpejie, U3rOTOBUTENb (MCIOJIHUTENb, IPOIaBell) 00s3aH
HEe3aMe/UIUTEIbHO IPUOCTAHOBUTH €r0 MPOU3BOACTBO (peairn3alyio) 10 yCTPaHEeHUs
MPUYMH Bpea, a B HEOOXOTUMBIX CiIydasX MPHUHATH MEPHI M0 HM3BATHIO €ro U3

000poTa M OT3BIBY OT MOTpeOUTENs (MoTpeduTeneit).

Ecnu npuyanHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (MCTIOTHUTEID )
00s13aH CHATH TakoW ToBap (paboTy, yCIyry) ¢ Mpou3BoACTBa. [Ipyu HEBBITIOIIHEHUN
U3roTOBUTENIEM  (HMCIIOJIHUTENEM)  3TOH  OO0S3aHHOCTH  YIMOJTHOMOYEHHBIN
(denepanbHbIil OpraH UCTIOTHUTEIBHON BIACTH IPUHUMAET MEPHI IO OT3bIBY TAKOTO
ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pPbIHKA M (MJIM) OT MOTPEOUTENS WIH
MOTpPEOUTENIE B TOPSAIKE, YCTAaHOBICHHOM 3aKOHOJATEILCTBOM Poccuiickoit
Odeneparuu. (B pedakyuu  ¢ghedepanvrvix  3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

YObITKH, TPUIMHEHHBIE TTOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl,
yCIIyTH), TOJUIeKAT BO3MEIIECHUIO H3rOTOBUTENEM (MCHOJHHUTENIEM) B IOJHOM

o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvhsiii 3akon om 21.12.2004 Ne 171-D3)

Cratb4 8. IIpaBo norpeduTesiss Ha HHPOPMALHIO 00 U3TOTOBUTEJIE
(ucnmosiHUTeE I, MPOAABIE) U 0 TOBapax (padorax, ycayrax)

1. Ilorpebutens BmpaBe mOTpeOOBATh NPEIOCTABICHUS HEOOXOIUMOH U
JOCTOBEpPHOU nH(popMaru 006 U3roroBUTeNe (MCIOJIHUTENE, TPOJABLE), PEXKUME €r0
paboThl U peann3yeMbIX UM ToBapax (paborax, yciyrax).

2. YkazaHHasg B nyHKTe | Hacrosimed ctarbu MH(OpMAalMg B HArJIATHOW U

JOCTYITHOM (opMe MTOBOAMWTCS JO CBEICHUSA TMOTpeOUTENed MpHu 3aKIIOYCHHUH



JOTOBOPOB KYIUIH-TIPOAAXKH M JIOTOBOPOB O BBHIMIOJIHEHUH Pa0OT (OKa3aHWUH YCIyT)
croco0amu, MPUHATBIMA B OTHAETBHBIX cepax oOcTyKMBaHHsS MOTpeOUTENCH, Ha
PYCCKOM SI3BIKE, a JAOMOJHHUTENBHO, 0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOTHHUTEIS,
Npo/aBIia), Ha TOCYNApCTBEHHBIX S3bIKax CyObekToB Poccuiickoit denepanuu u

POIHBIX s3bIKax HaponoB Pocculickon denepanumn.

3. YnoiHOMO4YE€HHasi OpraHu3alus WK YIOJHOMOYECHHBIN UHIUBUAYIbHBIN
IpeAnpuHAMaTeh 10 TPeOOBaHWIO TMOTPEOUTENsT OO0sA3aHBl  MPEIOCTABUTH
MOJTBEPKACHNUE CBOUX MTOJTHOMOYMH, BBITEKAOIINX U3 3aKIIOUEHHOTO UMH JOTOBOPA

C M3roToBUTENEM (MPOAABLOM). (/Jononrnenue nyHkmom - Dedepanbhvlii 3aKOH
om 29.07.2018 Ne 250-D3)

Crartbs 9. Undopmanus 00 u3roropureJie (MCIoJHUTEIE, IPOAABIIE,
BJIa/le/IbLIe arperaTopa)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3axorna om 29.07.2018 Ne 250-
D3)

1. U3rotoBuTens (MCIOTHUTEIh, MPOJABEIl) OOS3aH JOBECTH 10 CBEACHUS
norpedurens (UpPMEHHOE HaMMEHOBaHHME (HAMMEHOBAHHE) CBOCH OpraHHM3allHH,
MECTO €€ HaXOXJeHHsS (aapec) M pexkum ee pabotbl. [IpomaBerr (MCIIOJHUTEINb)

pa3MellaeT yKa3aHHyK HHQPOpMAalMI0 Ha BbIBECKE. (B pedaxyuu Dedepanvhozo
3axona om 21.12.2004 Ne 171-D3)

HN3roroBurenn (MCTIOJTHHUTEITD, MpoIaBel) - VHJIUBUTY AJTbHBII
MpEANPUHUMATEIb - JOJDKEH MPEIOCTaBUTh MOTpeduTeNno uHopManuioo o

roCyJapCTBEHHON PEruCTpallii U HANMEHOBAHUH 3apETUCTPUPOBABIIIETO €T0 OpraHa.

WsrotoButens (mponaBeir) 00si3aH JOBECTH IO CBEACHHUS TOTPEOUTENS
¢bupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHUE), MECTO HAXOXKIEHUS (apec) U peKuM
paboTHl YITOJITHOMOYCHHON OpPTaHW3alliy WU YIOJHOMOYCHHOTO HHIUBUAYATHHOTO
peanpuHUMATENS. ([onoanenue abzayem - Deodepanvhblil 3aKOH
om 29.07.2018 Ne 250-D3)

1!. YionHomMoueHHas OpraHusalys Wik YIOJIHOMOUSHHBIH HHIMBULY AJIbHbBINA
MpeANnpruHUMATENb B Clydae oOpallleHus MOoTpeOuTenst 00si3aHbl JOBECTH 10 €ro
cBeneHus uHpoOpMarmioo o cebe u  umsrotoButene (mpomarie) (pupmeHHOE
HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HaXOXACHUsS (aapec), pexuM padoThI,
rOCY/IapCTBEHHBIN PEruCTPALMOHHBIA HOMEpP 3allMCU O CO3JIaHUM FOPUIMUYECKOTO

muna, GaMuadoo, UM, OTYECTBO  (€CM  HMMEETCs), TOCYJIapCTBEHHBIM



PETUCTPALIMOHHBIA HOMEp 3alKCU O TOCYJApCTBEHHOM perucTpanuu (puU3ndeckoro
JUuia B KAaueCTBE MHJMBHIYAJIbHOTO NPEANPUHUMATENS). YIIOJHOMOYEHHAS
OpraHu3alysg WIM yHIOJHOMOYEHHBIN WHIMBUIYaAJIbHBIA MPEIIPUHUMATEND BIIPABE
JOBECTH [0 CBeAeHHUA MoTpeduteneii uHopmalnuio o cebe MOCPEeICTBOM ee
pa3MellleHHsT Ha CBOEM cailTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Untepret", nadopmainuro o0 n3roroButene (IIpoI1aBIie) MOCPEACTBOM Pa3MEIICHUS
Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHeT"
CCBUIKM Ha CTpaHUIly caiTa U3roToBuTens (mpoAaBiia) B HMH(DOpPMAIIMOHHO-
TeJICKOMMYHUKaIIMOHHOW cetu "MuTepHer", coaepxamyto uHPOpPMAIO 00

usroropurenie  (mponasie). (Jononnenue  nynkmom -  Dedepanbhvlii  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagenen, arperaropa o0si3aH JIOBECTH [0 CBEIEHHsS MNOTpeOHTENen
uHdopmaimio o cebe u mpoaaBie (UcmoiHHUTENE) (PUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HaXOXICHHS (aapec), pexuM paboThl, TOCYIAPCTBECHHBIN
PETUCTPALIMOHHBIA HOMEP 3alKCH O CO3JJaHUU IOPUANYECKOTO JINIa, (haMUIIHIO0, UM,
OTYECTBO (€ClIi UMEETCs), TOCYJapCTBEHHBIM PErUCTPAllMOHHBIA HOMEp 3alucH O
roCyJapCTBEHHOW PETUCTpAlMK (PU3UYECKOTO JIMIA B KAY€CTBE WHIMBUIYAIBHOTO
MpeANnpUHUMATENs), a Takke 00 UMEIOIUXCS HW3MEHEHHs X B YKa3aHHOU
undopmaruu. Brangenernr arperatopa AOBOIUT [0 CBEIEHUA MOTpeOUTENEH
uHpopMaIuio o cedbe u npojaasile (MCHOIHUTENE) MOCPEACTBOM €€ pa3MelIeHHs Ha
CBOMX caiiTe M (WIM) cTpaHHIle caiiTa B MHGOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON
cetu "Unrtepuer". Mndopmanuio o nponasiie (UCIIOIHUTENE) BIAJENEI arperaropa
BIIPaBE JIOBECTU JI0 CBEACHUS MOTPEOUTENEH MOCPEACTBOM pa3MEIEeHUsI Ha CBOUX
caiite u (WIM) CTpaHUIIE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UHTepHET" CCBHUIKM Ha CalT mpojaBla (WUCIOJHUTENSA) B HWH(POPMAIMOHHO-

TeJleKOMMYyHUKaImoHHou cetu "UHTepHet". ([Jononnenue nynkmom - @edepanbhbiii
3axon om 29.07.2018 Ne 250-D3)

13. TIpomagel (MCIIOIHUTENL) OOA3aH MIPENOCTABUTEL BIIAIEINbIly arperaropa u
pa3MecTUTh Ha CBOEM cailTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
"Untepret" (IIpu €ro HaJIW4YMM) JOCTOBEPHYIO MH(MOpMAIHIO O cebe, YKa3aHHYIO B
nyHkre 12 Hacrosmiedl crarbd. B ciydae, ecioM HMMEIOTCS M3MEHEHHS B TaKOM
nH(popMaIuu, npoaaser] (MCIMOJHUTEh) 0053aH B TeYCHUE OJHOTO paboyero JHs C
MOMEHTa BHECEHUS B HEE W3MEHEHHH COOOIIMUTH BIIAJIEIBILy arperaropa o0 3THX
W3MEHEHUSX M pa3MEeCTHTh HX Ha CBOEM cailite B HHPOPMAIMOHHO-
TeJIeKOMMYyHUKaImoHHoW cetn "WHrepuer" (mpu ero Hamuuumu). Bramenerr
arperaropa 00s3aH BHECTH OTH U3MEHEHHWS B UWHOOPMAIHMIO O TIPOJIABIIEC

(MCTIOJTHUTENIE) B TEUYCHHE OJIHOTO pabodero AHS, €CIM pPa3MEIICHHE YKa3aHHOM



nH(GOpMaIIMU OCYIIECTBIISIETCS Ha caiiTe Blaelblia arperaropa u (Wjin) ero CTpaHuLe
caiiTa B H”HGOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu "UnTtepuer". ([Jonoinenue
nynkmom - @edepanvruiii 3akon om 29.07.2018 Ne 250-D3)

2. Ecin BU/I NEeSITEbHOCTH, OCYUIECTBIISIEMBIi U3TOTOBUTENIEM
(ucomHUTENEM, MPOAABIIOM), TMOAJEKUT JTUIEH3UPOBAHUIO U (MJIM) UCTIOTHUTEIb
MMEET rOCyIapCTBEHHYIO aKKpPEIUTAIIUIO, 10 CBEICHHS MOTPEeOUTENs JOJDKHA OBITh
noBeneHa uHGoOpManus O BUAEC MACSITEIbHOCTH W3TOTOBUTENS (MCIIOJHUTEINS,
npojaBiia), HOMepe JUIEH3UU U (UJIM) HOMEpPEe CBUIECTEIHCTBA O TOCYAapCTBEHHON
aKKpeIUTalluu, CPOKaxX NEHCTBHS yKa3aHHBIX JUICH3UU W (WJIHM) CBUIETENLCTBA, a
Takke wuHpopmaius o0 opraHe, BbBIAABIIEM YKa3aHHBIC JUIEH3UIO U (WIJIH)
CBUIETENBCTBO. (B pedaxyuu Dedepanvroco 3axona om 16.10.2006 Ne 160-D3)

3. Uudopmarnus, mpenrycMOTpeHHass MyHKTaMd | W 2 HAcTOSALIEH CTaTbhH,
JOJDKHA OBITH JIOBENIEHA JI0 CBEACHHUS MOTpeOHTENe Takke MPHU OCYIIECTBICHUU
TOPTOBIIH, OBITOBOTO W WHBIX BHUJOB OOCITY)XMBaHUS MOTpeOUTENeH BO BPEMEHHBIX
MOMEIICHHSIX, Ha iPMapKax, C JJOTKOB U B IPYTUX CIy4asiX, €CJIM TOPTOBJIsl, OBITOBOE
Y WHBIE BUJIBI OOCTYKMBaHHUS MOTPEOUTENECH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MCCTa HAXOKACHWA IIpOaaBIa (I/ICHOJ'IHI/ITCHH).

Crartbs 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoButens  (WCMONHUTENb, TpPOAABEl]) O0sS3aH  CBOEBPEMEHHO
MPEAOCTABIATh, TOTPEOUTENI0 HEOOXOAUMYIO M TOCTOBEPHYIO HWHGOPMAIHIO O
ToBapax (paborax, yciyrax), oOeclnedrBaIoNlyl0 BO3MOXKHOCTh WX MPaBUIHLHOTO
BeiOOpa. [lo oTaenbHBIM BuAam TOBapoB (paboT, yCIyr) mepedeHb W CHOCOOBI
JoBeNeHUsT MHPOpMAIMK 10 TMOTpeOuTeNss ycraHaBiauBaroTcs lIpaBurenbcTBOM
Poccuiickon ®@enepanum.

2. Undopmanuss o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM MOPSIKE

JOJKHA COJIEPIKATh:

HAaUMEHOBAaHHWE TEXHUYECKOTO perjaMeHTa WM HHOE YCTaHOBJIIEHHOE
3akoHOAAaTeNbCTBOM Poccuiickoin denepani 0 TEXHUYECKOM PEryJIMPOBAHUU U
CBUJIETENBCTBYIOIEE 00 00s3aTeIbHOM NOJATBEPKACHUM COOTBETCTBUS TOBapa
ob6o3nauenue; (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

cBeJieHUs1 00 OCHOBHBIX MOTPEOUTEILCKIX CBOMCTBAX TOBApOB (paboT, yCiyr),
B OTHOIICHUY TMPOJTYKTOB IMUTAHUS CBEJICHUS O COCTaBe (B TOM YUCIIC HANMEHOBAaHUE

HCIIOJIb30BAHHLIX B ITPOICCCC U3IOTOBJICHUA IIPOAYKTOB IIMTAHUS ITUIICBLIX I[O63BOK,



OMOJIOTMUECKH aKTUBHBIX JI00ABOK, HH(POPMAIIHMS O HAJIMYUHU B MIPOIYKTAX IMATAHUS
KOMITOHCHTOB, MOJTyYEHHBIX c IPUMCHECHHUEM TCeHHO-HH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHU3MOB, B Cjy4ae, €CJIM COJIEp)KaHUE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJISCT 0OJjiee JACBATH ACCITHIX MPOICHTA),
MUIICBOM IEHHOCTH, Ha3HAYCHHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAHCHHSI ITPOTYKTOB
MUATaHMs, O C0CO0ax M3TOTOBIICHMSI TOTOBBIX OJIFOJ, Bece (00BeMe), JaTe U MECTE
M3TrOTOBJICHUS M YIIAaKOBKH (pac(acoBKH) MPOAYKTOB IIUTAHUS, a TAKXKE CBEJICHUS O
HPOTUBOIIOKA3AHUAX JIJIs UX PUMEHEHHMS TP OTACIbHBIX 3a00JieBaHusaX. [lepeueHn
ToBapoB (pabor, yciyr), wuHbOpMalMsAd O KOTOPBIX JOJ/DKHA COJAEpKaTh
NPOTUBOMOKA3aHUA JUII WX TNPUMCHEHHS TIPH OTACIbHBIX  3a00JICBaHMSIX,

yrBepxkaaercs  [IpaBurensctBoMm  Poccuiickoit  ®enepauuu; (B pedakyuu
peoepanvhvix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

IEHY B pyOJIsIX ¥ yCIIOBUS IPUOOPETEHUS TOBAPOB (padoT, yCIIyT), B TOM YUCIe
IIpH OTUIaTe TOBApOB (PadoT, yCIyT) yepe3 OnpeeieHHOE BpeMsi TIocye UX Mepefadn
(BBIMOJTHEHUS, OKa3aHMs) MOTPEOUTENI0, MOJHYI0 CYMMY, MOJIEKAIIYIO BbIILIATE
norpebureneM, U rpaduk MorameHus 3TOH cyMMmbl (B pedaxyuu @edepanvroco
3axona om 21.12.2013 Ne 363-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTaHOBIIEH; (B pedaxkyuu Dedepanvroco 3akona
om 17.12.1999 Ne 212-D3)

npaBuia U ycioBus 3G(HEKTUBHOTO U 0€30MaCHOTO MCTIOIB30BAHUS TOBapOB
(pabor, ycmyr);

uHopmanio o0 sHEpreTuyeckorl A(HPEKTUBHOCTH TOBAPOB, B OTHOIICHUU
KOTOPBIX TPEOOBaHNE O HAIMYUU TaKOW MH(GOPMALIUK OIIPEIECICHO B COOTBETCTBUU C
3aKOHOJATEILCTBOM 00 HHEProcOEpPeEHWH U O TOBBIIMICHUH JIHEPTETHUECKOM

s dexTuBHOCTH; ([Jonornenue abzayem - Deoepanvhbiii 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYy»OBbl WM CpPOK TOJHOCTH TOBAapoB (padoOT), YCTAHOBJIEHHBIN B
COOTBETCTBHMHU C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBEJICHUS O HEOOXOAUMBIX JIEHCTBUIX
MOTPEOUTENSI IO UCTEUEHUH YKA3aHHBIX CPOKOB M BO3MOXHBIX TMOCJEACTBUSIX MpHU
HEBBITIOJIHEHUN TaKUX JIEUCTBUM, €CJIU TOBaphl (PaOOTHI) MO UCTEUYECHUHU YKa3aHHBIX
CPOKOB IPEJCTABISIOT ONACHOCTD IS )KU3HU, 3J0POBbsI U UMYIIIECTBA TOTPEOUTENS

WA CTAHOBATCA HCIIPHUT'OJAHBIMU JJIA UCITOJIB30BAHUS 110 HA3HAYCHUIO,

anpec (MecTo HaxoXIeHus), (pupMeHHOE HaWMEHOBaHWE (HAaMMEHOBAHUE)
M3rOTOBUTENS (MUCIIONHUTENSA, MPOJABIA), YIOJIHOMOUYEHHOMW OpraHu3alud WIn
YIIOJITHOMOUYEHHOTO MHIMBHIyaTHbHOTO TIPEANIPUHUMATES, UMIIOpTepa; (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)



uHpopmario 00 0053aTeTbHOM TOJATBEP)KICHUH COOTBETCTBUS TOBApOB
(paboTt, yciyr), yKka3aHHBIX B MyHKTE 4 cTaTbu 7 HACTOSIIETO 3akoHa; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-PD3)

uH(pOpMAIMIO O MpaBUIAX MPOJAXKH TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs
yemyr);
yKa3zaHue Ha KOHKPETHOE JIUI0, KOTOpOe Oy/IeT BBIMOIHATH padOTy (OKa3bIBaTh

yCIIyTy), 1 UH()OPMAILIMIO O HEM, €CJIM 3TO MMEET 3HaueHUe, UCXOMs U3 XapaKTepa

paboThI (ycmyrn); (/lononnenue abzayem - Deodepanvhbiil 3QKOH
om 17.12.1999 No 212-D3)

YKa3aHUuC Ha HCIIOJIb3OBAHUC (i)OHOl"paMM IIPU OKAa3aHUH PA3BJICKATCIBbHbIX

yCIyr HCIOJIHUTEISIMU MY3bIKAIbHBIX MPOU3BENCHUM. (/Jonoinenue abzayem -
Deoepanvuvwiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuobperaemblii moTpedburenemM ToBap ObLI B YIOTPEOJICHNUN UK B HEM
YCTpaHsUICA HEOCTATOK (HEOCTATKH), TOTPEOUTEIIO JOMKHA OBITh TIPEeIOCTaBICHA
uHpopmarus 00 ITOM.

3. NUudopmarus, nmpeaycMOTpeHHAs TyHKTOM 2 HACTOSIIIEH CTaThH, JOBOTUTCS
710 CBEJICHUS MOTpeduTenell B TEXHUIECKOM JOKYMEHTAIINH, IPUIaraeMoi K ToBapam
(paboTtaMm, ycimyram), Ha 3TUKETKaX, MAPKUPOBKOHN MM WHBIM CITIOCOOOM, TIPHHSATHIM
JUISL OTIEIBHBIX BHJIOB TOBapoB (pabot, ycayr). Mudbopmanms o6 oOs3aTenpHOM
MOJITBEPKJIEHUN COOTBETCTBHSI TOBAPOB NPEJCTABIIACTCS B MOPSAKE U CIOCOOAMH,
KOTOpBIE YCTAaHOBJICHBI 3aKOHOaTeIbCTBOM Poccuiickoii deepaiiui 0 TEXHUUECKOM
pEeryJIMpOBaHUM, W BKJIIOYaeT B ce0s CBEIEHUS O HOMEpe JOKyMEHTa,
MOITBEPIKTIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JICHCTBUS U 00 OpraHH3aIlWH,
ero BeIAABINCH. (B pedaxyuu ¢edepanvruvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvroiii 3axkon om 21.12.2004 Ne 171-D3)

Crarba 11. Pe:xxum padboTsl npoaaBua (MCHOJHUTEIS)

1. Pexxum  pabGoThl TOCYJapCTBEHHBIX, MYHHUIMNAIBHBIX  OpraHU3alui
TOPTOBJIH, OBITOBOTO ¥ MHBIX BHIOB 00CITYKMBaHUS MOTPEOUTENEH YCTaHABINBACTCS
M0 PEHIEHUI0 COOTBETCTBEHHO OPraHOB WCIOJHHUTEIBHON BJIACTU CYOBEKTOB

Poccuniickon @enepanuu 1 OpraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. Pexxum pabGoThl OpraHmu3aiuii, OCymecTBISIONUX IeATEeILHOCTh B cdepax

TOProBOro, OBITOBOTO M MHBIX BUJOB 00CITY>KMBaHUS IOTPEOUTENEH 1 HE YKa3aHHbBIX



B INyHKTE€ | HacTOsIEW CTAaTbH, a TAK)KE€ WHAUMBUIYAJIBHBIX NpeIIpUHUMATENICH

YCTaHaBJIMBACTCA UMH CaAMOCTOATCIILHO.

3. Pexxum paboThl mpodaBlia (MCTIOJHUTENS) TOBOJAUTCS IO CBEICHHS
MOTpeOUTENEeH U TOKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJISA, POAABLA,
BJIA/IeJIbIIA arpPeraTopa) 3a HeHaJIeKaly HHPpopMaLUIo 0
ToBape (padorte, yciayre)

(Haumenosanue 6 pedaxyuu ¢peoepanvuvix 3akonos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecniu moTpeOuTe 0 HE TpeaocTaBiicHa BO3MOXKHOCTD HE3aMEIUTEIBHO
MOJTYYUTh TPH 3aKJIFOUEHUH JOTroBOpa MHGOPMAIIMIO O ToBape (padboTe, yciyre), OH
BIIpaBe TMOTpeOOBaTh OT TPOJaaBIa (WUCIOJHHUTENS) BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKJIFOYCHHS JOTrOBOpPA, a CCIH
JIOTOBOP 3aKJIIOUCH, B Pa3yMHBIM CPOK OTKA3aThCS OT €0 HCIIOJTHCHHMSI U IIOTPeOOBATh
BO3BpaTa yIUIAYEHHOM 3a TOBAp CYMMbI W BO3MEIICHUS APYIHX YOBITKOB. (B
peoaryuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCTIOJHEHUS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUThH TOBAp
(pe3ynbpTaT paboThl, YCIYTH, €CIM 3TO BO3MOXKHO IO HMX XapakTepy) IMpoJaBIly
(ucnonaUTENIO). (B pedarxyuu Dedepanvroeo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. IlpongaBern] (MCHOJIHUTENb), HE MPEIOCTABUBIINHMN TOKYIATEII0 TOJHON M
TOCTOBEpHOW wWHoOpMaIii 0 ToBape (padoTte, yciayre), HECeT OTBETCTBEHHOCTD,
MPEIYyCMOTPEHHYIO MyHKTaMu | - 4 crarbu 18 nnm myHkToMm 1 ctateu 29 HacTosIero
3akoHa, 32 HEIOCTATKH ToBapa (paboOThI, YCIyTH), BOSHUKIIKE ITOCTIE €ro Mepeaadn
NOTPEOUTENIO BCJICJICTBUE OTCYTCTBHUS y HEro Takou uHpopmarmu. ([Jononenue
nynkmom - @edepanvuolii 3akon om 17.12.1999 No 212-D3)

2!, Bnagenen, arperaropa, IpeJOCTAaBHMBINUN MOTPEOMTEN0 HEIOCTOBEPHYIO
WU HETMOJIHYI0 MH(GOpMAIIUIO 0 ToBape (YCayTe) Wiu IpojiaBile (UCTIOMHUTENE), Ha
OCHOBAaHMHM KOTOpPOM moTpeduTesneM ObUT 3aKIIOUEH JIOTOBOP KYIUIM-TPOAAKU
(mOroBOp BO3ME3AHOTO OKa3aHUsl YCJIYyr) C MPOAABLOM (MCIIOJTHUTENIEM), HECET
OTBETCTBEHHOCTh 3a  YOBITKM, TNPUYMHEHHBIE MOTPEOUTENIO0  BCJEICTBUE

MIPEOCTABIICHUSI EMY TaKoW UH(OpMaIUu.



Eciu nHOE HE MpeayCMOTPEHO COTJIAIIICHHEM MEXKIY BIIAJCIIbIIEM arperaropa
Y TIPOJABIIOM (MUCIIOJHHUTEICM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHHHA MEXKIY
HUMH, OTBETCTBEHHOCTb 32 MCIIOJTHCHHE JIOTOBOPA, 3aKIFOUEHHOTO MOTPEOUTEIEM C
NPOJAaBIOM (UCIOJIHHUTEIEM) HA OCHOBAaHMM IPEJAOCTABICHHOW  BIIACIbIIEM
arperaropa uHpopmaimu o ToBape (yciIyre) Wik mpoaaBIie (MCIIOTHUTENE), a TAaKKe
3a coOmofieHHe TMpaB MOTpeOUTened, HapyUIEHHBIX B peE3yJibTaTe Iepeaadyu
nmoTpeouTenro  ToBapa  (YCIyrdM) — HEHaJJIeXKallero KadectBa ©  oOMeHa
HENPOIOBOJILCTBEHHOTO TOBapa HAJUICXKAIIEero KayecTBa Ha aHAJIOTWYHBIA TOBap,

HeceT npojaBell (MCIIOTHUTEND ).

Brnagener arperaropa He HeCET OTBETCTBEHHOCTH 3a yOBITKH, IPUINHECHHBIC
MOTPEOUTENIO BCJICICTBUE IMPEIOCTABICHUS €My HEJIOCTOBEPHOW WM HETOJTHOU
nH(popMarmu o ToBape (yciayre), B ciIydae, €Clid BiIaAelIel] arperaropa He H3MEHSIET
uHbopMaIuio o ToBape (yciayre), mpeloCTaBICHHYIO MPOIABLIOM (UCIIOJIHUTENIEM) U
COJIEPKAIIYIOCSd B TPEUIOKEHUH O 3aKIIOUYEHUH JIOTOBOpa KYIUIU-TIPOAaXKU
(moroBopa BO3ME3/THOTO OKa3aHMs YCIYT).

(L{ononnenue nynkmom - @eodepanvrwii 3axkon om 29.07.2018 Ne 250-D3)

22, TloTpeOuTeNs BIIpaBe NMPEIbABUTH TPEOOBAHKE K BIIAJIEIbIy arperatopa o
BO3BpATE€ CyMMbI IPOU3BEACHHON MM IPEABAPUTENILHON OIUIaThl TOBapa (yCIyTH).
Bnanenen arperaropa BO3BpamiaeT CyMMmy ITOJYYEHHOM WM IPEIBapPUTEIbHOU
OIIaThl TOBapa (yCIyrH) B TCUCHUE JECATH KaJICHIAPHBIX JHEH CO THS MPeIbsBICHUS
MOTpeOUTENIEM TaKoro TpPeOOBaHUS MPU OJHOBPEMEHHOM HAIWYUU CIIETYIOUIUX

YCJIOBHUIA:

ToBap (ychmyra), B OTHOLIEHMM KOTOPOrO IMOTpeOHUTEIeM BHECEHa
npelBapuTeNbHas orlaTa Ha OAaHKOBCKMIA CUET BiaJeiblla arperaropa, He rnepeaaH
MOTPEOUTEINIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

noTpeOuTENb HANPaBUJI MPOAABILY (MCIIOJIHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT
UCTIOJTHEHUSI JOTOBOpa KYIUTU-TIPOJIaKU (JOTOBOpa BO3ME3JIHOTO OKa3aHHUs YCIIyT) B
CBSI3W C HAPYIICHUEM IMPOJABIIOM (HMCIIOIHHUTENEM) 00s3aTeNIbCTBA MepeaTh TOBAP

(OoKa3aTh yCIIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEIILHON OTUIATHI TOBapa
(ycmyru) moTpeOWTeNnb HampaBiseT BIAQACIbIly arperaropa TOATBEPKICHHE
HaIpaBJICHUS TPOJABIYy (HMCIIOJHHUTENI0) YBEAOMIICHHS 00 OTKa3e OT MCIOJHEHUS

JIOTOBOPA KYIUIU-TIPOAAKU (AOTOBOpPA BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnu mHOE HE MPEeayCMOTPEHO YCIOBHSIMH IOJIb30BATEIHCKOTO WM HWHOTO
COTJIAIICHUsS] TOTPEOUTENsI C BIAJEIBIEM arperaropa, yBEIOMJICHHE IPOJIABILY

(ucnomHuTENI0) 00 OTKa3e OT MCIOIHEHHS JOTOBOpPa KYIUIM-TIPOJAXH (IOTOBOpa



BO3ME3/IHOTO OKAa3aHUSl YCIIyT) MOXKET ObITh HaNpaBlIEHO BIAJENbIly arperaropa,

KOTOPbIN 00s13aH HAMPAaBUTh €0 MPOAABIY (MCIOJHUTEIIO).
(Hononnenue nynkmom - @edepanvruiil 3axon om 29.07.2018 Ne 250-D3)

23. B ciyuae, yka3aHHOM B IIyHKTE 22 HACTOSAIIEN CTaThH, BIIAJEIEl] arperaropa
BIIpaBe 0TKAa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI ITPEIBAPUTENILHOM OIIaThl TOBapa
(ycliyru) npu moJly4eHUH OT MpojiaBla (MCIOIHUTENS) MOATBEPKICHUS TTPUHATHS
norpedburereM ToBapa (OKa3aHWS YCIYTH) IPH YCIOBHM, YTO KOIHUS TaKOro
MOJTBEP>KI€HUS ObljIa HAaIIPaBJIEHa BIAAEIIbLEM arperaropa NoTpeOUTEINIO B TEUEHUE
JIECSITU KaJICHIAPHBIX JHEH CO JHS MOJy4eHHs BIaJelblieM arperaropa TpeOoBaHUs
0 BO3BpaTe CyMMBbI [IPEIBAPUTEIBLHON OIUIaThl TOBapa (yciyru). B ciayuyae Hecornacus
NOTpeOUTENs] C MPEACTABICHHBIMU BIAJIENbIIEM arperaropa J0Ka3aTelbCTBAMU
NPUHATHUS OTpeOuTENIeM ToBapa (0Ka3aHHs yCIIyTH) MOTpEeOUTENh BIpaBe TpeOOBaTh
BO3BpaTa CyMMBbI MPOU3BEACHHON UM IpeIBApUTEIHLHON OIIaThl TOBapa (YCIyrH) B

cyneOHOM nopsiake. (/{ononnenue NYHKIMOM - Deoepanvhvlil 3aKOH
om 29.07.2018 Ne 250-D3)

3. [Ipyn npuyYMHEHUW Bpeaa KU3HH, 3JI0POBBI0 M HMYIISCTBY IOTPCOMTEIS
BCJICZICTBUE HEIMPEIOCTABICHUS MY IOJTHOW U JIOCTOBEPHOW MH(OpPMAIIUK O TOBape
(paborte, yciyre) nmoTpeOHUTeNh BIpaBe MOTPeOOBATh BO3MEIICHUSI TaKOTO Bpena B
MOPSIZIKE, MPEyCMOTPEHHOM cTaThel 14 HacTosmero 3akoHa, B TOM YHCIIE ITOJTHOTO
BO3MEIICHHUS YOBITKOB, NMPUYMHCHHBIX IPUPOIHBIM OOBEKTAM, HAXOJAIIUMCS B
COOCTBEHHOCTH (BJIaJiecHUN) ToTpeduTens. (Jononnenue nynkmom - Dedepanvhwiii
3axon om 17.12.1999 Ne 212-D3)

4. IIpu paccMoTpeHnu TpeOOBaHUM MOTPEOHTENST O BO3MEIIEHUH YOBITKOB,
MPUYUHEHHBIX HEAOCTOBEPHOM WIIM HEJIOCTATOYHO IMOJIHOM MHpOpMalueil o ToBape
(pabote, yciyre), HEOOXOAMMO HCXOAUTh W3 TMPEANOJIOKEHUS 00 OTCYTCTBHH Y
MOTPEOUTENS CHCIMAIBHBIX MO3HAHWA O CBOMCTBaX M XapaKTEPUCTHKAX TOBapa

(pabotsl, ycnyrn). (B peoakyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Crarba 13. OTBeTCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJISA, POIABLA,
YIIOJTHOMOYEHHOM OPraHU3alUM UJIM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIbHOTO NPeANPUHIMATEIS1, UMIIOPTEPAa) 3a
HapylIeHUe NMPaB norpedurTesiei

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-
D3)



1. 3a HapylIeHue MpaB MOTPeOUTENEH U3TOTOBUTEND (MCTIOTHUTENbD, TIPOIABEIl,
YIOJHOMOYEHHAsi  OpraHM3alus WIM  yHIOJHOMOYEHHBIM  WHAMBHIYaJIbHBIN
npeIpUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM

WU IOTOBOPOM. (B pedaxyuu @edepanvroeo 3akona om 21.12.2004 Ne 171-D3)

2. Ecnu uHoe He yCTaHOBIIEHO 3aKOHOM, YOBITKU, MPUYMHEHHBIEC TOTPEOUTEITIO,
MOJJIekKAT BO3MEIIEHUIO B MOJTHOW CyMMe CBEpX HEYCTOMKH (II€HHU), YCTaHOBJICHHOM
3aKOHOM W JI0TOBOpOM. (B peoaxyuu Deodepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Ymata HeycTOWMKH (TI€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTEINS (HCIIOJIHATENSA, IPOJABIA, YIOJHOMOYEHHYIO OpPraHW3aIMI0 WIIH
YIOJIJHOMOYCHHOTO  WHAWBUAYAJIBLHOTO  IPEANPUHUAMATEIS, HMIOpPTEpa) OT
WCIIOJTHCHHMSI BO3JIOXKECHHBIX Ha HETO 0053aTENIbCTB B HATYpe Mepej1 norpedureneM. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

4. VzrotoBuTenb (MCIIOIHUTENb, MPOJABEI, YIOJTHOMOYEHHAS OpTaHU3aIlHs
WIKM  yIOJHOMOYCHHBI  HWHIUBHIYAJIbHBIH  NpEIIpHHUMATE]Ib, HMIIOPTEP)
OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE O05A3aTelIhCTB WM 3a
HEHaJUIeKaIee HCIIOJIHEHHE O00s3aTeNIbCTB, €CJIM JIOKKET, YTO HEHCIIOJIHCHUE
00s3aTENbCTB WJIM WX HEHAJJIS)KAIlee WCIOJHCHHE IPOU3OILIO BCIICICTBUC
HEMPEOIOJIMMON CHJIBI, a TakKe I10 HWHBIM OCHOBAHHSM, MPETyCMOTPECHHBIM
3aKOHOM. (B peoaxyuu  ¢hedepanvnvix  3axonos om 17.12.1999 No 2]2-D3;
om 21.12.2004 Ne 171-D3)

5. TpeOoBanus noTpeduTes 00 yriare HeyCTOMKH (IIEHN), IPEAYCMOTPEHHON
3aKOHOM  WJIHA  JIOTOBOPOM,  TMOJUIEKaT  YAOBIETBOPEHUIO  HM3TOTOBUTENIEM
(uconmHuTENEM, MIPOJIABIIOM, YIOJTHOMOYEHHOU OpraHuzanuen 170071
YIOJHOMOYCHHBIM ~ MHIMBUAYAIBHBIM  TPEANPUHAMATEIIEM, HMIIOPTEPOM) B
T00pPOBOJILHOM nopsizke. (B peoaxyuu geoepanvHbvlx 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBineTBOpeHUH CyJIOM TpeOOBaHM MOTPEOUTENIsI, YCTAaHOBJICHHBIX
3aKOHOM, CyJ B3BICKMBa€T C M3rOTOBHUTENS  (UCTHOJHHUTENS, MPOJAABIIA,
YIOJHOMOYCHHOW  OpraHu3allid WIA  yYIOJHOMOYCHHOTO  HMHIUBUAYaJIbHOTO
NpeanpuHUMaTeNs, UMIIOpTEpa) 3a HecoOJofeHHe B JT0OPOBOJIBHOM MOPSIKE
yJAOBIIETBOPEHHM TPEOOBaHMI MOTpedutens mrpad B pazMepe MmiAThACCIT MPOIICHTOB

OT CYMMBI, MPHUCYKICHHOW CyIOM B TOJB3y TOTpeourens. (B peoaxyuu
Deoepanvroezo saxona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBi1eHreM B 3aluTy NpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHBIE

oObenuHeHus: moTpedurenei (MX accolualvu, COI03bl) WM OpPraHbl MECTHOTO



CaMOYTIpaBJI€HUS, TMATHACCAT TPOIEHTOB CYMMBI  B3bICKAaHHOTO  InTpada
MEPEUHCIIAIOTCS YKa3aHHBIM OOBEIUHEHUSM (WX AacCOlMalUsIM, COI03aM) WIIH

OpraHam.

Crartbs 14. UmyiecTBeHHAasi 0TBETCTBEHHOCTD 3a Bpe/l, IPUYMHEHHbIN

BCJIEICTBHE HEJOCTATKOB TOBapa (padoTbl, yCJIYIH)

1. Bpen, NpUYMHEHHBIM JKWU3HM, 3/J0POBBI0 WJIM HMYLIECTBY MOTpeOUTENS
BCJICZICTBUE KOHCTPYKTUBHBIX, HPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX

HEJI0OCTaTKOB TOBapa (paboThl, YCIYTH), MOJUICKUT BO3MEILEHHUIO B MIOJTHOM 00bEME.

2.IIpaBo TpebOBaTh BO3MEIICHUS BpeIa, NPUYUHEHHOTO BCIICICTBUE
HEJIOCTATKOB ToBapa (paboThl, yCIyru), MPU3HACTCA 3a JIIOOBIM TOTEPIICBIITUM
HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSAX C IPOJABIIOM

(MCTIOTTHUTENIEM) UJIH HET.

3. Bpen, mpuUYMHEHHBIN XU3HM, 370POBBIO WJIM HMYIECTBY IMOTpeOUTES,
MOJIJIEKUT BO3MEILIEHUIO, €CIIM BpEJ NMPUYMHEH B TEUCHHUE YCTAaHOBJIEHHOTO CPOKa

CITyKOBI WJIM CPOKA TOJHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pe3ynbpTaT paboThl) JOKEH OBITh YCTAHOBIICH B COOTBETCTBUU
C MMyHKTaMu 2, 4 cTaThbU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI HJIM CPOK TOAHOCTH, HO
OH HE YCTaHOBJICH, JMOO TMOTpeOHWTEeN0 He OblIa MPEeAoCTaBjiCHA IIOJIHAS M
T0CTOBEpHAs HHGOPMAITUS O CPOKE CITY>KOBI HITH CPOKE TOHOCTH, JIMOO MMOTPEOUTETH
HEe ObLT TPOMH(DOPMHUPOBAH O HEOOXOAMMBIX JEUCTBHUSX IO HCTECYCHHH CPOKa
CIIy’)kObl WJIM CPOKa TOJHOCTHM U BO3MOXHBIX TMOCHEACTBUAX IMPH HEBBINOJIHEHUU
yKa3aHHBIX JeUCTBUH, 1100 ToBap (pe3ynbTaT paboThl) MO UCTEYCHUN ITUX CPOKOB
MPEJICTABISIET OMACHOCTh JUIS JKU3HH M 370POBBS, BPEX MOMICKHUT BO3MEIICHUIO
HE3aBHCUMO OT BpEMEHHM ero mnpuuuHeHws. (B pedaxyuu Dedepanvrozo 3axkoHa
om 17.12.1999 No 212-D3)

Ecnu B COOTBETCTBUY C MyHKTOM | CTaThu 5 HacTOSAIIETO 3aKOHA U3TOTOBUTEIb
(MCIONTHUTENb) HE YCTAaHOBWIJ Ha ToBap (paboTy) CpOK CIIyKObI, Bpel IMOJUICKUT
BO3MEILIEHUIO B Clly4yae €ro NPUYMHEHHUS B TEUEHHUE JIECATU JIET CO AHS Nepeaaudu
ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JAEHb Nepeaul yCTAHOBUTh HEBO3MOXKHO, C

JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUS BBIMOJHEHUS! paOOThI).

Bpen, npuuYMHEHHBIM ~ BCIEACTBME  HEAOCTATKOB  TOBApa, IOJMJICKHUT
BO3MEIIICHUIO MPOIABIIOM WM U3TOTOBUTEIIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.



Bpen, npuunHeHHBIH BCIeICTBUE HEAOCTATKOB pa0OThI WIIH YCIYTH, TOAJICKHUT

BO3MCIICHHUIO UCTIOJIHHUTCIICM.

4. 3roroButenb  (UCHOJNHUTENb) HECET OTBETCTBEHHOCTh 3a  Bpel,
MPUYMHEHHBIA JKU3HU, 30pPOBBIO WM UMYIIECTBY IMOTPEOUTENsI B CBSI3U C
WCIIOJIb30BAaHUEM MaTepuasIoB, 000pYyIOBaHUS, MHCTPYMEHTOB M HHBIX CPEJICTB,
HEOOXOAMMBIX JUIsl TPOU3BOJACTBA TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUsl YCIYT),
HE3aBHCHUMO OT TOT'O, MTO3BOJISTT YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUU BBISIBUTH

UX 0COOBIE CBOMCTBA WX HET.

5. M3roroButenb (MCTIOJTHUTETB, MIPOJIaBEI) 0CBOOOK1aeTCS oT
OTBETCTBEHHOCTH, €CJI JIOKAKET, YTO BpeJ MIPUUYMHCH BCJICJACTBHE HEIIPEOIOJTUMOM
CWJIBI WJIM HapyIIEeHUsS IOTPEOUTEIIEM YCTAaHOBIICHHBIX IIPaBHJI HCIIOJB30BaHUS,

XPaHEHUS WU TPAHCTIOPTHUPOBKHU TOBapa (padOThI, YCIYTH).

Crarbs 15. Komnencanusi MOpajbLHOI0 Bpeaa

MopanbHbIil Bpell, MPUYUHEHHBIM MOTPEOUTENIO BCJIEACTBHE HAPYIICHUS
W3TOTOBUTENIEM (HMCIIOHUTENIEM, MPOJIABIIOM, YIIOJTHOMOUYEHHOW OpraHU3aIuen Win
YHOJTHOMOYEHHBIM HHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, HMIIOPTEPOM) TIpaB
norpeduTensi, MpeIyCMOTPEHHBIX 3aKOHAMHM W IPaBOBBIMU akTamu Poccuiickoi
denepanuu, peryIupyomMy OTHOIIEHHS B 00J1aCTH 3alIUThI TIPaB MOTpeOuTeNeH,
MOJIJISKUT KOMIIEHCAIIMM TPUYMHUTENIEM Bpela MpH HAIW4YMKU ero BUHBL Pa3mep
KOMIICHCAIIMA MOPAJIBHOTO Bpea ONPEeIIeTCs CYJOM M HE 3aBUCHUT OT pa3Mmepa
BO3MEIIICHUS HMMYIIECTBEHHOTO Bpena. (B pedakyuu ¢edepanvhvix 3axon08
om 17.12.1999 Ne 212-®D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HHH MOpaJIbHOI'O  Bpcaa OCYIICCTBIIICTCA  HC3aBUCHUMO  OT

BO3MCHICHUA NMYIICCTBCHHOI'O BPpEaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'ICM Y6BITKOB.

Cratbs 16. Hegonycrumbie ycJIOBHS 10r0BOpa, yuieMJIsIOLIHe IIPaBa
noTpeduTeJIsA, 3aNPeThl U 005I3AHHOCTH, HAJIaraeMble Ha
npoAaBua (MCIOJHUTEJIs, BJIaJe/Ibla arperaTtopa)

l. HegomyctuMbIMM ~ yCHOBUSIMM ~ JIOTOBOpA,  YIUEMJIIOIIMMHU  IIpaBa
NOTpeOUTENs, SBISIOTCA YCIOBUS, KOTOPbIE HapyLIalOT MpaBUjia, YCTAHOBJICHHBIC
MEXIyHApOIHbIMH JAoroBopamu Poccuiickoir denepaiiuu, HACTOAIIUM 3aKOHOM,

3dKOHaMU MW TPUHHUMACMBIMHU B COOTBCTCTBMM C HHUMHW HWHBIMU HOPMATUBHBIMU



npaBoBbIMH akTamu Poccuiickoit denepanun, peryJIvpyrOlMMU OTHOILICHUS B
oOnacti 3amuThl MpaB noTpedbureneil. HemomycTuMble ycIoBHs 10TOBOpA,

VIIEMJISIOIINE TIPaBa MOTPEOUTEIISI, HUUTOXKHBI.

Ecnau BkitOueHHE B JOTOBOP YCJIOBHUH, YIIEMJISIONIMX IpaBa MOTPEOUTEs,
MOBJICKJIO NPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHM TOJJIEKAT BO3MELICHUIO
MIPOJIaBIIOM (M3TOTOBUTENIEM, UCTIOTHUTENIEM, UMIIOPTEPOM, BIAACINIbLIEM arperaropa)
B ITOJTHOM 00bEME B COOTBETCTBHHM CO CTaThel 13 HacTosmiero 3akoHa.

TpeboBanne  moTpeOUTENssT O  BO3MEHICHUH  yOBITKOB  TIOJJICKHUT

YAOBJICTBOPCHUIO B TCUCHUC ACCATH I[Heﬁ CO IH: €TI0 IMPCAbABJICHUA.

2. K He10myCTUMBIM yCIIOBUSIM JIOTOBOPA, YIIEMJISIONINM IIpaBa MOTpeouTess,

OTHOCATCA:

1) ycmoBus,  KOTOpBIE  TPEAOCTABISIIOT  MpOAaBIly  (M3rOTOBHUTEIIO,
WCTIOJIHUTEN0,  YIIOJJHOMOYCHHOM  OPTraHU3alMd  WIH  YIIOJJHOMOYECHHOMY
WHIVMBUIYAJTLHOMY TPEANPUHUMATEIIO, HIMIIOPTEPY, BIAJACIBILy arperaropa) mpaBo
Ha OJIHOCTOPOHHHM OTKa3 OT HWCIOJHEHHUS 00s3aTeNbCTBA WJIM OIJHOCTOPOHHEE
HM3MEHEHHE YCIIOBUI 00s13aTeIbCTBa (ITPEAMETa, IIEHBI, CPOKa U MHBIX COTJIACOBAHHBIX
C MOTPEOUTENIEM YCJIOBHI), 32 UCKIIOYEHHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM TPaBOBbIM akTOM Poccurickorn @exnepanuu nOpeaycMOTpPEHA

BO3MOKXHOCTD IIPCAOCTABJICHUA JOTOBOPOM TAKOI'O ITpaBa,

2) yCloBHUs, KOTOpbIE OTPAaHMYMBAIOT MPABO MOTPEOUTENST HA CBOOOJHBIN
BBIOOp TEPPUTOPUATILHOM TOJICYJHOCTH CIHOPOB, MPEAYCMOTPEHHBIA IYHKTOM 2
craTthd 17 HacTosAIIETO 3aKOHA;

3) yclioBuUs, KOTOPbIE YCTaHABIMUBAIOT AJIsl MOTpeOuTeNs mTpadHble CAaHKIIUN
WIM UWHbIE O0O053aHHOCTH, TNPEMATCTBYIOIINE CBOOOAHOM peaju3aluu Ipasa,
YCTaHOBJICHHOI'O CTaThel 32 HACTOSIIIETO 3aKOHA;

4) YCJIOBHA, KOTOPBIC MCKIOYAKOT MWW OTI'PaHUYMUBAIOT OTBCTCTBCHHOCTDH
npoaaBIa (I/I3FOTOBI/ITGJ'I$I, HUCIIOJIHUTCIIA, yr[OJ'IHOMO‘-ICHHOfI opranmsanmu HJIn
YIOOJIHOMOYCHHOI'0O MHIAMBHUAYAJIbHOTO HNPCAINIPUHHUMATEIA, UMIIOPTECpA, BJIaACibla
arperaTopa) 34 HCHUCIIOJJHCHUEC HJIM HCHAJICKAIICC HMCIIOJIHCHHUC 00513aTENBLCTB 110
OCHOBAaHMAM, HC IPCAYyCMOTPCHHBIM 3aKOHOM;

5) yciioBus, KOTOpble 00yCIOBIMBAIOT MPUOOPETEHUE OJAHUX TOBAPOB (PadoT,
yCIIyT) 00s13aTeNIbHBIM IPUOOpPETEHHEM UHBIX TOBapoB (paldoT, yCiayr), B TOM 4YHCIIe
peaycMaTpUBaOT 00s3aTeIbHOE 3aKIOYEHHE MHBIX JIOTOBOPOB, €CIIM HMHOE HE

MPEyCMOTPEHO 3aKOHOM;



6) yclioBUsI, KOTOpBIE MPEAYyCMATPUBAIOT BBINOJHEHUE JOMOJHUTEIbHBIX
paboT (OoKa3zaHWE NOMOJHHUTEIBHBIX YCIyr) 3a IUIaTy 0e3 MOJXy4YeHHsI COTJIacHs

MOTpeOuTeNs;

7) ycaoBus, KOTOPBIE OTPaHMYMBAIOT YCTAHOBIEHHOE CTaThel 16! HacTosmero
3akoHa MpaBo MOTpeOuTENst Ha BBIOOpP crocoba u (Gopmbl OIUIATHI TOBapoB (padoT,
yeayr);

8) ycioBusi, KOTOpBIE COJEpPKaT OCHOBAHHUS JOCPOYHOTO PACTOPIKCHHS
J0TOBOpa MO TpeOOBaHWIO TpojdaBiia (MCIIOTHUTENS, BIaJeiblla arperaropa), He
MPEeIyCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMATHUBHBIM MPABOBBIM  aKTOM

Poccuiickon ®@enepanuu;
9) ycioBus, KOTOPBIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycioBusi, KOTOpbIE OTpPaHWYMBAIOT TMPABO BHIOOpa BHAAa TPEOOBAHUM,
MPENyCMOTPEHHBIX IMyHKTOM | crtatem 18 m myHkTom 1 crateu 29 HacTosiiero
3akoHa, KOTOpble MOTYT OBITh TPEIbSIBICHBI MPOAABIy (M3TOTOBUTEIIO,
UCIIOJIHUTENI0,  YINOJIHOMOYEHHOW  OpraHu3allMd WM YIOJHOMOYEHHOMY
UHAUBUAYAJbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) IMpU MNPOAAKE TOBAPOB

(BBITIOJTHEHUH PabOT, OKa3aHWUHU yCIIYT) HEHAIS)KAIIIETO KaueCTRa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTEbHBINA JOCYACOHBIN TTOPSIOK

paccMOTpPCHU: CIIOPOB, CCIIN TaKkou IMOpsAAA0K HE MPCAYCMOTPCH 3aKOHOM;,

12) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT AJIA MOTPEOUTENsT OOS3aHHOCTH I1O
JOKa3bIBAHUIO OMPEAENCHHBIX OOCTOSITENLCTB, OpeMs JOKa3bIBaHUS KOTOPBIX
3aKOHOM HE BO3JIO’)KEHO Ha MOTPEOUTEIIS;

13) ycnoBusi, KOTOpble OTPaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIOCOOax

3alMThl HAPYIICHHBIX IPaB;

14) ycnoBusi, KOTOpbIE CTaBIT YJIOBJIETBOPEHUE TpeOOBaHUM MoTpeduTeneii B
OTHOIIICHHH TOBApOB (paboT, YCIyT) ¢ HEJOCTaTKaMH B 3aBUCUMOCTD OT yCJIOBHUH, HE

CBSI3aHHBIX C HEJIOCTaTKAMH TOBapOB (paboT, yCiyr);

15) unsie YCIIOBH, HapyLarnme IpaBuia, YCTaHOBJICHHBIE
MEXIYHAapOJHbBIMU JoroBopamMu Poccuiickoit denepannu, HACTOALUM 3aKOHOM,
3aKOHAMHA W TNPUHUMAEMBIMA B COOTBETCTBMM C HHMHW WHBIMM HOPMAaTHBHBIMHU
npaBoBbIMH akTamu Poccuiickonn denepanun, peryJIMpyrOlIMMU OTHOLIEHUS B

00J1aCTH 3aUIUTHI ITPaB NOTPEOUTEIIEH.

3. IIponagen (MUCTIOMHUTENb, BIAJENEL] arperaropa) He BIpaBe OTKa3bIBaTh B
3aKJIIOYEHUH, WCIIOJIHEHUHM JOTOBOPA, HAIPaBICHHOTO Ha MPUOOPETEHHE OIHUX

TOBapoB (paboT, ycnyr), 0 MpUYMHE OTKa3a MOTPEOUTENs] B MPUOOPETEHUH HMHBIX



ToBapoB (paboT, yciyr). YOBITKH, NPUYWHEHHBIE TMOTPEOUTETIO BCIIEICTBUE
HapyIIeHHUs ero mpaBa Ha CBOOOIHBIN BEIOOP TOBAPOB (paboT, yCIIyT), BO3MEIIAIOTCS

MPOAABIIOM (MCIIOJTHUTEINIEM, BIIQ/ICNIbIIEM arperaropa) B MOJHOM 00beMeE.

3ampeniaeTcss yIOBJIETBOPEHHUE TpeOOBaHWI IMOTPEOUTEICH B OTHOIICHUHU
TOBapoB (paboT, yCIyr) ¢ HEJOCTAaTKaMH CTaBUTh B 3aBUCUMOCTH OT YCIIOBUM, HE
CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (padoT, yciyT).

3amnpemniaeTcss 0TKa3 B 3aKIIOYEHUHU JOTOBOpPAa M BO BHECECHHH M3MEHEHUU B
JIOTOBOP B Clly4ae MPAaBOMEPHOTO YyKa3aHWs MOTPEOUTENIeM Ha HEIOMyCTHUMbIC
YCJIOBHSI IOTOBOPA, YIIEMJISIONIKE MpaBa MOTPEOUTENs, B LIENAX UCKIIOUCHHUS TaKUX
ycnoBuid. [lpm mpenpsBieHnn mnoTpeduTeneM TpeOOBaHWUS 00 HCKIIOYCHUU W3
JIOTOBOpPA HEAOMYCTUMBIX YCIIOBUN JOTOBOpa, YHIEMJISIONIUX IpaBa MOTPEOUTEN,
yKa3aHHOE TpeOOBaHUE MOJICIKUT PACCMOTPEHHUIO B TEUCHUE ICCSITH JTHEH CO JHS €ro
NpEeabSBICHUS C 00s3aTeIbHBIM HW3BEIICHHEM IMOTpEeOUTENsT O pe3yibTaTax
pacCMOTPEHHUS U MPUHITOM MOTHBHUPOBAHHOM DPEIICHUU IO CYIIECTBY YKa3aHHOTO
TpeOoBaHUS.

[Iponasern (MCITOTHUTEND, BIAJACNICI] arperaTtopa) He BIpaBe 0€3 MOTydeHUS
corjacusi IMOTPEOWTENss BBIMOJHATH JIOMOJHUTEIbHBIE PabOThl  (OKa3bIBATh
JIOTIOJTHUTENIbHBIC YCIyTH) 3a maty. [loTpeOuTens BIpaBe OTKAa3aThCSA OT OIUIATHI
TakuxX paboT (yCiyr), a €CIM OHM OIUIA4EHBI, BIpaBe MOTPeOOBaTh OT IMPOJaBIla
(McTIOTHUTESI, BIIAJIENbIIa arperaTopa) BO3Bpara yIiaueHHOW CyMMBI.

Cornacue moTpeOuTeNns Ha BBHIIOJHEHHUE JOTOTHUTENBHBIX paboT (OKa3aHuE
JOTIOJHUTENBHBIX YCIIYTr) 3a MiIaTy o(QopMIIeTcs MNpoAaBLOM (MCHOJHUTENEM,
BIIQJICNIBLIEM arperaropa) B NMHUCbMEHHOW (opme, eclii MHOE HE MPEeayCMOTPEHO
3aK0HOM. OOS3aHHOCTb JJ0Ka3aTh HAJIMYUE TAKOTO COTJIACHs WM 0OCTOSATEIbCTBA, B
CHJIly KOTOpOTO Takoe corjacue He TpeOyeTcs, Bo3jlaraeTcss Ha MpoJaBLa

(ucroyTHUTES, BiIa/IeIIbIla arperaTopa).

4. Tlponasen; (UCTIONMHUTENb, BAJENEl arperaropa) He BIIpaBE€ OTKa3bIBaTh
MOTPEOUTEINIO B 3aKIIFOUEHUH, UCTIOJTHEHUH, U3MEHEHUH W PACTOPKEHUH JJOTOBOPA
C MOTpedUuTeNneM B CBSI3M C OTKa30M MOTPEOUTENsT MPEIOCTaBUTh MEPCOHATbHBIC
JaHHbIE, 32 HUCKJIIOYEHHEM CIIyyaeB, €CJIM OOS3aHHOCTh MPEAOCTABICHUS TaKHX
JAHHBIX TPEAYCMOTPEHA 3aKOHONATeNnbCTBOM Poccuiickon @enepannu Win

HCIIOCPCACTBCHHO CBA3aHa C UCIIOJITHCHUCM JOI0OBOpa C HOTpe6I/ITeJIeM.

[Ipu npenbsiBneHun mnorpedureneM TpeOOBaHUA O MPEAOCTaBICHUU
nH(OpPMAIMU O KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEICISIONINX
HEBO3MOKHOCTb 3aKJIIOUEHUS, UCTIOJIHEHUS, '3MEHEHHUSI UJIM PACTOPKEHUS 1I0r0BOpa

0e3 nmpenocTaBIeHHsI IEPCOHANBHBIX JAHHBIX, B MUCbMEHHOU Qopme (B TOM YHcIe B



(dhopmMe AIEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIOJHUTENh, BIaIeJIel] arperaropa)
JOJDKEH TMpPeloCTaBUTh TakKylo HH(MOpPMAlKMI0O B TEYEHHWE CEMH JHEH co JHS
MIPEABABICHUS YKa3aHHOTO TPeOOBaHUSI.

[IpomaBenr  (ucmonmHWTENb,  BIIAJENEIl  arperaropa)  MPeaOCTaBIsET
nH(pOpMaIUIO MOTPeOUTento B To ¢opme, B KOTOPOH MPEAbSIBICHO TpeOOBaHME
noTpeOuTENs 0 MPEOCTaBICHUH HH(POPMAIH O KOHKPETHBIX MIPHYNHAX ¥ TIPABOBBIX
OCHOBaHUSIX, OIPEAESIONIMX  HEBO3MOXXHOCTh  3aKJIIOYEHHUs, HCIIOJIHEHUS,
U3MEHEHUS] WJIH PaCTOPXKEHHUs JoroBopa 0e€3 NpeaoCTaBICHHs] MEepCOHATBHBIX

JaHHBIX, €CJIM MHOC HC YKAa3aHO B OTOM Tpe6OBaHI/II/I.

[Ipu npenpsBaeHUM mnOTpedUTeneM TpeOOBaHUS O MPEAOCTaBICHUU
nH(OpPMAIMU O KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEIEISIONINX
HEBO3MOKHOCTb 3aKIIFOUEHUS], UCTIOTHEHUS], U3MEHEHUS WM PACTOPIKEHUS I0TOBOpa
0e3 MpeaoCcTaBlIeHUsI IEPCOHANIBHBIX JTaHHBIX, B YCTHON (Qopme Takas uHbopMaIus
JOJOKHA OBITH IPEIOCTABICHA HE3aMEeIUTEIbHO.

(Cmamuws 6 pedaxyuu Peodepanvrozo saxona om 01.05.2022 Ne 135-D3)

Crarbs 16!. ®opMbI 1 NOPSIOK OILIATHI IPH MPOJAKE TOBAPOB

(BBINOJIHEHUM PA0OT, OKA3aHUM YCJIYT)

1. I[Iponasery (MCIIOJTHUTEI, BIAICTICI] arperaTopa B CIIy4ae UCIIOJIb30BaHUS B
CBOEH NIEeATENbHOCTH HAMYHBIX PACUETOB C MOTpeduTeraeM) 00si3aH 00ecneunuThb
BO3MOXKHOCTh ~ OIUIaThl  TOBapoB  (paboT, ycCiayr) TMyTeM HCIOJIb30BaHUS
HAI[MOHATIbHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACYETOB 110 BEIOOPY
norpeoutens. (B pedaxyuu @edepanvroeo 3akona om 31.07.2020 Ne 290-D3)

OO0s13aHHOCTH 00ECIIEYNTh BO3MOYKHOCTH OILIaThI TOBAapoB (paboT, yciyr) ¢
WCIIOJIb30BAaHUEM  HAIMOHAJIBHBIX  IUIATEXKHBIX ~ HMHCTPYMEHTOB B  paMKax
HAIlMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT pACIpPOCTPaHSCTCS Ha IIPOJIaBIia
(WCTIOTHUTETSI, BIIAJICITBIIA arperaTopa), y KOTOpOro BEIpydKa OT pealli3alii TOBApOB
(BBITTOJTHEHUST Pa0OT, OKa3aHWs YCIYT) 3a MPEAMICCTBYIOINNA KaJeHIAPHBIA TO/T

NpPEeBHINIAET JABAALATh MUJUIMOHOB pyOne. (B pedaxyuu ®PedepanrvbHoco 3aKoHa
om 31.07.2020 Ne 290-D3)

Ecam mecto ommatel ToBapoB (paboT, yCIyr) HaXOOWTCS B MeECTe, TNie He
MPEAOCTABIISIOTCS YCIYTH JOCTYMA K MOABUKHOW paguoTeNe(POHHON CBSI3U U (MIIH)
CpeICTBaM KOJUIEKTUBHOTO JIOCTyna K WH(GOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON

cetu "UnaTepHer", mpomaBen (MCIONHHUTENb) OCBOOOXTACTCS OT OO0S3aHHOCTH



o0ecrieynTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c

HCIIOJIb30BAHNECM HAIIMOHAJIBHBIX INIATC)KHBIX HHCTPYMCHTOB.

[IponaBeir ocBOOOXK1a€TCSI OT 00S3aHHOCTH 00ECIIEUYUTh BO3MOKHOCTH OTLIAThI
TOBApOB C UCIOJIb30BAHMEM HAITMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
o0BbeKTe, BBIPyYKa OT peaju3alldd TOBapOB B KOTOPOM COCTaBIIIET MEHEE IIATH

MUJUTHOHOB PyOJIeH 3a MPEeaIIeCTBYIOIINN KaJICHIaPHBINA TO/I.
(Ilynkm 6 peoakyuu @edepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2. Omata TOBapoB (padoT, YCIyTr) MOXKET MPOU3BOJAMUTHECS MOTPEOUTEIEM B
COOTBETCTBHHM C YyKa3aHHEM TpojaBlia (MCIIOJHUTEISI) ITyTEM pacuyeToB Yepes
CyOBCKTOB HAIMOHAJIBHOW IUIATEKHON CHUCTEMBI, OCYIISCTBIISIOIINX OKa3aHUE
IUTATEXHBIX YCIIYT B COOTBETCTBUH C 3aKOHOJIATe)IbeTBOM Poccuiickoit denepariuu o
HAI[MOHAJIBHOW TUTATEXKHOW CHUCTEME, €CIM MHOC HE YCTaHOBJCHO (enepabHbIMU
3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMH IPAaBOBBIMU akTamu Poccutickoit deneparym.

3. Ilpu omare ToBapoB (padoT, yCIyT) HATMYHBIMA JICHEKHBIMU CPEICTBAMU
00s13aTeNILCTBA MOTPEOUTES TIepe T IPOAABIIOM (MCIIOJIHUTEIIEM) TIO OIJIaTe TOBAPOB
(paboT, ycCIyT) CUYUTAIOTCSl WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX
CPEICTB C MOMEHTAa BHECEHHMsS HAJIWYHBIX JICHEKHBIX CpPEACTB MPOJABIY
(ucomHUTENI0) JUOO0 TMJIATEKHOMY areHry (cy0areHry), OCYIIEeCTBISIONIEMY

ACATCIIbHOCTD 110 IIPUCMY IUIaTeXKeH (1)I/ISI/I‘I€CKI/IX JINII.

[Ipu omnare ToOBapoB (paboOT, yciIyr) MyTeM MepeBoja MPEAOCTABISIEMbIX
norpeduTeseM HAJIWYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO CYeTa
00s13aTeNbCTBA MOTPEOUTENS TIepe] MPOIaBLIOM (MCIIOIHUTENIEM) 110 OTJIaTe TOBapOB
(paboT, yCIyr) CUMTAIOTCS HCIOTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CpPEICTB C MOMEHTa BHECCHHS TOTPEOMTENeM HAJIMYHBIX JCHEKHBIX CPEIICTB
KpEIUTHOW opraHu3anuu JuO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYHIECTBISIONIMM  JIESITEIbHOCTh B  COOTBETCTBHHM C  3aKOHOJATEIHCTBOM
Poccuiickon @enepanmm 0 HAHMOHAIBHOM IIATEKHOM CUCTEME.

[Ipu omnare ToBapoB (padoT, yCiyr) MyTeM MepeBOJa JEHEKHBIX CPEACTB B
paMKax npuMeHsieMbIX (opM Oe3HaJMYHBIX PacueToB 00sA3aTeIbCTBA MOTPEOUTEINS
nepea MpoAaBIOM (MCIIOTHHUTENEM) O OIUIaTe TOBapoB (paboT, yCIyT) CYUTAIOTCS
UCTIIOJTHEHHBIMU B CyMMeE, YKa3aHHOM B pacHopsDKEHHHM O TepeBOJe JEHEKHBIX
CpPEICTB, C MOMEHTa TIOATBEPKICHHUS €ro HUCIOJHEHHsI O00CIyKHBaIOIIEH

MOTPEOUTENSI KPEAUTHON OpraHU3alreH.

4. Tlpu omate ToBapoB (paboT, yciyT) mpoaBily (MCIOJHUTENIO) 3amperieHo

yCTaHaBIMBATh B OTHOIIEHUHU OJHOTO BH/1a TOBAPOB (paboT, yCIIyT) pa3IuvHbIe LEHBI



B 3aBHCHUMOCTH OT CII0co0a MX OILIATHI MMOCpCACTBOM HAJIMYHBIX PACUCTOB HIIK B

pamMKax nmpuMeHsieMbIX (opM Oe3HATUYHBIX PACUETOB.

5. [lponaBenr (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Y
noTpeOuTeNst yObITKH, BhI3BAaHHbBIE HApYIICHHEM TpeOoBaHUM MyHKTa 1 HacTosIIeH

CTaThHU.

(Llononnenue cmamoeii - @edepanvhuiii 3akon om 05.05.2014 Ne [12-D3)

Cratbs 17. CyneOHasi 3a1iuTa npas norpeouresiei

1. 3amura mpaB moTpedOUTENEH OCYIIECTBISETCS CYyIOM.

3amura mpaB TOTpeOUTENeld  YCIOyr, OKa3blBaeMbIX (DMHAHCOBBHIMU
OpraHU3alUSIMH, OPTaHU3YIOIUMHU B3aUMOICHCTBHE C YITOJTHOMOYSHHBIM IO MpaBaM
noTpeduTenel (UHAHCOBBIX YCIYr B COOTBETCTBHM C DeaepalbHbIM 3aKOHOM
"OO0 ynmoaHOMOYEHHOM 1O TpaBaMm  moTpedutenedt  (UHAHCOBBIX  yciyr",
OCYUIECTBIISIETCS ¢ OCOOCHHOCTSIMHU, YCTaHOBIIEHHBIMHU yKa3aHHbIM DenepanbHbIM
3aKOHOM. (/[onoanenue absayem - Pedepanvruiil 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amuTe mpaB noTpeduresneil MoryT ObITh MPEAbIBICHBI IO BHIOOPY

HCTHAa B CYy I 11O MCCTY:

HaXO0XXICHHA OpraHM3alru, a CCJIM OTBCTUMKOM ABJIACTCA HHI[HBHI[Y&HBHBIIZ

npcaAnpUuHUMATCIIb, - €ro JKUTCIbCTBA,
KHUTCIIBCTBA NN Hpe6BIBaHI/IH HUCTILA,
3aKJIIOYCHUA WM UCITOJTHECHUA OOT0OBOPA.

Ecan wmck x Oopranmn3aivi BBITCKACT M3 ACATCIbHOCTHU ¢€C (I)I/IJ'II/IaJ'Ia N
npcaACTaBUTCIbLCTBA, OH MOKCT OBITH NpCabABIICH B CYyJ IO MCCTY HAXOXKXIACHHA €C
(bmmana WA IIPCACTAaBUTCIILCTBA.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [loTpeOuTenu, WHBIE UCTLHI MO MCKAM, CBSA3aHHBIM C HApyLIEHUEM IpaB
norpeduresneif, OocBOOOXKIAIOTCS OT YIUIAThl TOCYJapCTBEHHOM MOLUIMHBI B
COOTBETCTBHM C 3aKoHoJaresnbcTBOM Poccuiickon @enepaumn o0 Halorax u
coopax. (B pedaxyuu @eoepanvroeo 3axona om 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIUTA ITPAB TIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM



Crartbsa 18. IIpaBa norpeduTesis npu 00HAPYKEHUU B TOBape
HEJ0CTATKOB

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 25.10.2007 Ne 234-
D3)

1. [ToTrpeOurens B caydyae oOHApPYKEHUS B TOBape HEAOCTATKOB, €CJIM OHU HE
ObLIIM OTOBOPEHBI MPOIABIIOM, 10 CBOEMY BBIOOPY BIPABE:

noTpe0oBaTh 3aMEHBI Ha TOBAp 3TOH Ke MapKu (ITHX K€ MOJACTH U (WIN)
apTUKyJa);

noTpedoBaTh 3aMEHBI HAa TAKOM YK€ TOBAp JAPYTOM MapKu (MOJIETH, apTUKYJIA) C
COOTBETCTBYIOIIUM I€PEPACUECTOM MOKYITHOMN IIEHBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIICHHS MOKYITHOM 1ICHBI;

HOTpe6OBaTB HC3aMCIJIMTCIBHOI'O 6€3B03M€3I[HOFO YCTpaHCHUA HCIOCTATKOB
TOBapa WJIN BO3MCUICHUA paCX0J0B Ha UX UCIIPABJICHUC l'IOTpe6I/ITeJ'IeM HJIN TPETbUM

JIAIIOM;

OTKa3aThbCsl OT WCIOJHEHMs] JIOTOBOpa KYIUIM-NIPOAAKU U TMOTpeOOBaTh
BO3BpaTa YIJJau€HHOM 3a ToBap cymMmsbl. [lo TpeboBaHMIO MpojaBLa U 3a €ro Cyer

HOTpe6I/ITeJ'II> JOJIKCH BO3BPATUTDL TOBAP € HEAOCTATKAMMU.

HpI/I 9TOM HOTpe6I/ITeJ'IL BIIpaBe HOTpC6OBaTI> TaK)XC ITOJIHOT'O BO3MCIICHUS
Y6LITKOB, MNPUYMHCHHBIX €MY BCICACTBUC IIPOAAKHU TOBApa HCHAIJICKAIICTO
KayecTBa. Y OBITKH BO3MCIIAOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIINM 3aKOHOM

U1l yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIS.

B oOTHOIIEHMM TEXHUYECKH CJIOKHOIO TOBapa IMOTPEOUTENh B Ciyyae
OOHapy»EHUsSI B HEM HEJOCTAaTKOB BIIPABE OTKAa3aThbCsl OT HMCIIOJHEHHS JI0TOBOpA
KYILTU-TIPOJQKH U OTPeOOBaTh BO3BpATa YIUIAYEHHOH 3a TAKOW TOBAap CyMMBI JIHOO
MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap ATOH ke MapKu (MOJIEIH, apTUKYJIa)
WM Ha TaKOW e ToBap APYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LEHbl B TEUYEHWE IATHAALATH JHEH CO JHS MNepenayu
noTpeduTeNto Takoro Topapa. Ilo ncredyeHun 3TOoro cpoka ykazaHHbIE TPeOOBaHHUS

IOJICKAT YAOBJICTBOPCHHUIO B OAHOM M3 CICAYIOINUX CIIy4acCB:
06Hap}/)KeHI/Ie CYHICCTBCHHOI'O HEAOCTATKa TOBApa,

HapyIlICHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHUS
HEJIOCTAaTKOB TOBApPA;



HEBO3MOXHOCTh HMCIIOJIb30BaHUSl TOBapa B TEYEHHE KaXKIOTO Troja
rapaHTUIHOTO CpOKa B COBOKYITHOCTH Oojiee 4YeM TpUALATh JHEU BCIEJICTBUE

HCOAHOKPATHOT'O YCTPAHCHUS €TO PA3JIMIHBIX HCIOCTATKOB.

IlepeyeHbp TEXHUYECKU CIOXKHBIX TOBApOB yTBepkiaetrcsi [IpaBuresnbcTBOM
Poccuiickon @enepanum.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. TpeOoBanus, yka3aHHbIC B MyHKTEe | HACTOSIICH CTaThH, MPEAbIBISIOTCS
MoTpeouTeNIeM  NPOJABIy  JUOO  YIMOJHOMOYEHHOM  OpraHu3aluud WA
YIOJIHOMOUYEHHOMY  WHIUBUIYAJIbHOMY  TNpeanpuHumarento. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-D3)

3. IloTpeOuTenp BIpaBe NPEIbIBUTH TpeOOBaHMs, YyKa3aHHBIC B ad3arax
BTOPOM M IISITOM TYHKTa 1 HACTOSIIEHW CTAaThbW, U3TOTOBHUTENIO, YIIOJTHOMOYCHHOM
OpraHW3allid WJIH YIOJHOMOYECHHOMY WHIUBUIAYAJILHOMY MPEATPHHUMATEIIO,
uMmoptepy. (B pedaxyuu  ¢eoepanvhvix  3axonos om 21.12.2004 Ne [71-D3;
om 25.10.2007 Ne 234-D3)

Bmecto npenbsBiaeHus 3Tux TpeOOBaHMU MOTPEOUTENh BIPABE BO3BPATUTH
M3TOTOBUTEINIO WM HUMIIOPTEPY TOBAp HEHAMJIEKAIET0 KauecTBa U MOTPeOOBATH

BO3BpaTa yIUIAYEHHOW 3a HEro CyMMblL (B pedaxkyuu Dedepanvnoco 3axkona
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiii 3akorn om 25.10.2007 No 234-D3)

5. OtcyTcTBHE Y TIOTPEOUTENS KAaCCOBOTO MJIM TOBAPHOTO HeKa JTUOO WHOTO
JOKYMEHTa, yJOCTOBEPSIIONINX (DaKT U YCIOBHUS TOKYNKHA TOBapa, HE SBIAETCA
OCHOBAHHEM [IJIs1 0TKa3a B yOBJIETBOPEHHUH €T0 TPEOOBAHHIA.

[IponaBenr  (M3rOoTOBUTENb),  YIOJHOMOYEHHAs  OpraHu3auus  WId
YIOJIHOMOYCHHBIN MHAMBUAYAJIbHBIM MPEANPUHUMATENb, HUMIIOPTEP OOSI3aHBI
MpPUHATH TOBAp HEHAJICXKAIET0 KayecTBa Yy TOTpeduTens W B Ciaydae
HEOOXOJMMOCTH IPOBECTU IMPOBEpPKY KauecTBa ToBapa. [loTpeburens Bmpase

y4acTBOBaTh B MPOBEpPKE KadecTBa ToBapa. (B pedaxyuu Dedepanvroco 3axoHa
om 21.12.2004 Ne 171-D3)

B ciiyuae cniopa o nmpruurHaxX BO3HMKHOBEHHS HEIOCTATKOB TOBapa MpPOJABEIl
(M3roTOBUTENH),  YMOJHOMOYEHHAs  OpTaHM3alUsl  WIM  YIOJHOMOYCHHBIN
WHIUBUIYABHBIN TPEANPUHAMATEIh, UMIIOPTEP O00s3aHBI TPOBECTU IKCIEPTU3Y
TOBapa 3a CBOM cueT. DKCIEpPTH3a TOBapa MPOBOAMTCS B CPOKH, YCTAHOBIICHHBIE
cratbamu 20, 21 u 22 HacTosimiero 3akoHa Juisl yAOBJIETBOPEHUSI COOTBETCTBYIOIIUX

TpeboBanuii norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBATH MPU MPOBEACHUU



OKCIEPTH3bl TOBapa W B CJIy4yae HECOTJIACHS C €€ pe3yJlbTaTaMH OCIOPHTH
3aKJTIOYEHUE TaKOW IKCIEPTU3BI B CyAeOHOM Topsake. (B pedaxyuu dedepanrvroco
3axona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbrare SKCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTaTKU
BO3HHMKJIM BCJIEJICTBUE OOCTOSITENBCTB, 3a KOTOpPhIE HE OTBEYAET IMPOJIaBell
(M3roTOBUTENH), MOTPEOUTENh 005S3aH BO3MECTHTHh MPOAABILY (M3TOTOBHTEIIO),
YIOJHOMOYEHHON OpraHu3alid WIK  YIOJHOMOYCHHOMY HWHAWBUAYATLHOMY
NpeaNnpUuHUMATENI0, UMIIOPTEPY pacXoJibl Ha TPOBEICHHUE DKCIEPTHU3BI, a TaKKe
CBsI3aHHBIC C €€ MMPOBEACHUEM PACXO/Ibl HA XpaHEHHE U TPAHCTIOPTUPOBKY TOBapa. (B
pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-P3)

6. [IponaBenr  (M3roToBUTENb),  YNOJHOMOYEHHAas  OpraHu3alus WU
YIIOJIJHOMOYEHHBIM WHAWBUAYAIBHBIM IPEIIIPUHUMATENb, WUMIIOPTEP OTBEYAET 3a
HEIOCTATKX TOBAapa, Ha KOTOPbIM HE YCTAHOBJIECH TapaHTUMHBIA CPOK, €CIIH
NOTPeOUTENb JOKAKET, YTO OHU BO3HUKIIM JI0 IIepelauy TOBapa NOTPEOUTEIIO UIIH 110

MPUYWHAM, BO3HHUKIIHMM JI0 ATOTO MOMEHTa. (B pedakyuu ®Dedepanbrhozo 3aKoHA
om 21.12.2004 Ne 171-D3)

B oTHOWmIEHMN TOBapa, HA KOTOPBIM YCTAHOBJIEH TAPAHTUUHBIN CPOK, IPOIABELL
(M3roTOBUTENH),  YIOJHOMOYEHHAs  OpraHM3alusl WIH  YIOJHOMOYECHHBIN
VHJMBUAYaJIbHBIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHA TOBApa,
€CIM HE [OKAXKET, YTO OHU BO3ZHUKIM IOCTE TEpelayd ToBapa MOTPEOUTEIIO
BCJIEJCTBUE HApYIICHUsI MOTPEOUTENEM TMPaBUII HUCIOJIb30BAHUS, XpPaHEHUS WIU
TPaHCHOPTUPOBKU TOBApa, ACUCTBUM TPETHUX JIUI[ WIH HEMPEOJOJIUMON CUIbL. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvuviil 3akon om 17.12.1999 Ne 212-D3)

7. JlocTaBka KpynHOrabapuTHOrO TOoBapa M ToBapa BecoM OoJiee IATH
KWJIOTPaMMOB JUJISl PEMOHTA, YUEHKH, 3aMEHbl M (WJIM) BO3BpAT MX MOTPEOUTEIIO
OCYIIECTBISIOTCS CHJIIAMHM M 3a CUET IpoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON
OpraHM3allud WM  YIOJHOMOYEHHOTO WHIUBUAYAIbHOIO MpeAlpUHUMATEs,
umnoprtepa). B cinyuyae HeucnosHeHHs JaHHOW OOS3aHHOCTH, a TakXke IpHU
OTCYTCTBHM TMpoJaBUa (M3TOTOBUTENS, YHOJHOMOYEHHOW OpraHU3aludl WU
YIOJIHOMOUYEHHOTO HMHAWBUAYAJIbHOTO MpEANpPUHUMATENS, UMIIOPTEPA) B MECTE
HaXOXXJEHUsI MOTpeOuTeNs 1ocTaBka U (WJIM) BO3BpaT yKa3aHHBIX TOBApPOB MOTYT
OCylIecTBIATbCS ~ moTpeduteneM. Ilpu  3TOM  mpomaBenn  (M3rOTOBUTEID,
YIOJHOMOYEHHAsi OpraHM3alus WIM  yIOJHOMOYEHHBIM  WHAMBHYaJIbHBIN

NpeanpuHUMaTedb, HUMIOPTEp) 00s3aH BO3MECTUTH MOTPEOUTENIO PACXOJIBI,



CBSI3aHHBIC C JOCTaBKOH W (WJIM) BO3BpaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
Gedepanvrovix 3axkono6 om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHusi NoTpeduTeeM TPeOOBAHUI B
OTHOLIEHUH HEJOCTATKOB TOBapa

1. [lotpeOutens BhOpaBe MNPEeabSIBUTH MPEIYCMOTPEHHbIE cTaTbel 18
HACTOALIEr0 3akoHa TpeOOBaHUS K MPOJABIy (M3rOTOBUTEINIO, YIOJIHOMOYEHHON
OpraHu3allid WIH YIOJHOMOYEHHOMY WHIUBUAYAJIBHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) B OTHOIIEHUWU HEJOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUCHUE

TapaHTUWHOTO CPOKa WM CpOKa TOTHOCTH. (B pedaxyuu Dedepanvroco 3axoua
om 21.12.2004 Ne 171-D3)

B otHOmICHUN TOBApOB, HA KOTOPLIC FapaHTHﬁHbIe CPOKH WJIN CPOKH T'OOAHOCTU
HC YCTAHOBJICHBI, HOTpG6I/ITGJ'II> BIIpaBC MPCAbABUTL YKA3aHHBIC TpG6OBaHI/I}I, €Clin
HCAOCTAaTKH TOBAPOB O6HaPY)KeHI>I B paSYMHbeI CPOK, HO B IIpcaciiaXx ABYX JICT CO JH:
nepeaaum ux HOTpe6I/IT€J'HO, eciii Oosee JJINTCIIbHBIC CPOKM HC YCTAHOBJICHBI
3aKOHOM WJIN JOT'OBOPOM.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. NapaHTHIiHBII CPOK TOBapa, a TAKKE CPOK €T0 CIY>KObI UCUUCIISIETCS CO IHSA
nepeaadr ToBapa MOTPEOUTENIO, €ClId MHOE HE MPEayCMOTPEHO jaoroBopoM. Eciu
JICHb TepeIaydl yCTaHOBUTh HEBO3MOXKHO, OTH CPOKHA HCUMCISIOTCS CO JIHSA

M3TOTOBJICHUS ToBapa. (B pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

Jnst ce30HHBIX TOBApOB (00YBH, OACKIbI U IPOYUX) 3TU CPOKU UCHUCIISIOTCS C
MOMEHTA HACTYIUIEHUS COOTBETCTBYIOLIErO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO
OTIPE/ICIIICTCS COOTBETCTBEHHO cyOBekTamu Poccmiickoit ®demepaniuu MCXOOsd U3

KIIMMAaTHYCCKHUX YCJIOBI/Iﬁ MCCTa HAXOKACHUA HOTpCGHTCJICﬁ.

[Ipu nponaxe TOBapoB Mo oOpas3laMm, MO MOYTE, a TAKKE B CIyyasix, €cCliu
MOMEHT 3aKJIIOUEHHS JOrOBOpa KYIUIU-TIPOJAXXHM M MOMEHT Iepelayd ToBapa
MOTPEOUTENIO HE COBIMAJAIOT, OTU CPOKU MCUHUCISIOTCA CO JIHSA JIOCTaBKH TOBapa
noTpedutento. Eciu moTpeburtens JUIIEH BO3MOXKHOCTH HCIOJIB30BaTh TOBAp
BCJICJICTBHE OOCTOATENHCTB, 3aBUCAIIMX OT IMpojaBla (B YaCTHOCTH, TOBAp
HYKJIA€TCsl B CIICIIMATLHON YCTAaHOBKE, MOJIKIIOUEHUN WK COOpKE, B HEM UMEIOTCS
HEJOCTAaTKH), TapaHTUWHBIA CPOK HE TEeYeT 1O YCTpPaHEHUs NPOJABLIOM TaKHX

0o0cTosTeNbCTB. ECiM JIeHb JTOCTAaBKH, YCTAaHOBKH, IMOJKIIIOYEHUSI, COOpPKU TOBapa,



YCTpaHEHUS 3aBUCAIIMX OT TMPOJaBIia OOCTOSTEILCTB, BCJICACTBUE KOTOPBIX
MOTPEONTEIh HE MOXKET HMCIIOJIb30BaTh TOBAp 10 HA3HAYCHHUIO, ONPE/ICIIUTh
HEBO3MOXKHO, 9TH CPOKH HMCUHUCISIOTCS CO JIHA 3aKJIFOUCHHUS JOrOBOpa KYIUIH-
npoaaxu. (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 2[2-D3)

Ab3ay. (Uckmouen - @edepanvroiil 3axon om 17.12.1999 No 212-D3)

CpOK roaHoCTH TOBapa OINpPCACIIACTCA ICPUOAOM, HCUYHUCIIACMBIM CO JHA
HU3TOTOBJICHHA TOBapad, B TCYHCHHUEC KOTOPOIr'o OH IPUTOJACH K HCIIOJb30BAHUIO, WJIN
HaTOﬁ, A0 HACTYIIJICHHUA KOTOpOﬁ TOBap NpUroAcH K UCIIOJIb30BAaHUIO.

HpOI[OJDKI/ITeHBHOCTB CpOKa TIOAHOCTH TOBapa MJ0JDKHA COOTBCTCTBOBATH

00s3aTeIbHBIM TPEOOBAHMIM K Oe30MacHOCTH ToBapa. (B pedakyuu Dedepanrvbroco
3axona om 21.12.2004 Ne 171-D3)

3. 'apaHTHiiHBIE CPOKU MOTYT YCTAHABIIUBATHCA HA KOMIUIEKTYIOIIUE U3EIHS
M COCTaBHBIE YACTM OCHOBHOI'O TOBapa. ['apaHTUNHBIE CPOKH HA KOMIUIEKTYIOIIHE
W3JENUs U COCTABHBIE YACTU UCUYUCISAIOTCS B TOM K€ MOPSAJKE, UTO U TAPAHTUMHBIN

CPOK Ha OCHOBHOM TOBap.

["apaHTHiTHBIE CPOKH HA KOMILUICKTYIOIIUE U3/ICJINS U COCTABHBIE YACTH TOBAPA
CUMTAIOTCS PaBHBIMM T'apaHTUMHOMY CPOKY HAa OCHOBHOE M3JEIME, €CIIM UHOE HE
YCTaHOBJICHO IOTOBOPOM. B ciydae, eciii Ha KOMIUIEKTYIOLIEE U3/IEJIUE U COCTABHYIO
4yacTb TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUHMHBIM CPOK  MEHBIIEH
MIPOJIOJKUTENBHOCTH, YEM TFapaHTUMHBINA CPOK HA OCHOBHOE M3eNne, IOTPEOUTEINb
BIIPAaBE MpPEABSIBUTh TPEOOBaHUS, CBS3AHHBIE C HEJAOCTATKAMHM KOMILUIEKTYIOILETO
M3JIeTUSl M COCTaBHOM YacTH TOBapa, MpU UX OOHAPYKEHUU B TEUEHHE FapaHTUIHOTO
CpOKa Ha OCHOBHOE M3/IEJINE, €CITU MHOE HE MPETyCMOTPEHO JOTOBOPOM. (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/EJINE YCTaHOBJIEH FrapaHTUMHBIN CPOK OOoJbllIeH
MPOJIOJKUTENBHOCTH, YEM TapaHTUMHBIA CPOK HAa OCHOBHOW TOBap, NOTPEOUTEINb
BIIPaBE NMPEIbSIBUTH TPEOOBAHMSI B OTHOLIEHUHM HEIOCTAaTKOB TOBapa IpH YCJIOBHH,
YTO HEJIOCTATKU KOMIUIEKTYIOIIETO M3/eNusl OOHApYKEHbI B TEUEHUE FapAHTUIHOTO
CpOKa Ha 3TO U3/EJNE, HE3aBUCUMO OT UCTEYEHUS TapaHTUITHOTO CPOKa HA OCHOBHOM

TOBap.

4. Cpoku, ykKa3aHHbIE B HACTOSIIEW CTaTb€, JIOBOMSITCA JI0 CBEACHUSA
noTpedutenss B uUHGOpPMAIMM O TOBape, MNPEIOCTABISIEMOM MOTPEOUTENIO B

COOTBETCTBUHU CO cTtatheil 10 HacTosmero 3aKkoHa.

5. B cmywasx, Korma NpeayCMOTPEHHBIA JOTOBOPOM TapaHTUWHBIM CPOK

COCTAaBJISIET MEHEE JIBYX JIET U HEJOCTATKU TOBapa OOHapyKEeHbI MOTpeOUTEIEM IO



WCTEUEHUHU TapaHTUWHOTO CpOKa, HO B Mpejeiax ABYX JIET, NOTpeOuTeNb BIpaBe
MPEABSIBUTH NIPOJIABILY (M3TOTOBUTENIO) TPEOOBaHMS, IPEAYCMOTPEHHBIE CTaThel 18
HACTOAIIET0 3aKOHA, €ClU JOKAKEeT, YTO HEJOCTAaTKU TOBapa BO3ZHUKIU 10 €ro
nepefaud  MOTPEOUTENI0 WM [0  NPUYMHAM, BO3HHUKIIMM  JO  3TOTO
MOMEHTa. ([{ononnenue nynkmom - @edepanvuwiii 3axkon om 17.12.1999 Ne 212-D3)

6. B cimydae BBISBIEHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTEINb
BIIpaBE MPEAbSIBUTh H3TOTOBUTENIO  (YHIOJHOMOYEHHOM  OpraHu3aludl  WIu
YIOJHOMOYEHHOMY  WHAMBHUIYabHOMY  MPEANPUHUMATENIO,  HMIIOPTEPY)
TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAHEHUHU TAKUX HEJOCTATKOB, €CIIU JIOKAXKET, UTO
OHHU BO3HUKJIH JIO TIEPEIaul TOBapa MOTPEOUTEITIO WIH TI0 PUIHHAM, BOSHUKIIIAM 0
TOT0 MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXET OBITh NPEAbABICHO, €CIH
HEJIOCTAaTKU TOBapa OOHAPYKECHBI 10 MCTEUYCHUH JIBYX JIET CO JIHS Mepeaadn ToBapa
NoTpeOUTENI0, B TEUEHUE YCTAHOBICHHOTO HAa TOBAP CPOKa CIY>KOBI MM B TEUCHHE
JeCSITH JIET CO JIHA Mepelauy ToBapa MOTPEOUTEINIO B Clydae HEYCTaHOBIICHUS CPOKa
ciyx0b1. Eciiu ykazanHoe TpeOoBaHHe HE YIOBIETBOPEHO B TEUCHUE ABA/ILIATH JTHEH
CO IIHS €ro MpeAbsABICHHUS MOTpeduTeneM HIM OOHapYKEHHBIH WM HEIOCTATOK
TOBapa SIBISICTCS HEYCTPAHUMBIM, MOTPEOHUTENh 10 CBOEMY BBIOOPY BIIpaBe
MPEIbIBUTH U3TOTOBUTEITIO (YIIOJTHOMOYCHHOH OpTraHU3aAINH WIH
YIOJHOMOYCHHOMY HWHAWBUIYyAILHOMY MPEANPUHUMATEIIO, HMIIOPTEPY) HWHBIC
NpeyCMOTPEHHbIE MyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WU
BO3BPAaTUTh TOBAp M3TOTOBHUTENIO  (YMOJHOMOYEHHOW  OpraHM3alud WU
YIOJTHOMOYEHHOMY  HWHIMBUIYaJbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) W
noTpeOoBaTh BO3BpaTa YIJIAUCHHOW JACHEKHOU CyMMBI. (B pedaxyuu ghedepanvrvix
3axonog om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHHe HeI0CTATKOB TOBAapPa M3r0TOBHUTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpraHu3anuei uiu
YIOJTHOMOYEHHBIM HHAUBHAYAJIBHBIM NPeANPUHUMATEIEM,

HMIIOPTEPOM)

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-
D3)

1. Ecnu cpok ycTpaHEHMsI HEIOCTAaTKOB TOBapa HE OMPEJEICH B MUCbMEHHOU
dbopme coriameHueM CTOPOH, OTH HEIOCTAaTKH JOJDKHBI OBITh yCTpaHEHBI
W3TOTOBUTEIIEM (mpoaasIoM, YIOJTHOMOYEHHOM OpraHu3anuen WJIn

YIOJIHOMOUYEHHBIM  WHIUBUIYAJIbHBIM  MNPEANPUHUMATENIEM,  HUMIIOPTEPOM)



HE3aMe/UIUTENbHO, TO €CTh B MUHUMAJbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBIN /IS
UX YCTpaHEHHs C y4eTOM OOBIYHO MpHUMeHseMoro crnocoba. Cpok ycTpaHeHUus
HEJIOCTaTKOB TOBapa, OnpeessieMblii B TUCbMEHHOU (hopMe COTJIallleHHEM CTOPOH,

HE MOKET IIPEBBILIATH COPOK IIATH JHEHU.

B ciyuae, eciii Bo BpeMsi ycTpaHEHUsI HEIOCTaTKOB TOBapa CTAaHET OYEBU/THBIM,
YTO OHU HE OYIyT yCTPAHEHBI B ONPEACIICHHBIN COTTIAIIIEHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUUTh COIJIAIIEHHE O HOBOM CPOKE YCTpPaHEHHs] HEIOCTaTKOB TOBapa.
[Ipu >TOM OTCyTCTBHE HEOOXOAMMBIX Uil YCTpaHEHHsS HEIOCTAaTKOB TOBapa
3aMacHbIX YacTell (aerasneil, MaTepuanoB), 000pyAOBaHUs WK MOJO0OHBIE TPUINHBI
HE SIBJIAIOTCSI OCHOBAHUEM JIJISl 3aKJIFOUCHHSI COTJIANICHUS O TAKOM HOBOM CPOKE U HE
0CBOOOX/IAIOT OT OTBETCTBEHHOCTHM 32 HApyLICHUE CpPOKa, OIMPEICICHHOTO

COTJIAIICHHEM CTOPOH TIEPBOHAYATIBHO.
(Ilynkm 6 pedakyuu @edepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. B oTHOIIIEHUN TOBAPOB JUIMTEIHLHOTO ITOJIH30BAHMUS H3TOTOBUTEIb, ITPOIaBEIl
JU00 YITOJTHOMOYCHHAS OpraHU3alMs WIM YIOJHOMOYCHHBIM WHIMBHUIYAIbHBIHN
IpeANPUHAMATEIb O0S3aHBl TPH IPEABSBICHUN IOTPEOUTEIIEM YKa3aHHOIO
TpeOOBaHMs B TPEXTHEBHBIM CPOK OE3BO3ME3IHO IMPEAOCTABUTH MOTPEOUTENIO Ha
MEePUOJT PEMOHTA TOBap JUIMTEIHLHOTO II0JIb30BaHUS, OOJAMAIOIIMA 3TUMH JKe
OCHOBHBIMU TOTPEOUTEIIBCKUMU CBOMCTBaMH, 00ECIIEUHB JOCTABKY 3a CBOH CHUET.
[TepeueHb TOBApOB JUIUTEIHHOTO MOJIB30BaHMS, Ha KOTOPBIC YKa3aHHOE TPeOOBaHUE
HE  pacmpocTpaHsercs, ycraHaBiuBaercs  IlpaBurensctBoM — Poccuiickoi
Oeneparuu. (B pedakyuu  ghedepanvrvix  3axkonoe om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cinydae ycTpaHeHUsi HEAOCTATKOB TOBapa IapaHTUMHBIM CPOK Ha HETrO
MPOJITIEBAETCS HA TIEPUO]], B TEUEHHE KOTOPOTO TOBAP HE UCIIOIH30BAJICS. Y Ka3aHHBIN
MEPUOJIT HCYUCISIETCST CO JHs oOpaieHusi moTpeduTens ¢ TpeOoBaHHEM 00
YCTpaHEHHH HEJIOCTATKOB TOBapa JI0 JHS BBIJAYH €0 M0 OKOHYAHUHU peMoHTa. [Ipu
BbIJJau€ TOBapa W3TOTOBUTENH (MPOMAABEI], YMOJHOMOYEHHAs OpTaHHW3aIus WA
YIOJIHOMOUYEHHBI  MHAMBUAYAJIbHBIM MpeANpUHUMATENb, UMIOPTEp) O00s3aH
MPE0CTaBUTh B MUCbMEHHOU (popmMe moTpeduTe o nHOOPMAIIHIO O AaTe 00paIlleHHs
notpedutenst ¢ TpeOboBaHWEM OO0 YCTpaHEHHMH OOHAPY>KEHHBIX UM HEJIOCTaTKOB
TOBapa, O Jare Iepenadd ToBapa MOTpeOUTENeM MJsl yCTpaHEHHsS HEIOCTATKOB
TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C HX OMNHCAHHUEM, 00
WCIIOJIb30BAaHHBIX 3aMIACHBIX YACTAX (JI€TasuX, MaTepuaiax) u O JaTe Bblayu TOBapa

NOTPEOUTENIO0 MO0 OKOHYAHWUHM YCTPAHEHHsI HEIOCTAaTKOB TOBapa. (B pedaxyuu
Deoepanvrozo 3axoua om 25.10.2007 Ne 234-D3)



4.1lpu  ycTpaHeHMHM  HEAOCTAaTKOB  TOBapa  MOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOILIETO U3JIEHs WM COCTABHOW YaCTH OCHOBHOTO W3JIENHS, Ha KOTOPbIE
YCTaHOBJICHbl TapaHTUHHBIE CPOKHM, HAa HOBBIE KOMIUIEKTYIOIIEEC H3JIEINe WIH
COCTaBHYIO YacTb OCHOBHOT'O M3/IEJIHs YCTaHABIMBACTCSA TapaHTUHHBIA CPOK TOM Ke
MPOJIOJDKUTENBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIEe W3JAeNue WId
COCTaBHYI0 4aCTb OCHOBHOT'O U3/IEJIUs, €CIIM NHOE HE MPEAYCMOTPEHO JOTOBOPOM, U
TrapaHTUWHBIA CPOK HCUUCISETCS CO JHS BBIJAYM MOTPEOMUTENI0 3TOro ToBapa Mo
OKOHYAaHUU PEMOHTA. (B peodakyuu Peodepanvrnozo 3axona om 17.12.1999 Ne 2]2-
D3)

Crarba 21. 3ameHa ToBapa HeHALJIeKAIEr0 Ka4ecTBa

1.B cnydgae oOHapyxeHHs NOTpEeOMTEIEM HEIOCTAaTKOB ToBapa U
NpeabsSBICHUS TpPeOOBaHHMS O €ro 3aMeHe TnpojaBell  (M3rOTOBUTEIb,
YIOJHOMOUYCHHAS ~ OpPraHu3alus WIA  YIOJHOMOYCHHBIH  WHIWBUIYTbHBINA
MpeANPUHAMATENh, UMIIOPTEP) 0053aH 3aMEHUTH TaKOW TOBAp B TCUCHHUE CEMHM JTHEU
CO JHS TPEIBSABICHUS YKa3aHHOTO TpeOOBaHUA TMOTpeOuTeNieM, a TMpHu
HEOOXOJMMOCTH JIOIIOJIHUTEILHON MPOBEPKH KauyecTBa TAaKOr'0 TOBapa IPOJIABIIOM
(M3roTOBUTEICM,  YIIOJHOMOYCHHOM  OpraHM3alieii WIH  YIIOJHOMOYCHHBIM
WHIUBUIYJIbHBIM MIPEANPUHUMATEIEM, UIMIIOPTEPOM) - B TCUCHHE ABAAATH JHEH CO

AHS IIPCOBABICHUA YKA3aHHOT'O Tpe6OBaHI/ISI.

Ecnu y mnponmaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpraHU3alyyd WA
YIOJIHOMOUYEHHOTO WHAMBUAYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT
MPEeAbABICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBap, 3aMEHa
JOJKHA OBITh TMPOBEJACHA B TEUYCHHE MeEcCSlla CO JHSA MPEIbSIBICHUS TaKOro

TpeOOBaHMUs.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
MOTpeOUTENsI O 3aMEHE TOBapa MOJUICKUT yAOBIETBOPEHUIO MO €ro 3asiBJICHUIO B
CPOK, HEOOXOIUMBIM [IJIsI OYEpPEAHON OCTaBKUA COOTBETCTBYIOIIETO TOBapa B 3TU
palioHBl, B Clydae OTCYTCTBUS Yy TIpojaBIa (M3TOTOBUTENS, YMOJTHOMOYEHHOM
OpraHu3allid WIH YIOJHOMOYEHHOTO HWHAMBUAYAJIbHOTO MPEAIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JI 3aMEHBI TOBapa Ha JI€Hb MPEIbSIBICHUS YKA3aHHOTO

TpeboBaHMs.

Ecmu nns 3amensl ToBapa TpeOyercs Oosiee cemMu AHEH, MO TpeOOBaHUIO
noTpeOuTeNs TpoaBel] (M3TOTOBUTENh JUOO YIMOJTHOMOUYEHHAS OpPTaHM3alUs WU

YIIOJIHOMOUYEHHBIN WHIUBUIYAJIbHBIN MPEIIPUHUMATENb) B TEUEHHE TPEX JHEU CO



THS TIpeAbSBICHHUS TpeOOBaHWsA O 3aMeHe ToBapa o00s3aH 0Ee3BO3ME3THO
MPEIOCTABUTh TIOTPEOUTEII0 BO BPEMEHHOE T0JIb30BaHUE Ha IEPHO/] 3aMECHBI TOBap
JUTUTEIIBHOTO TOJIb30BaHUs, 00718 TAI0NTUI STUMH YK€ OCHOBHBIMH ITOTPEOUTEIIHCKUMHU
CBOMCTBaMH, OOCCIICYMB €ro JOCTaBKy 3a CBOH cYeT. DTO TMpaBWIO HE
pacipoCTpaHsIeTCsl Ha TOBAphI, IEPEUeHb KOTOPBIX OMPEENSICTCS B COOTBETCTBUU C
nyHkToM 2 crtatbu 20 HacTosimero 3akoHa. (B pedaxyuu Dedepanbroco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. ToBap HEHaJIEXKAIIETO KaueCTBA JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap,
TO €CTh Ha TOBap, HEe OBIBIINIA B yIOTPEOICHUU.

[Tpu 3ameHe ToBapa rapaHTUIHBIN CPOK HCYUCISIETCS 3aHOBO CO JTHS Mepeadn
TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIeTBOPEHUS OT/AEJIbHbIX TPeOOBaAHMA

noTpeouTeJIA

TpeGoBanus moTpeOUTENs O COpa3MEPHOM YMEHBIIEHUU MOKYIMHON IEHBI
TOBapa, BO3MEUICHUH PACXO0JI0B HA UCIIPABIIEHUE HEAOCTATKOB TOBapa MOTpeOUTEIeM
WIM TPETHUM JIMIIOM, BO3BpaTe YIJIAYEHHOU 3a TOBap JCHEKHOW CyMMBI, a TaKKe
TpeOOBaHME O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX IMOTPEOUTENIO BCIEICTBUE
MPOJIaYKK TOBapa HEHAJIekKAIIEro KayecTBa MO0 MPeOCTaBICHHUS HEHA [JIeKaIen
uH(OpMaIUU O TOBape, MOAJEKHUT yJAOBIECTBOPEHHUIO MPOAABIIOM (M3TrOTOBUTEIEM,
YIOJHOMOUEHHOW OpraHu3anueid WM  YINOJHOMOYEHHBIM  HHIUBUIYaJbHBIM
MpeIpUHUMATEIeM, UMIIOPTEPOM) B T€UCHUE JECSATH JHEH CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO  TpeOoBaHus. (B pedaxyuu Deodepanbhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamus 6 peoakyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbi 23. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBHUTEJIS,
YIIOJJTHOMOYEHHOM OPraHUu3alMy UM YIIOJTHOMOYEHHOI 0
HHAUBHUAYAJIbHOI0 MPEANPUHUMATENS, UMIIOPTEPA) 32
NMPOCPOYKY BHINOJHEHNS] TPeOOBAHMI MOTPeOUTE IS

(Haumenosanue 6 peoaxyuu @edepanvrozo sakona om 21.12.2004 Ne 171-
D3)



1. 3a HapyumieHue mnpeaycMOTpeHHbIX cratbsiMu 20, 21 u 22 HacTosIIero
3aKoHa CPOKOB, a TAaK)K€ 3a HEBBITIOJIHEHHE (3aJI€P:KKY BBIMIOJIHEHUS) TpeOOBaHUs
NOTPEOUTENS O MPEAOCTABICHUN EMY Ha MEPUOJI PEMOHTA (3aMEHbl) aHAJIOTUYHOTO
ToBapa mpojdaBel] (M3rOTOBUTEIb,  YIOJIHOMOYEHHAs  OpTraHM3alus  WIH
YIOJIHOMOYEHHBIN MHAUBUAYAJIbHBIN MPeIIpUHUMATEIb, UMIIOPTEP), TOMYCTUBIIHIMA
Takhe HapyUIeHHs, YIUIAYMBAEeT TMOTPEOUTENI0 3a KaKIbli JeHb MPOCPOUKH

HEYCTOMKY (II€HI0) B pa3Mepe OJIHOrO TMPOLEHTAa IIeHbl ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[lena ToBapa ompeaensieTcsi, UCXOS M3 €ro IEHBI, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENSI TOHKHO OBLIO OBITH YIOBIETBOPEHO
MIPOJIABIIOM (M3rOTOBUTENICM, YIOJIHOMOYEHHOM OpraHu3aImen WIH
YIOJHOMOYEHHBIM HWHIWBUIYAIbHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM), B JICHb
JI0OPOBOJILHOTO YAOBJIETBOPEHHUS TAaKoro TpeOOBaHMS WJIM B JCHb BBIHECEHUS
CyeOHOTO pEeIIeHHs, eClu TpeOoBaHWE JTOOPOBOJIBHO YIOBIECTBOPEHO HE ObLIO. (B
pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2.B cnyyae HeBbIMOJHEHHUS TpeOOBaHWII MOTPEOUTENs] B  CPOKH,
nperycMOTpeHHble ctaThsiMu 20 - 22 Hacrtosmiero 3aKoHa, IOTPeOUTENb BIIPaBe 1O
CBOEMY BBIOOPY NPEIbIBUTHL HHBIE TpeOOBaHUS, YCTAHOBJIEHHbIE cTaThed 18
HACTOSIIIETO 3aKOHa.

Cratbs 23, TlociaeacTBHSI HAPYIIEHHS! IIPOAABLOM CPOKA Mepeaaun

NnpeaBapuTeJIbHO OIVIAYCHHOI'0 TOBapa HOTpeﬁl/ITeJ'IIO

1. Jorosop KYTUIH-TIPOJIAKH, MpeyCMaTPUBAOIINAN 00513aHHOCTD
noTpeduTess NpeIBapuTeIbHO OIUIATUTh TOBAP, JOJKEH COIEPKATh YCIOBUE O CPOKE
nepesayy ToBapa NoTpeOUTeNo.

2. B ciyyae, eciv npoJaBel], MOJIyYUBIIHM CyMMY MPEIBAPUTEIbHON OILIATHI
B OTpEEIEHHOM JOTOBOPOM KYIUIM-IIPOAAQKU pa3Mepe, He UCIOIHUI 00SI3aHHOCTh
o Tepefaue ToBapa MOTPEOMTENI0 B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CpOK,

MOTPEOUTENH TI0O CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:
nepeIavun OTUIAYCHHOTO TOBapa B YCTAHOBJICHHBINH MM HOBBIH CPOK;

BO3BpaTa CYMMBbl NPEIBAPUTEIBHOM OIUIATBI TOBAapa, HE MEPEAAHHOIO

MIPOJIABIIOM.



[Tpu sToM moTpeOuTeNns BlpaBe MOTPeOOBATH TaKkKe MOJTHOTO BO3MEIICHUS
yOBITKOB, IPUYUHEHHBIX €MY BCJIEJICTBUE HAPYIIEHUS YCTAHOBIEHHOTO JOTOBOPOM

KYIIUTU-TIPOAAKK CpOKa IepCaavun IpCABAPUTCIBLHO OINIAYCHHOI'O TOBapa.

3. B cityyae HapylIeHHs] YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXH CpOKa
nepefadynd  MpeJBApUTENIbHO  OIJIAYeHHOTO ToBapa MOTPEOUTEN0  IPOJaBell
yIUTAUUBAaE€T €My 3a KaXIbli JeHb NPOCPOUYKH HEYCTOWKY (TMEHH) B pa3mepe
MOJIOBUHBI IPOLIEHTA CYMMBI [IPEBAPUTEIBLHON OIUIAThI TOBAPA.

Heycrolika (meHr) B3bICKUBASTCS CO JIHS, KOT/Ia 10 JIOTOBOPY KYILIH-ITPOIaKH
nepeaaya ToBapa MmoTpeOuTENO T0HKHA ObliTa OBITH OCYIIIECTBIICHA, A0 THS Nepeaadn
TOBapa TMOTPEOUTENIO WM 1O JHS YAOBICTBOPEHHUS TPEOOBAHUS MOTPEOUTENS O

BO3BpATE €EMY MPEIBAPUTENBHO YIUIAYEHHON UM CYMMBI.

CyMMa B3BICKAaHHOW MOTPEOUTENIEM HEYCTOMKH (IIEHU) HE MOXKET MPEBBIIIATH

CyMMY IpEABapPUTEIBLHOMN OIJIaThl TOBApA.

4. TpeGoBarus MOTpeOUTENT O BO3BpaTe YIUIAYCHHOW 3a TOBAP CYMMBI M O
MOJTHOM BO3MEIIICHUM YOBITKOB MOJJICKAT YJIOBJIECTBOPEHUIO NPOJABIIOM B TCUCHUE
JECSATH JTHEW CO JHS MPEAbIBICHNUS COOTBETCTBYIONIETO TPEOOBAHMUS.

5. TpeGoBaHus NOTPEOUTENS, YCTAHOBJICHHBIE YHKTOM 2 HACTOSIICH CTaThH,
HE TOJICKAT YIOBIETBOPEHHUIO, €CITH MPOJABEI TOKAKET, YTO HApYIIEHHE CPOKOB
nepeaayn TMOTPEOUTENI0 TPEABAPUTENHHO OIUIAYEHHOTO TOBapa IMPOU3OIIIIO0

BCJICOCTBUC HereOHOHHMOﬁ CHIJIbI UJIU I10 BUHC HOTp€6I/IT€JIH.

(Llononnenue cmamoeii - @edepanvuviii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ morpeduTesieM B ciiy4yae NPpUuoOpeTeHus: UM

TOBapa HCHAJICKAIIECI0 KaYeCTBa

1. IIpu 3ameHe TOBapa HEHAJJIEKAIIETO KayecTBa HA TOBAp 3TOH K€ MapKu
(3THX K€ MOoJIeNu U (UJIM) apTUKYJIa) IEpepacyeT LIeHbl ToOBapa He MPOU3BOIUTCS. (B
peoakyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJICKAILETO KayeCTBA HAa TaKOW K€ TOBap Apyrou
Mapku (MOJEJIH, apTUKYJIa) B CIIy4ae, €CJIM LIeHa TOBapa, MOAJIEKAIIETO 3aMEHE, HIKE
LIEHbI TOBapa, MPEA0CTAaBIEHHOr0 B3aMEH, IOTPEOUTENb AOHKEH JOIUIATUTh PA3HUILY
B IICHAX; B Cly4Yae, €Ciy ILIeHa TOBapa, NOMJIECKAIIEr0 3aMEHe, BbIIIE LIEHBI TOBApa,
MPEJI0CTaBIEHHOTO B3aMEH, pa3HUIIa B 1IEHAX BblIIauuBaeTcs norpedurento. [lena
TOBApa, MOMJIEKALIEro 3aMEHE, OINpPENENsAeTCs Ha MOMEHT €ro 3aMEHbl, a €CIu

TpC6OBaHI/I€ HOTpe6I/ITCHH HE YAOBJICTBOPCHO IMMPOAABIOM, II€HA 3aMCHACMOI'O TOBApa



H [I€Ha Mepc1aBacMoro B3aMCH TOBapa OMnpeaAC/IAI0TCA Ha MOMCHT BBIHCCCHHA CYJI0M

pemieHuss O  3amMeHe  ToBapa. (B pedakyuu  DedepanvHoco  3axKoHa
om 17.12.1999 Ne 212-D3)

3.B cinydae mnpenbsBiaeHUS NOTpeOUTENEM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIICHUU TIOKYITHOM IICHBI TOBapa B pacyeT NMPUHUMACTCS IICHA TOoBapa Ha
MOMEHT TpeIbsBICHUS MOTpeOuTerseM TpeOoBaHUs 00 YIEHKE WU, €ClId OHO
IOOpOBOJIBHO HE YJ/OBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJIOM pEUICHUS O

COpa3MEpHOM YMEHBIICHHH TMOKYIHON IeHbI. (B pedaxkyuu Dedepanvhoco 3axoua
om 17.12.1999 Ne 212-D3)

4. IIpun BO3BpaTe TOBapa HEHAJICKAIIETO KA4YeCTBAa IMOTPEOHWTENh BIPABE
TpeOOBaTh BO3MEIICHUS PAa3HHIIBI MEXK/Ty IIECHOM TOBapa, YCTaHOBJICHHOM JIOTOBOPOM,
U IIECHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YJIOBJICTBOPEHUS
Takoro TpeOOBaHWs WM, €CIU TpeOoBaHHE AOOPOBOJHLHO HE YIOBJICTBOPEHO, HA
MOMEHT BBIHECEHUS CYJIOM pelieHus. (/[ononnenue nynkmom - PedepanvbHulil 3aKOH
om 17.12.1999 Ne 212-D3) (B peoaxryuu Deodepanvhozo 3aKOHA
om 21.12.2004 Ne 171-D3)

5.B ciydyae Bo3Bpara TOBapa HEHAJUICKAIETO KadecTBa, MPOJAHHOTO B
KpeIUT, MOTPEOUTEI0 BO3BpAIllaeTCs yIUTaue€HHAas 3a TOBap JICHE)KHAs CymMMa B
pasMepe TOTalieHHOro KO JHI0 BO3BpaTa yKa3aHHOTO TOBapa KPEAWTa, a TaKxKe
BO3MEMIAETCSA TUIaTa 3a TMPEIOCTaBICHWE KpemuTa. (B pedakyuu gedepanvhbix
3axonog om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. B cnyuae Bo3Bpara TOBapa HEHAIUIEKAIIEr0 KayecTBa, MPUOOPETEHHOTO
noTpeduTeNeM 3a CUeT MOTPeOUTENbCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH
BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBAap JEHEXKHYI0 CYMMY, a TaKkKe
BO3MECTHThH YIIJIAYCHHBIE TOTPEOUTENIEM MPOIEHTHl U UHBIE TUIATEKU IO JIOTOBOPY

NOTPEOUTENBCKOTO KpeauTa (3aiima). (Jononnenue nynkmom - @edepanbHulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratbs 25. IIpaBo norpeduTesiss Ha 00MEH TOBapa HaAJIeKALLET 0
KayecTBa

1. ITorpebutens  BmpaBe  OOMEHATH  HEMPOJOBOJBCTBEHHBIH  TOBap
Ha/JIeKAIero KayecTBa Ha aHAJIOTUYHBIN TOBap y MPOAaBlia, y KOTOPOTo 3TOT TOBAp

ObLT TIPUOOPETEH, €ClM yKa3aHHBIM TOBap He mojomena mo dopme, rabapuram,



dacoHy, pacuBeTke, pa3Mepy WIH KOMIUIEKTalMu. (B pedakyuu ®@Pedepanvroco
3axona om 17.12.1999 Ne 212-PD3)

[ToTpeOutenr wuMeeT mNnpaBO Ha OOMEH HEMPOJIOBOJILCTBEHHOIO TOBapa

HAAJIC)KAIICTO Ka4C€CTBA B TCUHCHUEC YCThIPHAAATHU HHeﬁ, HC CUMUTaA JHA €TI0 IMOKYIIKH.

OO6MeH HempoAOBOILCTBEHHOTO TOBapa HAJIEKAIIETO KauecTBa MPOBOIUTCS,
€CJIM yKa3aHHBIA TOBAap HE OBbUT B YMOTPEOJICHHH, COXPAHEHBI €r0 TOBAPHBIN BHJI,
MOTPEOUTENHCKAE CBOWCTBA, TIJIIOMOBI, (haOpUUYHBIE SPIBIKH, a TAKKE HMEETCS
TOBAPHBIN Y€K WJIM KaCCOBBIN Y€K JINOO MHOU MTOATBEPKAAONTNN OTUIATY YKAa3aHHOTO
ToBapa JOKyMeHT. OTCYyTCTBUE y MOTPEOUTENSI TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
aub0 HMHOrO TOJTBEPIKAAIONIETO OIUIaTy ToBapa JOKYMEHTAa HE JIMIIAET €ro
BO3MOYKHOCTH CChUIATHCS HA CBUJIETENBCKUE MOKa3aHus. (B pedaxyuu dedepanvroco
3axona om 21.12.2004 Ne 171-D3)

[lepedyenb TOBapoOB, HE MOANEKAIIUX OOMEHY [0 OCHOBAHMSIM, YKa3aHHBIM B

HACTOSIIEN cTathe, yTBepxkaaercs [IpaBurensctBoM Poccutickon @enepanumu.

2. B ciuyyae, eciu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B NpPOJaXe Ha JIEHb
oOpaieHusi TOTpeOUTENs K TMPOJAAaBIly, IMOTPEOUTENh BIpaBe OTKA3aTbCs OT
WCIIOJIHEHUS JI0T0OBOpa KYIUIM-NPOAAKU U MOTPEOOBATH BO3BpaTa yIUIAYEHHOU 3a
yKa3aHHBIM TOBAap JACHEXKHOW CyMMBbI. TpeOoBaHHE MOTPeOUTENsT O BO3BpaTe
YILUTAYEHHOM 34 YKa3aHHBIA TOBAP JCHEKHOU CYMMBI IOJJICKHUT YAOBIECTBOPEHUIO B

TCUCHHC TPCX I[HGI\/JI CO IIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuio MOTPEeOUTENST C TPOJABIIOM OOMEH TOBapa MOXET OBITh
MPEIYCMOTPEH NMPHU TMOCTYIUICHHH aHAJOTHYHOrO0 TOoBapa B mpoaaxy. IIpomaser
00s13aH HE3aMEeTUTEIHHO COOOIUTh MOTPEOUTENIO0 O TOCTYIUICHHH aHAJIOTHYHOTO

TOBapa B IPOJAXY.

(Iynkm 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 26, IMCTAHIMOHHBIN COCO0 MPOJAKH TOBApa

1. JIoroBOp pO3HUYHOM KYTLIU-TIPOIAKA MOKET OBITh 3aKJIFOYEH Ha OCHOBAaHUH
O3HAKOMJICHHUSI TOTPEOUTENsI C TPEUIOKCHHBIM TIPOJIABIIOM OMHMCAaHUEM ToBapa

MOCPEACTBOM KAaTajloroB, MPOCHEKTOB, OYKJIETOB, (DOTOCHHMKOB, CPEACTB CBSI3U



(TEJIeBU3MOHHOM, MOYTOBOM, PAIUOCBSA3U U JPYTUX) WIM MHBIMHU HCKIHOYAIOIIUMHU
BO3MO>KHOCTbh HEIMOCPEJACTBEHHOTO O3HAKOMJICHHUsI MOTPEOUTENss C TOBapoM OO
o0pa3loM ToBapa MpH 3aKJIIOYEHUH TAaKOrO JIOTOBOpa (AMCTAHIIMOHHBIA CIOCO0

MpoJaxu  ToBapa)  cmocobamu. (B pedakyuu  DedepanrvHoco  3aKOHA
om 25.10.2007 Ne 234-D3)

2. [IpomaBioM [0 3aKJIIOYEHHs] JOrOoBopa JOJKHA OBITh TMpeAoCTaBlieHA
notpebuTento nHpopManus 00 OCHOBHBIX OTPEOUTEIILCKUX CBOWCTBAaX ToBapa, 00
azpece (MecTe HaXOXKJEHHUsI) MPOJIaBlia, O MECTE M3TOTOBJIEHUS TOBapa, O MOJIHOM
(hUpMEeHHOM HAUMEHOBAaHUH (HAMMEHOBAHUH ) IIPO/IaBIa (M3rOTOBUTENS ), O IIEHE U 00
YCJIOBHSIX IPUOOPETEHHS TOBApa, O €T0 JIOCTaBKE, CPOKE CIIYKObI, CPOKE TOJTHOCTH U
rapaHTUWHOM CpOKE, O TMOPSAKE OIJIaThl TOBapa, a TakXKe O CPOKE, B TCUCHHUE

KOTOpOoro HeﬁCTByeT MPCIJIOKCHUC O 3aKIIIOUCHUHN OO0T0OBOPA.

3. [loTpeOuTento B MOMEHT JOCTAaBKM TOBapa JOJKHA ObITh B MUCBMEHHOMN
dopMe mpenoctaBieHa uHPOpMalUsS O TOBape, MpelycMOTpeHHas craThedt 10
HACTOSIIIET0 3aKOHA, a TaKKe MPEAyCMOTPEHHas MyHKTOM 4 HacTOSIIEH CTaTbH

HH(bOpMaI_II/Iﬂ O MOpsAAKE U CPOKAX BO3BpATa TOBApa.

4. Ilotpeburens BOpaBe OTKA3aTbCcsl OT TOBapa B JI0OOOE BpeMsi JI0 €ro

nepeaayy, a mocje nepeayu ToBapa - B TCUCHUE CEMU JTHEH.

B cnyuae, ecnm wnbopmamms o TOpSAKE W CpPOKax BO3Bpara ToBapa
HaJUIeKaIEro KauecTBa He ObLIa MpeIoCTaBiIeHa B MUCbMEHHOUW (popMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEeOUTENb BIIpaBE OTKa3aThCsi OT TOBapa B TEUEHUE TpeX

MCCALCB C MOMCHTA IICPCJavr TOBapa.

Bosspar ToBapa HajuieKaero Ka4ecTsa BO3MOKEH B CIIy4ae, €CIIM COXPaHEHBI
€ro TOBapHBIM BHJ, TMOTPEOUTEIHCKUE CBOWMCTBA, a TaKXe JOKYMEHT,
MOATBEP)KAAONUN (DAKT M YCIOBUS MOKYIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
MOTPEOUTENS TOKYMEHTA, TTOATBEPKAAIONIETO (PaKT M yCIOBUS MOKYIKH TOBapa, HE
JUIIAET €r0 BO3MOKHOCTH CChUIATHCSI HA JPYrue J0Ka3aTesbCTBa MPUOOpPETEHUS

TOBapa y JaHHOTO MpOJaBlia.

[ToTpeOutens HE BIpaBe OTKA3aThCsl OT TOBapa HAJIEKAIIETO0 KadyecTBa,
VMMEIOIIETO HWHJNBUIYaJIbHO-ONPEICIICHHBIE CBOWCTBA, €CIM YKAa3aHHBIM TOBap

MO>ET OBbITh UCMOJIb30BaH UCKIIIOUUTEIBHO MPHUOOPETAIOIIUM €r0 NOTPEOUTENEM.

[Ipu orkaze morpedburenss OT TOBapa NpPoOAaBEll JOJDKEH BO3BPATUTH €MY
JEHE)KHYI0 CYMMY, YIUIAYEHHYIO MOTPEOUTENEM MO JIOrOBOPY, 32 HUCKIIOUEHHEM
pacxo/oB MpoJaBlia Ha JOCTaBKY OT MOTpeOUTENs] BO3BPAIICHHOTO TOBapa, HE
no3JHee 4YeM 4epe3 JAecATb JHEW Cco [JHS TMPeabsABICHHUS MOTpeOuTenemM

COOTBETCTBYIOILIETO TPEOOBAHMUSI.



5. [locnencTBus MpoAaku TOBapa HEHAAJIEKAIIETO Ka4eCTBA JUCTAHIIHOHHBIM
CIIOCOOOM TMPOJAKKA TOBapa YCTAHOBJICHBI TOJOXKCHUSIMH, MPETYyCMOTPEHHBIMU
cTaTtbaMHU 18 - 24 gacrosmiero 3akoHa.

(Hononnenue cmamveti - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

Crartbs 262, [IpaBuia npoaaku oTAeIbHBIX BUIOB TOBAPOB

[IpaBuna mpomaku  OTHENBHBIX  BHJAOB  TOBapOB  yCTAHABIMBAKOTCS
IIpaBurensctBOoM Poccuiickon denepanuu.

(Hononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'JIABA I11. BAIIIUTA IIPAB IOTPEBUTEJIEA ITPU
BBIIIOJIHEHHUU PABOT (OKA3AHHUMU YCJIYT)

Cratbs 27. Cpoku BbINIOJHEHUS padoT (OKa3aHHUA yCJIyT)

1. Ucnonnutens 00s13aH  OCYUIECTBUTH BBINOJHEHHWE pabOThl (OKa3aHHE
YCIIyTH) B CPOK, YCTAHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS OT/IEIBHBIX BUIOB padOT
(OKa3zaHUsA OTHENBHBIX BHUJIOB YCIYr) WJIM JOTOBOPOM O BBIIOJHEHUU padoT
(okazanuu yciyr). B goroBope o BbINOJHEHWH PAOOT (OKAa3aHUU YCIYT) MOKET
MpeayCMaTpUBaThCA CPOK BBIMOJHEHUS paboThl (OKa3aHWsl yYCIyrH), €clid
yYKa3aHHbIMH TpaBUJIaMH OH HE TMPEIyCMOTPEH, a TakXKe CpPOK MEHbIIEH

OpOAOJDKUTCIIBHOCTH, YEM CPOK, YCTaHOBJIeHHBIP'I YKa3aHHbIMHU IIPpAaBUJIAMHU.

2. Cpok BBITIOTHEHUS PabOThI (OKa3aHUs YCIIYTH) MOXKET ONPEENSIThCS AaTOn
(mepuo1oM), K KOTOPOH JOJKHO OBITh 3aKOHYCHO BBHITIOJTHEHUE PA0OTHI (OKa3aHHE
ycayrn) uiau (1) patoi (mepruoaom), K KOTOPOW UCTIOTHUTEIb TOJDKEH MPHUCTYIHUTH K
BBINIOJIHEHNIO paloThl (OKa3aHUIO YCIyrH). (B pedaxyuu Dedepanvrozo 3axkona
om 17.12.1999 Ne 212-D3)

3. B cinydae, ecnu BeimoiHeHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS
Mo YacTsM (JOCTaBKa MEPUOJAMYECKOM TedaTH, TEXHUYECKoe OOCTyKMBaHHE) B
TEYEHHUE CPOKA JICHCTBHUSA JOTOBOPA O BBHIITOJHEHUN pa0OT (OKa3aHUU YCIYT), TOJIKHBI
pelyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI) BBIIOJIHEHUS TAKMX padoT
(oKazaHuUsA yCiIyT).



[To cornameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE

CPOKH 3aBEpIICHHSI OTACIIbHBIX 3TAlOB PaOOThI (TPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)

Crartbs 28. [locsieacTBus HApyUIEHUsI MCIIOJIHUTEIEM CPOKOB

BbINOJIHEHUA PadoT (OKa3aHMS YCJIYT)

1. Ecniu ucnojmHUTENh HApyIIMI CPOKM BBINOJHEHHsS paboThl (OKazaHUs
YCIIYTH) - CPOKH Havasia U (WIM) OKOHYAHHUS BBITIOJTHEHUS PaObOTHI (OKa3aHUsl yCIYTH)
U (WJIK) MPOMEKYTOUYHbIE CPOKH BBITIOJIHEHUS PabOThl (OKa3aHMs YCIYTH) WU BO
BpeMs1 BBITIOJTHEHUS paboThl (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO OHA HE OyIeT
BBITIOJTHEHA B CPOK, IOTPEOMTENh IO CBOEMY BBIOOpPY BmpaBe: (B pedaxyuu
gedepanvrovix 3axkono6 om 17.12.1999 No 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh HCIIOJHUTEIIO0 HOBBIM CPOK; (B pedakyuu Dedepanvrhoco 3aKoHa
om 17.12.1999 Ne 2]12-D3)

NOPYYHUTh BBIMIOJHEHUE pPAOOTHl (OKa3aHUE YCIyTH) TPEThUM JHIAM 32
pa3yMHYIO IIEHY WM BBITIOJIHUTH €€ CBOMMHU CHJIaMU M TOTPEOOBATH OT UCIIOJIHUTEIS
BO3MEIIICHUS IOHECEHHBIX PACXOIOB;

noTpeboBaTh YMEHBIIICHHS LIEHBI 32 BBITIOJTHEHHE PabOTHI (OKa3aHHUE yCIIyTH);

OTKa3aThCsl OT HCIIOJHEHHUS JIOTOBOpPA O BBIMOJHEHUU PaOOTHl (OKa3aHHH
yeayrn). (B pedakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIICHHUS YOBITKOB,
IMPUYMHECHHBIX €My B CBSI3U C HApYIICHUEM CPOKOB BBIITOJHEHHS PaOOThl (OKa3aHHUS
yCIIyrd). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YJIOBJICTBOPCHHUS

COOTBETCTBYIOIIUX TpeOOBaHMI notpedutend. (B pedakyuu Pedepanvrio2o 3aKona
om 17.12.1999 Ne 212-®3)

2. Ha3znauennble moTpeOUTENIEM HOBBIE CPOKH BBITIOJIHEHHUS pabOThI (OKa3aHuUs
YCIIYTH) yKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUH PaOOThI (OKa3aHWM yCIyTH). (B
pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

B ciIydac IIPOCPOYKHM HOBBIX CPOKOB l'IOTpe6I/ITeJ'IB BIIpaBC TIPCABABUTDH

HUCIIOJIHHUTCIIIO UHBIC Tp€6OBaHI/I$I, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3.llena BbIONHEHHOW pPa0OOTHl (OKa3aHHOM YCIyrH), BO3BpallaeMas
NOTPEOUTENIO TMPH OTKa3e OT HWCIOJHEHHS JOTOBOpPA O BHIMOJHEHHH PaOOTHI

(OKa3aHUU YCIIYTH), a TAKXKE YUYUThIBA€Masi MPU YMEHBIICHUH 1I€HbI BBHINOJTHEHHON



paboThl (OKa3aHHOMW YCIIYTH), OMPEAEseTCs B COOTBETCTBUM C MyHKTaMu 3, 4 u 5
ctatb 24  Hactosmero  3akoHa. (B pedakyuu  DedepanvHoeo  3aKOHA
om 21.12.2004 Ne 171-D3)

4. Tlpu oTka3e OT UCIOJIHEHUS JIOTOBOpa O BBINOJIHEHUH PabOThl (OKa3aHUU
YCIIyTd) WCIOJHUTENb HE BIpaBe TpeOOBaThb BO3MEIICHHUS CBOUX 3arpar,
MIPOU3BEJICHHBIX B MPOIECCE BBIMOJHEHUS padOThI (OKa3aHUS YCIYTH), a TAKXKE IIaThl
3a BBINIOJHEHHYI0 paboTy (OKa3aHHYIO YCIyry), 3a HCKJIIOUEHHEM Cllydas, €Cld

NOTPEeOUTENIb TPUHSIT BBIIOJTHEHHYIO paloTy (OKa3aHHYIO YCIyry). (B pedaxyuu
Gedepanvrovix 3axkono6 om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Ab3ay. (Uckmouen - @edepanvroiil 3axon om 17.12.1999 No 212-D3)

5.B cnydae HapyuieHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS PabOTHI
(OKazaHMsl yCIyTWM) WIM Ha3HAYEHHBIX MNOTpeOuTeNeM Ha OCHOBAaHWUHU IyHKTa 1
HACTOSIIIEN CTaThbM HOBBIX CPOKOB HCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a
KaX/IbIH JICHb (4ac, eCIM CPOK OIpECICH B Yacax) MPOCPOUYKH HEYCTOMKY (TICHIO) B
pasMepe TpexX MPOIEHTOB IIEHBI BHIMOIHEHUS pabOThI (OKa3aHUs YCIYTH), a €CJIU LIeHa
BBITIOJIHEHUA paloThl (OKa3aHWsl YCIyTH) JOOTOBOPOM O BBIMOJHEHUU padoT
(O0Ka3aHUU yCIIyT) HE OIpezelieHa - oOuIel 1IeHbl 3aKka3a. JJoroBopoM O BBIIIOJIHEHUU
paboT (OKa3zaHUM YCIyT) MEXAY IMOTPEOUTENEM U HCIIOJHUTEIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BHICOKHUI pazMep HeyCcTolku (TieHn). (B pedaxyuu Pedepanvroco
3axona om 17.12.1999 Ne 212-PD3)

Heycroiika (meHs) 3a HapylieHHE CpPOKOB Haudaja BBIMOJIHEHUS pPalOOThHI
(Oka3aHMs yCIOyru), €€ dTamna B3bICKMBAETCS 3a KaXKIbld JIeHb (Yac, €ClIM CpOK
OIIpeZIEIIEH B Yacax) MPOCPOYKH BIUIOTh JI0 Haydaja BBIIOJHEHHs pabOThI (OKa3aHUs
yCIyru), €e 9JTana Wid  T[peabsBICHUS  noTpedureneM  TpebOoBaHUA,
NPeyCMOTPEHHbIX MyHKTOM | Hactosmeil cratbu. (B pedaxyuu ®@edepanvrozo
3axona om 17.12.1999 Ne 212-PD3)

Heycroiika (meHs) 3a HapyllI€HHWE CPOKOB OKOHYAHUS BBIIIOJHEHUSI pabOThI
(OKa3zaHus YCNyru), €€ JTama B3bICKMBAETCA 3a KaXIblil JeHb (4ac, eclid CpOK
OMpeJieieH B 4acax) MPOCPOUYKH BIUIOTH JO OKOHYAHMS BBINOJHEHUS PaOOThI
(oKa3zaHUsA YCIyTH), €€ JTama WM TPEAbSBICHHUS MOTpeOuTeneM TpeOOBaHMIA,
MPeyCMOTPEHHBIX MyHKTOM | Hactosmeil cratbu. (B pedaxyuu @edepanvrozo
3axona om 17.12.1999 Ne 212-D3)

CyMMa B3bICKaHHOM MOTpeOUTENEM HEYCTOMKHU (TIEHU) HE MOXKET MPEBBIILATh
LIEHY OTJEJIBHOIO BHJIa BHINOJHEHUsI pabOThl (OKa3aHUs YCIyTd) WK OOILIyIO LEHY
3aKa3a, €CiM 1IeHa BBIMOJHEHUS OTAEIbHOIO BHJA pabOThl (OKa3aHUS YCIYTH) He

orpeJieieHa JOTOBOPOM O BBIMTOTHEHUH pa0OThI (OKa3aHUU YCIYTH).



Pasmep HeycToiiku (IICHH) OMNpPEACsAeTCS, UCXOAS W3 IEHBI BBITOJTHCHHS
paboThl (OKa3aHWs YCIIyTH), a €ClM yKa3aHHas IieHa HE OmpejesieHa, UCXOMAsS W3
oOmiel IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MeECTe, B KOTOpPOM TpeOOBaHHE
NOTPeOUTENs JODKHO OBUIO  OBITh  YJOBJICTBOPCHO HCIOJHHUTEIEM B JICHb
JTO0OPOBOJILHOTO YIOBJICTBOPEHUSI TAKOTO TPEOOBAHMS WM B JCHb BBIHECCHHUS
CyeOHOTO perieHus, €CIu TpeOoBaHUE MTOTPEOUTEINST TOOPOBOILHO YIOBIECTBOPEHO

He ObLIO.

6. TpeboBanus moTpeOUTENs, yCTAHOBJICHHbBIE TYHKTOM | HAcTOAIIEH CTaTbu,
HE MOJJIekKAT YJIOBJIETBOPEHUIO, €CIM HCIOJHUTEIb JOKAXKET, YTO HApYyIICHHE
CPOKOB BBINIOJHEHHMsI paboThl (OKa3aHMA YCIyI'M) MPOU3OIUIO BCIEJICTBUE
HEIPEOI0JIMMON CUJIbI WIIH 110 BUHE IOTPEOUTEIIS.

Cratba 29. IIpaBa noTpeduTeJisi Npu 00HAPYKEHUN HEJOCTATKOB

BbINOJIHEHHOH pa0oThl (OKA3aHHOM YCJIYIH)

1. I[Torpebuteny mpu OOHAPYKEHUH HEIOCTATKOB BBIMIOJHEHHONW pPabOThI

(OKa3aHHOM YCIyTH) BIIpaBe IO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3JHOT0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHON Pa0OThI (OKa3aHHOMN
YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BBIMIOJHEHHOW paboOThl (OKa3aHHOU
yciyru);

663B03M63,ZIHOI‘0 HN3TOTOBJICHUA L[pyroﬁ BCIIKM H3 OJHOPOAHOI'O MaTcpuaia

TAKOI'0 K€ KaUCCTBA UJIM ITIOBTOPHOI'O BLITNIOJIHCHUA pa6OTBI. HpI/I OTOM HOTpe6I/ITC.HB

00s13aH BO3BpATUTh paHee MEPEAAHHYIO €My UCTIOJIHUTEIEM BEIIlb;

BO3MEIIICHUS TOHECEHHBIX WM pPacxXxOJOB MO YCTPAHEHHUIO HEIOCTAaTKOB
BBITIOJIHEHHOM pa0boThl (OKa3aHHOM YCIyTy) CBOMMH CHJIAaMU WJIM TPETbUMH JIUIAMHU.

VY noBneTrBopeHue TpeboBaHUN MOTpeOUTENsE 0 O0E€3BO3ME3IHOM YCTpaHEHUU
HEJI0OCTaTKOB, 00 W3rOTOBJICHWW JPYrodl BEIIM WJIM O TOBTOPHOM BBITOJTHCHUH
paboThl (OKa3aHWM yCIyTH) HE OCBOOOXKTAECT MCTIOJHUTENSI OT OTBETCTBEHHOCTH B
(dhopmMe HEYCTOMKM 3a HapyIIeHWe CPOKAa OKOHYAHUS BBITIOJIHEHUS paOOTHI (OKa3aHuUs
yciyrn). (B pedakyuu @eoepanvroeo 3axona om 17.12.1999 Ne 212-D3)

[ToTpebuTens BIpaBe OTKA3aThCs OT MCIIOIHEHHUS JIOTOBOpPA O BBINIOJIHEHUU
paboThl (OKa3aHUU YCIYyTH) U OTPeOOBATh MOJHOTO BO3MEIICHUSI YOBITKOB, €CITU B
YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBITIOJIHEHHOW PaOOTHI

(oKa3aHHOUW yCIyTH) HE ycTpaHeHBl ucrnoiHuTeneMm. [loTpeOurtens Takke BIpaBe



OTKa3aThCs OT UCIOJIHCHHUS JIOTOBOPA O BBIOJIHEHUH PabOThl (OKa3aHUU YCIIyTH),
€CIi MM OOHApYXXEHBbI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJHEHHOW pPabOTHI
(OKa3aHHOW yCIIyTM) WJIM HWHBIC CYIICCTBCHHBIC OTCTYIUICHHS OT YCJIOBUH
noroBopa. (B pedaxyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIICHHUS YOBITKOB,
MPUYUHEHHBIX €My B CBSI3M C HEIOCTAaTKaMHU BBITIOJIHEHHOW padoThl (OKa3aHHOM
yCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC /IS YJIOBJICTBOPEHUS

COOTBETCTBYIOIINX TPEOOBAHUN ITOTPEOUTENS.

2.1llena BbIMOTHEHHOW pabOTHl (OKa3aHHOW YCIYyTH), BO3Bpalmaemas
MOTPEOUTENI0 MPU OTKa3e OT MCIOJHEHUS JOrOBOpa O BBHIMOJHEHUU PaOOTHI
(OKa3aHUU YCIIYTH), a TAKXKE YUYUThIBa€Mas MPU YMEHBIICHUH II€HBI BHIMOTHECHHON
paboThl (OKa3aHHOM YCIYTH), OMPENENsAeTCs] B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
ctatbm 24  Hactosmero 3akoHa. (B pedakyuu  PedepanvHo2o  3aKoHa
om 21.12.2004 Ne 171-D3)

3. TpeOoBaHus, CBS3aHHBIE C HEJOCTATKAMU BBINIOJHEHHON  paboThI
(OKa3aHHOW YCIyTH), MOTYT OBITh NPEIBSIBICHBI MPU MNPUHATUM BBITOJIHEHHON
paboThl (OKa3aHHOM yCIIyI'M) WIKM B XOJI€ BBIIIOJIHEHUs paOOThl (OKa3aHUS YCIIyTH)
100, eclii HEBO3MOXXKHO OOHApYXUTh HEIOCTATKH MPU MPUHITUUA BBITOJIHEHHON
paboThl (OKa3aHHOM YCIyrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM

ITyHKTOM.

[ToTpeOutens BIpaBe MPEeabABIATh TPEOOBAHMSI, CBSI3aHHBIE C HETOCTATKAMHU
BBITIOJIHEHHON pPabOThl (OKAa3aHHOM YCIyru), €Clidi OHU OOHAapyX€Hbl B TEUECHUE
rapaHTUWHOTO CPOKA, a IPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEJENAX ABYX JIET
CO JHS NPUHATHUS BBIMOJIHEHHOM pabOThl (OKa3aHHOM YCIIyI'M) WU NSATU JIET B

OTHOIICHUH HEJIOCTATKOB B CTPOCHUH U MHOM HEJIBM)KMMOM MMYIIICCTRBE.
(Ilynkm 6 pedaxyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4. crionHUTENh OTBEUYAET 3a HEAOCTATKU palbOThl (YCIIyrH), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUUHBINA CPOK, €CJIM TOTPEOUTENh TOKAKET, YTO OHU BO3ZHUKIIU J10

CC IIPUHATHUA UM UJIK 110 IPUYMHAM, BOSHUKIIUM 10 9TOTO MOMCHTA.

B otHomenun paboTsl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUIHbBIN CPOK,
WCIIOJIHUTEIh OTBEYAET 32 €€ HEJIOCTATKH, €CJIM HE IOKAXKET, YTO OHM BO3SHUKJIIU MTOCIIE
NpUHATUS paboThl (yCnyru) MOTpeOuTeNeM BCIEACTBUE HAPYILICHUS UM IPaBUII
WCIIOJIb30BaHUsl pe3yjbTaTa padoThl (YCIyrW), HAEUCTBUM TPETbUX JIMI WIH

HEIMPEOOJIUMON CHIIBI.

(Hononnenue nynkmom - @edepanvroiil 3axkon om 17.12.1999 Ne 212-D3)



5. B cmywasx, Korja MNpeayCMOTPEHHBIA JOTOBOPOM TapaHTUHUHBIM CPOK
COCTaBJISIET MEHee JIBYX JIET (IIATH JIET Ha HeIBUKUMOE UMYIIECTBO) M HEAOCTATKU
paboThl (yciuyru) oOHapyKEeHbI TIOTPEOUTENIEM IO UCTEYCHUHN TapaHTUIMHOTO CPOKa,
HO B Mpelenax ABYX JeT (MATH JeT Ha HEIBWKUMOE HMMYIIECTBO), MOTPEOUTENh
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, TIPEIYCMOTPEHHBIC TyHKTOM | HACTOSIIIEH CTaThH,
€CJI TOKAXKET, YTO TaKUe HEJJOCTATKM BO3HUKIIN JIO0 TIPUHSTHUS UM pe3yJibTaTa paboTh
(yciyru) wWiad MO TPUYMHAM, BO3HUKIIMM JI0O 3TOTO MOMEHTA. ([ononnenue
nynkmom - @edepanvruiii 3akon om 17.12.1999 No 212-D3)

6. B cnyuyae BBISIBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (yCIIyru)
MOTpeOUTENb BIpPABE MPEAbSIBUTH HCIOIHUTENIO TpeOoBaHUE O OE3BO3ME3THOM
YCTpaHEHUH HEJOCTATKOB, €CIIU JOKAXKET, YTO HEJAOCTATKU BO3HUKIIH JIO MPUHSIITHS
UM pe3yibTaTa paboThl (YCIIyTH) WIH 10 MPUYUHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.
OT10 TpeOGoBaHUE MOXKET OBITh MPEIBSIBICHO, €CIU TaKHe HEJOCTATKU OOHAPYKEHbI
M0 UCTEYCHHH JIBYX JIET (MATH JIET B OTHOIIEHUH HEIBUKUMOTO UMYIIIECTBA) CO JIHS
OPUHATUSA pe3yibTara paboTbl (ycinyru), HO B Mpejeliax yCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyrH) CpoKa CIyKObl WJIM B TEUEHHE IECSITH JIET CO JHS
MPUHATUS pe3yibTaTa paboThl (YCIyru) MOTpeOuTeNeM, €CIM CPOK CIIyXKObl HE
ycraHoBiieH. Ecnu qanHoe TpeboBaHMe HE YIOBIECTBOPEHO B TCUCHUE IBAILATH JHEH
CO JHSI €TO0 MPEIBbSIBICHHS MMOTPESOUTETIEM HITH OOHAPYKSHHBIH HEOCTATOK SIBIISCTCS
HEYCTpaHUMBbIM, TIOTPEOUTENh M0 CBOEMY BBIOOPY BIpaBe TpeOoBath: (B pedaxyuu
Deoepanvroezo 3axoua om 17.12.1999 Ne 212-PD3)

COOTBETCTBYIOIIIETO YMEHBIIICHUS IICHBI 32 BBITIOJHEHHYI0 PaboTy (OKa3aHHYIO
yCIIyry);
BO3BMCIICHHUSA IIOHCCCHHBIX UM paCXOIIOB I10 yCTpaHeHI/IIO HCIOCTATKOB

BBITIOJTHEHHOM pa0oThl (0OKa3aHHOW yCIIyTH) CBOMMU CHJIAMU WM TPEThUMHU JINLAMU;

OTKa3a OT MCIIOJTHCHHUS JJOTOBOPA O BBITIOJHEHUH PAOOTHI (OKa3aHUH YCITYTH) U
BO3MEIIEHUS YOBITKOB. (B pedakyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-
D3)

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BBINIOJHEHHOU padoThI

(oxa3aHHOM yCJIYIH)

Henocratkn paGoThl (yCIyrn) MOJDKHBI OBITh YCTPAaHCHBI HCIIOJHUTEIIEM B
pa3yMHBIN CPOK, Ha3HAYCHHBIA TIoTpeduTeneM. (B pedakyuu PedepanbHoeo 3aKoHa
om 17.12.1999 Ne 212-D3)



Ab3zay. (MUckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

Ha3nauennslii mnotpebureneM CpoOK YCTpaHEHHUs HEJOCTaTKOB TOBapa
YKa3bIBa€TCs B JOTOBOPE WJIM B MHOM IMOIUCHIBAEMOM CTOPOHAMHU TJOKYMEHTE JIM0O

B 3asBJICHUWHU, HAIpPaBICHHOM TNOTpEOUTENIeM HCHOJHUTENO. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE MPEIYyCMOTPEHHBIX HACTOSILENW CTAaThel CPOKOB YCTpAaHEHUS
HEJI0CTAaTKOB BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYTH) UCIIOJHUTENb YIIJIaulBaeT
MOTPEOUTENIO 32 KaXIbI J€Hb MPOCPOUKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK
WCYHCIICHUST KOTOPOM OIpPEAEINSIOTCS B COOTBETCTBUHM C IIYHKTOM S5 CTaThbu 28

HaCTOAICTO 3aKoHa.

B cnyuae HapylieHus ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEIbSIBUTDH
UCTIOJTHUTENIO WHBbIe TpeOOBaHUS, MPEAyCMOTpEHHbIE TyHKTaMu 1 u 4 ctatbu 29
HACTOSIIIIETO 3aKOHa.

Crartbs 31. Cpoku y10B/IeTBOPeHHs OTAEJIbHbIX TPeOOBAHUM

norpeoduTe A

1. TpeGoBanus motpeduTenss 00 yMEHBIIIEHUH IICHBI 32 BBHITIOJHEHHYIO PaboTy
(OKa3aHHYIO0 YCIYry), O BO3MEILIEHUU paCXOJI0OB IO YCTPAaHEHUIO HEIOCTAaTKOB
BBITIOJIHEHHOU pa0O0ThI (OKa3aHHOW yCIIYTH) CBOMMHU CHJIaMU WA TPETHUMU JIMIIAMH,
a TaKke O BO3BpaTe yIUIAUeHHOW 3a paboTy (yciyry) ACHEKHOW CyMMBI U
BO3MEIIIEHUN YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHHUS JI0TOBOPA,
IIPENYyCMOTPEHHbIE TyHKTOM | cTatbu 28 u nmyHkTamu 1 u 4 crateu 29 HacTOSIIETO
3akoHa, OAJIEXKAT yIOBJIETBOPEHUIO B IECATUIHEBHBIA CPOK CO JHS IPEIbSBICHUS
COOTBETCTBYIOIIETO  TpeboBaHus. (B pedaxyuu DeoepanvHo20  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus noTpeduUTENs 0 6€3B03ME3THOM U3TOTOBICHUH APYTOW BEIIH U3
OJTHOPOJHOTO MaTepuaja TaKOro K€ KayecTBa WJIM O TOBTOPHOM BBHITIOJIHEHUU
paboThI (OKa3aHUM YCIIYTH) MOJJICKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JIs
CPOYHOTO BBIMIOJIHEHUSI pa0OThI (OKa3aHUsl YCIyTH), a B Clydyae, €Clid 3TOT CPOK HE
YCTaHOBJIEH, B CpOK, MNPEIyCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHUH pPaOOTHI
(OKa3aHUU yCIIyTH), KOTOPBIN ObUT HEHAJJIEKAIIE UCIIOJIHEH.

3.3a HapylleHHe MNpPEeIyCMOTPEHHBIX HACTOSIIEH CcTaThbed  CPOKOB
YAOBIIETBOPEHUS OTIEIbHBIX TPeOOBAaHUN MOTPEOUTENS] UCHOIHUTENb YIIauuBaeT

MOTPEOUTEIIO 32 KKIIBIN JeHb MPOCPOYKH HEYCTOMKY (IIEHIO), pa3Mep M MOPSIIOK



HCYMCIICHUSI KOTOPOM OIpPEAENSIOTCS B COOTBETCTBUM C IIYHKTOM 5 CTaThbu 28

HACTOSIIETO 3aKOHA.

B ciryyae HapyIeHnst CpOKOB, YKa3aHHBIX B ITYHKTax 1 ¥ 2 HacTOSALIEH CTaThH,
noTpeOuTeNb  BOpaBE  NPEIbSBUTh  HCIOJHUTENIO  HMHbIE  TpeOOBaHWS,
MPENyCMOTPEHHbIE TyHKTOM | cTatbu 28 u myHkTaMu | u 4 ctateu 29 HACTOSIIETO
3akoHa.

Cratbs 32. [IpaBo norpeduTeisi HA 0TKA3 OT UCIIOJTHEHUS I0TOBOPA 0
BbINOJIHEHUH PA0OT (OKA3aHUM YCJIYT)

[ToTpeOuTenp BIpaBe OTKA3aThCs OT MCIOJHEHHUS JIOTOBOPa O BBIIOJHCHHUH
paboT (0oKa3aHWU YCIyT) B JI000€ BpeMs IPH YCIOBHU OIUIATHI HCIIOJHHUTEIIO
(aKTUYECKU TIOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C MCIIOJIHCHHUEM O0s3aTEIIbCTB

10 IaHHOMY JIOTOBODY.

(Cmamuws 6 pedaxyuu Pedepanvrozo saxoua om 21.12.2004 Ne 171-D3)

Cratbs 33. CMmeTa Ha BbINOJIHeHHe Pa00ThI (OKa3aHue yCJIyTrn)

1. Ha BoinmonHenue paboThl (OKa3zaHHe yCIyTH), PeyCMOTPEHHOM TOTOBOPOM
O BBITIOJTHEHUH PaOOThI (OKA3aHUU YCIYTH), MOXKET OBbITh COCTaBIIeHa TBEpasl WU

MpUOIU3UTENbHAS CMETA.

CocraBieHue Takod CMEThI IO TPeOOBAHUIO MOTPEOUTENS WM UCIIOJHUTENS

00s13aTENBHO.

2. Ucnionnutens He BIpaBe TpeOOBaTh YBEIMYEHUS] TBEPAOW CMETHI, a
MOTPEOUTEND - €€ YMEHBIIIEHHUS, B TOM YHCJIE B ClIy4ae, KOr/1a B MOMEHT 3aKIFOUCHUS
JIOTOBOPA UCKJITF0YAIaCh BO3MOXKHOCTh TIPEIYCMOTPETh TOJIHBIN 00BbEM MO IEeKAITUX

BBIINTOJTHCHHUIO pa60T (OKEISaHI/IIO ycnyr) nIn HGO6XOI[I/IMBIX AJIs1 OTOTO paCXoa0B.

VcnonHutens MMeET NpaBO TpeOOBATh YBEIWYEHHs TBEPAOM CMETHI IIPH
CYLIECTBEHHOM  BO3pacTaHMM CTOMMOCTM  MaTepHajoB U  00OpyAoOBaHuS,
IIPENOCTABISAEMBIX HCIOJIHUTEIEM, a TaKK€ OKa3bIBAEMBIX €My TPETBUMH JINLAMH
yCIIyT, KOTOpPOE€ Helb3sl ObUIO MpeayCMOTPEeTh MpHU 3akitodeHuu gorosopa. I[lpu
OTKa3e MOTPeOUTEs BBIMOJIHUTD 3TO TPEOOBAHUE UCIIOIHUTEND BIIPAaBE PACTOPTHYTh

JIOTOBOP B CyJICOHOM MOPSIJIKE.

(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 2]12-D3)



3. Ecniu BO3HMKIIa HEOOXOIMMOCTH BBINOJIHEHUS JOMOJIHUTEIBHBIX pPAaldOT
(oKa3zaHMA JOMOJHUTENBHBIX YCIyr) M IO 3TOM MPUYHMHE CYIIECTBEHHOIO
NPEBBIIICHUST MPUOIUZUTEIBHON CMETHI, HUCIOJIHHUTEIh OOS3aH CBOEBPEMEHHO
npenynpeauts o6 3ToM morpeburtens. Ecnu morpeburtens He Aai corjiacue Ha
MPEBBIICHUE MNPUOIU3UTEIHLHON CMEThI, OH BIPABE OTKA3aTbCsl OT HCIOJHEHUS
noroBopa. B aTom ciydae UCHIONHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIIATHI

LIEHBI 32 BBITIOJHEHHYIO Pa0O0Ty (OKa3aHHYIO yCIYTy).

HcnonHutenb, CBOEBPEMEHHO HE MPEAyNpeIuBUIMM mOTpeOuTeNns o
HEOOXOJMMOCTH TPEBBIIICHUS] TPUOIM3UTEIBHON CMEThI, 00s3aH HCIIOJIHUTH
JIOTOBOP, COXpaHsIs MPABO HA OIJIaTy paboThl (YCIyTH) B Ipeiesax MpUuOI3uTeIbHOMU

CMCTBI.

(Llononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 Ne 212-D3)

Crartbs 34. BeinoJiHeHue padoTbl M3 MaTepUaJIa UCIIOJTHUTEJIS

1. UcionauTens 00si3aH BBIMOIHUTH PalbOTy, OMPEICIICHHYIO JTOTOBOPOM O
BBITIOJTHEHUN pa0OThI, M3 CBOCTO MaTepHalia M CBOMMH CPEJCTBAMHU, €CIIM MHOE HE

MPEyCMOTPEHO JIoTOBOpOM. (B peoaxryuu Deodepanbhozo 3aKOHA
om 17.12.1999 Ne 2]12-D3)

HCHOJ’IHI/ITGHB, HpeI[OCTaBI/IBH_II/Iﬁ Marcpuaa aJs1  BbIIIOJHCHMA pa6OTLI,
OTBCYACT 3a €ro HCHAMJICXKAIICC KadCCTBO II0 IIpaBHJIaM 00 OTBETCTBEHHOCTH

MPOJIAaBIIa 3a TOBAPhl HEHAAIEKAIIETO KauecTBa. (B pedaxyuu Dedepanvrozo 3akona
om 17.12.1999 Ne 2]12-D3)

2. Marepuan HCIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOUEHUU
YKa3aHHOTO JOrOBOpa IOJHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O
BBITIOJIHEHUH Pa0OTHl C YCIOBUEM OKOHYATEIBHOTO pacueTa MTpH TOJyYCHUH
MOTPEOUTENEM BBIMIOJTHEHHON UCTIOHUTEEM pabOThl, €CIIM UHOM MOPSIA0K PACUETOB
3a MaTepual UCIOJHUTENS HE MPEIyCMOTPEH COIVIAlIeHHEeM CTOPOH. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3.B caywasx, NpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJHCHHH PaOOTHI,
MaTepual MOXET OBITh TMPEAOCTABICH HCIOJHUTEIEM TOTPEOUTEII0 B KPEIMWT.
[Tocnenyromee W3MEHEHHWE IIEHBI TPEAOCTABICHHOTO B KPEAUT MaTepuaa
WCIIOJIHUTETISI HE BIIEYET 3a co0oi mepepacueTta. (B pedakyuu DedepaibHoco 3aKoHa
om 17.12.1999 Ne 212-D3)



4. MaTtepuaj WCIIOJIHUTEISI W HEOOXOIUMBIC JUIS BBITIOJHEHHUS PaOOTHI
TEXHHYECKUE CPEJICTBA, MHCTPYMEHTHI U IPOYEE JOCTABIISIFOTCS K MECTY BBITIOJTHCHUS
paboT UCTIOJTHUTEIIEM.

Cratbs 35. BoinoJiHeHHe padoThl M3 MaTepuaJia (¢ Bellbi0) MOTpeduTe st

1. Eciin paboTa BBINOJHAETCS MOJHOCTBIO WJIM YAaCTUYHO W3 Marepuana (c
BElIbIO) MOTPEOUTENs], UCIIONIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepuana
(Bemu) U mpaBUIHLHOE €ro UCIIOIb30BAHUE.

Hcnionaureins 00a3aH:;

NpeIynpeanTh TOTPEOUTENSI O HETIPUTOTHOCTH WIIH HETOOPOKAYeCTBEHHOCTH
MepeaHHOrO MOTpeOuTEeIeM MaTeprana (BeIn);

MpeaACTaBUTb OTUCT 00 HU3PpacxXoa0BaHNU MaTCpHaia U BO3BPATUTHL €TI0 OCTATOK.

B ciydae nmonHOM unu 4acTUYHOM yTpaThl (MOBPEXIEHUs) MaTepraiia (Bewu),
MPUHATOTO OT MOTPEOUTENS, UCTIOJIHUTEh 00513aH B TPEXTHEBHBIM CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaioM (BEIbI0) aHAJOTUYHOTO KAauyeCcTBa MU IO JKEITAHHUIO
MOTPEOUTENSI U3TOTOBUTH U3JIEHE U3 OJHOPOJIHOTO MaTepraia (BEII) B pa3yMHBIH
CPOK, a PU OTCYTCTBUH OJTHOPOJTHOTO MaTepuasa (Bely) aHAJIOTMYHOTO KauecTBa -
BO3MECTUTh TIOTPEOUTETIO JBYKPATHYIO IIEHY YTpadyeHHOTO (TTOBPEXKICHHOTO)
Marepuaia (Belu), a TakKe pacxobl, IOHECEHHbIE TIOTPEOUTENIEM.

2. llena yTpaueHHOTO (MOBPEXACHHOr0) MaTepuaia (BELIU) OINpeAesercs,
UCXOJs M3 IeHbl MaTepuaia (BeIld), CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeboBaHMUE OTPEOUTEIIS TOHKHO OBLIO OBITH YOBICTBOPEHO UCIIOTHUTEIIEM B ICHD
TOOPOBOJILHOTO y/IOBICTBOPCHHUST TAKOTO TpPEeOOBaHWS WJIM B JCHb BBIHCCCHUS
CyeOHOTO pereHus, €CIM TpeOOBaHUE TTOTPEOUTENS TOOPOBOILHO YIOBIECTBOPEHO
He OBLIIO.

LIeHa MaTcpuraja (BGHII/I), nepeaaBacMoro HUCIOIHHUTCIIIO, OIPCACIIACTCA B
A0OTrOBOPC O BBINNOJITHCHUHN pa6OTBI WX B MHOM JOKYMCHTC (KBI/ITaHI_[I/II/I, 331(2136),

MOATBEPKIAIONMIEM €Tr0o  3akKifoueHue. (B pedaxkyuu  Dedepanvroco  3aKoHa
om 17.12.1999 No 212-D3)

3. Ucnonuurens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WJIU
YacTUYHYI0 yTpary (TOBpeXIeHue) warepuana (BEemM), HOPUHATOTO MM OT
MOTPEOUTEINsI, €CIU TOTPEOUTENh MPEAYNPEKICH HCIOJIHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJHYI0 WU

YACTUYHYIO yTpaTy (MOBpEXAEHUE) MO0 €ClIM yKa3aHHbIE CBOWCTBA MaTepuaa



(Bemn) He MOIIM OBITH OOHApYXKEHBI MPHU HAJUICKAIIEH NMPUEMKE HCHOJHUTEIEM

3TOTO Marepuana (Beum). (B peoaxryuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Crartbs 36. O0s13aHHOCTb HCIIOJIHUTEJIA HH(POPMUPOBATH NOTPEOUTEIA
00 00CTOATEILCTBAX, KOTOPbIE MOI'YT MOBJHUATH HA KA4eCTBO
BBIIIOJIHSIEMOM Pa0oThI (0Ka3bIBAEMOI YCJIYIH) UJIM NOBJICYb
3a c000ii HEBO3MOKHOCTD €€ 3aBepILIeHHUs B CPOK

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-
D3)

Hcnonuurens 00513aH CBOEBPEMEHHO HHPOPMUPOBATH TOTPEOUTEIIS O TOM, YTO
coOMIo/IeHne yKa3aHWi TOTpeOUTeNs W HHbIE OOCTOSTENCTBA, 3aBUCSIIHAE OT
noTpeOUuTeNsl, MOTYT CHU3UTh KadeCTBO BBINOJHAEMON paboThl (OKa3bIBaeMOMN
yCIIyTH) WIK TOBJIEYb 32 COO0I HEBO3MOKHOCTD €€ 3aBEPIICHHUS B CPOK. (B pedaxyuu
@Deoepanvrozo saxoua om 17.12.1999 Ne 212-PD3)

Ecniu notpebutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE
UH(POPMUPOBAHUE UCTIOIHUTEIIEM, B pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOAHBIN HIIN
HEeI0OpOKAYEeCTBEHHBIM MaTepuaj, He M3MEHHUT yKa3aHUU O crocoOe BBIOJIHEHUS
paboThI (OKa3aHUs YCIYTH) JIUO0 HE YCTPAHUT UHBIX 0OCTOSITENIBCTB, KOTOPHIE MOTYT
CHHU3UTh Ka4yeCTBO BBITIOJHSAEMON paboOThl (OKa3bIBAEMOW YCIyIrH), UCHOIHHUTEIHh
BIIPAaBE OTKAa3aThbCAd OT MCIOJHEHHUS JIOTOBOPA O BBHIMIOJHEHUU pPabOTHI (OKa3aHHUH
YCIYTH) B TIOTPeOOBATh ITOJTHOTO BO3MEIIEHUS YOBITKOB. (B pedakyuu @edepanvroo
3axona om 21.12.2004 Ne 171-D3)

Cratbs 37. llopsaaok 1 popmbl 01JIATHI BHITIOJHEHHOH padoThl
(oxka3aHHOM YCJIYyTH)

(Haumenosanue 6 peoaxyuu ¢hedepanvuvix saxonos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[ToTpebuTens 00s3aH OMIATUTH OKAa3aHHBIE EMY YCIYTH B MOPSAKE U B CPOKH,
KOTOpBIE YCTAHOBJIEHBI JJOTOBOPOM C UCIOJIHUTENEM. (B pedakyuu Dedepanvroco
saxona om 21.12.2004 Ne 171-D3)



[Torpeburens 00s13aH OIUIATUTH BBIMOJIHEHHYIO MCIIOJHUTENIEM B TOJHOM
o0BeMe paboTy mocie ee mpuHATHs notpedureneM. C cormacus moTpedutesns padbora
MO3KET OBITH OIJIaY€Ha UM IIPU 3aKIIOYEHHUH JOTOBOPA B MIOJTHOM pa3Mepe WM IyTeM
BBIZIAUM aBaHca. (B pedakyuu gedepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

OrmutaTta oKa3aHHBIX YCIYT (BBIMIOJIHEHHBIX Pab0T) MPOU3BOAUTCS MTOCPEICTBOM
HAJIMYHBIX WM O€3HAIMYHBIX PAcueTOB B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoii ~ ®enepanuu. ([Jonoanenue — uacmoio -  DedepanvHulll  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipyr mcmonb30BaHWM HAIWYHOM (OPMBI pPacdyeToOB OIlaTa TOoBapoB (padoT,
yCIIyT) TOTpeOUTENeM MPOU3BOJAUTCA B COOTBETCTBUUM C YyKa3aHUEM IMPOJaBIla
(MCTIOTHUTENSI) TyTeM BHECCHHS HAJIWYHBIX JICHS)KHBIX CPEJICTB IPOJIABITY
(McnoyIHUTENI0), MO0 B KPEAUTHYIO OpraHu3aiuio, JHOO IUIATEKHOMY arcHTy,
OCYIIECTBISIONIEMY JESTeNbHOCTh 10 MpHUeMy IUIaTeXel (PpU3MuecKux Juil, Ju0o
0aHKOBCKOMY IUTATE)KHOMY areHTy (CyO0areHTy), OCYIIECTBIISIOMEMY AeATeIbHOCTD
B COOTBETCTBUU C 3aKOHOAATEILCTBOM O OaHKax W OAHKOBCKOW JESITEIbHOCTH, €CIH
WHOE HE YCTaHOBJICHO (enepasbHBIMU 3aKOHAMU WM WHBIMH HOPMATHUBHBIMU
npaBoBbIMM  akTamu Poccuiickoit  ®epepauuu. Ilpu 53TOM  00s3arenbcTBa
NOTpeOuTENs Mepe]l NPOJABLOM (UCIOJHUTENEM ) IO OIJIaTe TOBAPOB (padoT, yCiIyr)
CUMTAIOTCSl UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTa
BHECEHMsS]  HAJIMYHBIX  JCHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IPOAABILY
(ucnomuuTENI0), MO0 B KPEIUTHYIO OpTaHM3AIUIo, JUOO TIIATeKHOMY areHTy,
OCYIIECTBIISIONIEMY JACSITEIBHOCTh MO MPHUEMY IUIaTeXel (U3MUEeCKUuX JIUII, JTUO0
0aHKOBCKOMY TUIATEKHOMY areHTy (CyOareHry), OCyIIEeCTBIAIOMIEMY ACSITEIbHOCTh
B COOTBETCTBMM C  3aKOHOJATEIbLCTBOM O 0OaHkax ©W  OaHKOBCKOM
NEeATeNbHOCTU. ({ononnenue wacmoio - Dedepanvuwiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrblx 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratbia 38.

(Cmamus ympamuna cuny - @edepanvusiii 3axon om 25.10.2007 Ne 234-D3)

Cratbs 39. PeryupoBanue oka3aHus OTACJIbHBIX BUIOB YCJIYT



[TocnencTBus HapyIIEHUS YCIOBUI JOTOBOPOB 00 OKa3aHWUU OTJEIHHBIX BUIOB
YCIYyT, €CIIM TaKhe JAOTOBOPBI MO CBOEMY XapaKTepy HE MOAMNAAAr0T MOJ IEUCTBUE

HaCTOSHJ_Ieﬁ TJIaBbI, OIIPCACIIATOTCS 3aKOHOM.

Crarbs 39'. [IpaBuia okazanusi OTAEJbLHBIX BUAOB yCIYT, BLINOJIHEHHUS

OT/AeJbHBIX BU0B Pa00T NOTPEeOUTEIAM

HpaBI/IJIa OKa3aHusA OTACJIbHBIX BUJIO0OB YCIIYT, BBIIIOJTHCHHUA OTACIbHBLIX BHU0B

paboT notpeduTensiM ycranapiuBaroTcs [IpaBurensctBom Poccutickoit deneparym.

(Hononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAAPCTBEHHASA U OBLLIECTBEHHASA 3AIIIUTA
IPAB IIOTPEBUTEJIEN

Crartbs 40. @egepajbHbIA roCy1apCTBEHHbIM KOHTPOJIb (HAA30p) B

00J1aCTH 321U THI IPaB NOTPeduTE el

1. ®eaepanbHbIil TOCYIapCTBEHHBIN KOHTPOJbL (HAA30p) B OONACTH 3aIUTHI
npaB notpeduTenell ocyuiecTBisieTcss (efepalbHBIM OPraHOM HCHOJIHUTEIbHOU
BIIACTH, ymnosiHOMO4YeHHbIM IIpaButensctBom Poccuiickoir ®enepanuu (nanee -

OpTaH rocyaapcTBEHHOTO HA/30pa).

2. [IpeameTom (emepabHOTO TOCYAAPCTBEHHOTO KOHTpPOJS (Hag3opa) B

00J1acTu 3alIUTHI IPaB NOTPEOUTENEH SABISIOTCA:

1) cobmronenue HM3TOTOBUTEIISIMH, HCTIOJTHUTEIISIMH, MIPOJIaBIIAMU,
YIIOJIJHOMOYCHHBIMU OPTraHMU3aIUsAMU WM YIIOJHOMOYCHHBIMU WHJIMBHTYaJIbHBIMH
IPEANPUHAMATEISIMA, HMIIOPTEPAMHM, BJIAJCIIbIIAMH arperaTopoB 00s3aTeIIbHBIX
TpeOOBaHMM, YCTAaHOBJICHHBIX HACTOSANIMM 3aKOHOM, IPYruMu (eneparbHbIMH
3aKOHAaMHU ¥ MHBIMH HOPMAaTHBHBIMH ITPaBOBBIMHU akTaMu Poccuiickoit @eneparum, a
TaKKe aKTaMH, COCTaBJSIONIMMH TpaBo EBpasuilcKOro 3KOHOMHYECKOTO COI03a,
PETYJIMPYIOMUMHU OTHOIIICHHUS B 00JIACTH 3aIIMTHI MPaB MOTPEOUTEICIH;

2) cobnmoieHne W3TOTOBUTENEM, HCHOJHUTENEM (JIMIIOM, BBITOJHSIOIIUM
(GYHKIIUM MHOCTPAHHOTO M3TOTOBHUTEIS), MPOJABLOM TPEOOBAaHUM, YCTAaHOBIEHHBIX
TEXHUYECKUMHU perjaMeHTaMH, WM 00s3aTelbHBIX TpPeOOBAHMM, MMOIEKAIIUX

MPUMCHCHUIO N0 OIHS BCTYIUICHHA B CUJTY TCXHHUYCCKUX PCTIIAMCHTOB B COOTBCTCTBHUU



¢ ®enepanpapiM 3akoHOM OT 27 nekadbps 2002 roma Ne 184-®3 "O TexHHUECKOM
peryJIMpoBaHuu".

3. Opranuzainus © OCyHIeCTBICHHE (enepaTbHOr0 TOCYJIapCTBEHHOTO
KOHTpOJisi (Haa3opa) B O0JacTH 3alllUThl TpaB MOTpeOUTENEH peryaupyroTcs
OenepanbHbiM 3aKk0HOM OT 31 mronst 2020 roma Ne 248-D3 "O rocynapcTBEHHOM

KOHTpOJI€ (HaA30p€) U MyHULIMTNIAIBLHOM KOHTpoJie B Poccuiickoii @enepanuun’.

4. Tlonoxxenue o (QemepasbHOM TOCYJapCTBEHHOM KOHTpoJje (Haa3ope) B
obyacTu 3amuTHl TpaB motpeduTenei yreepxkaaercs [IpaButenscTBoM Poccuiickoit
Odenepanumu.

5. B monoxennn o ¢eaepaabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B
00JIaCTH 3aIIUTHI TIPaB MOTPeOUTENCH yKa3bIBAIOTCS HAUMEHOBAHHUE M CTPYKTYPHBIC
AJIEMEHTHl TEXHUYECKOTO periamMeHTa u (Wiau) o00s3aTelbHBIX TpeOOBaHUM,
O IISIKAITIX TIPUMEHEHHIO JI0 JTHS BCTYIUICHUS B CHUTY TEXHHUECKUX PETIIAMEHTOB B
cootBercTBUM ¢ DenepanbHbiM 3ak0oHOM OT 27 nexadbps 2002 roga Ne 184-D3
"O TEeXHUYECKOM pEeTryJMPOBaHHUH", OIICHKA COONIOCHUS KOTOPBIX OCYIIECTBISICTCS
B paMKax ¢eiepaabHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Ha130pa) B 00IaCTH 3aIIATHI
npaB TOTpeOUTENIC, a TakKe BHJIbI MPOAYKIHH, SBISIFOIIHECS OOBEKTaMH
benepanbHOrO TOCYIapCTBEHHOTO KOHTpPOJS (Haa3opa) B 00JacTH 3allMTHI MpaB

MOTpeOUTENEH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XEroJHO TOTOBUT TOCYJAapCTBEHHBIN
JOKJTaa O 3ammure mpaB morpebuteneit B Poccuiickorr ®denepany B TOpPSJIKE,
ycraHoBieHHOM [ IpaBurenscTBom Poccuiickon @enepanmu.

7.Opran rocyJapCTBEHHOIO Haa30pa BIpaBe oOpamarecsi B CyIo C
3asBJICHUSMHU B 3aIIUTy TpaB MOTPEeOUTENCH M 3aKOHHBIX MHTEPECOB OTACIBbHBIX
noTpeduTenei (rpymmbl NoTpeduTenel, HEONMPEAEICHHOTO Kpyra nmoTpeourenei), a
TaKK€ C 3asBICHHUSIMH O JIMKBHJALMKA HW3TOTOBUTENs (MCIOJHHUTENS, MPOAABIIA,
YIOJIHOMOUYEHHOM OpraHu3aluy, HUMIOPTEpa, BIaJeliblia arperatopa) Jubo o
MpeKpaIieHUH NEeSTENbHOCTU VHAUBUAYAJTBHOTO MpeANPUHUMATENS
(YOJTHOMOYEHHOTO0 MHIAMBUAYAJIBHOTO MpeIlpuHUMAaTENs) 3a rpyooe (MOoBIEKIlee
CMEpTh WM MaccoBble 3a00JieBaHUS, OTpPABIEHUs JIOZEH) HapylleHue TMpaB

noTpeOuTeNnei.

8.Opran TrocyIapCTBEHHOTO HaaA30pa B  IOPSAKE, YCTAaHOBICHHOM
3akoHOJaTeNbcTBOM Poccuiickoin denepannu, MOXKET ObITh MPUBJICUEH CYIOM K
y4acTHIO B JIeJIe, a TaKXe BIIPaBe BCTYIATh B JIEJO MO CBOEW MHUIIMATHBE WM IO

HWHUIUATHUBC JIUL, YUYACTBYIOIIUX B JACJIC, IJIA Ja4W 3aKJIIOYUYCHUA IO ACITY B LEIAX



3alUTHl NpaB MOTpedUTeNe B paMKax IPa)KAAHCKOIO WIM aAMHHHUCTPATHUBHOIO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocyJapCTBEHHOrO HaJ30pa BIOpaBE JaBaTh Pa3bsICHEHUS I10
BOIIPOCAM IPUMEHEHHNS 3aKOHOB U UHBIX HOPMATUBHBIX ITPABOBBIX aKTOB POccuicKou

®denepanuu, peryJIupyIONIMX OTHOIIEHUS B 00IaCTH 3alIUTHI PaB NOTPEOUTENICH.

10. KoncyneTupoBanue, mnpoQUIaKTUYECKUA BHU3UT, HAONIOJCHHE 3a
coOmoieHneM 00s3aTeNbHBIX TpeOOBaHWM, BBIE3THOE OOCJIEIOBAHUE MOTYT
MIPOBOUTHCS dbenepanbHbBIMU roCcyJAapCTBEHHBIMU YUPEKICHUSIMHU,
MO/IBE€JIOMCTBEHHBIMU OpPTaHy TOCYJapCTBEHHOTO HAA30pa, B MOPSAKE U CIyyasx,
YCTAaHOBJICHHBIX TMOJOXXKEHHEM O (¢efepadbHOM TOCYJIapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00aCTH 3aIIMTHI TIPAB MOTPEOUTENEH.

(Cmamus 6 pedakyuu Dedepanvroco 3axona om 11.06.2021 Ne 170-D3)

Crarba 41. O0513aHHOCTh M3rOTOBHUTEJIA (MCIOJIHUTEJISA, IPOJABIA,
YIIOJTHOMOY€HHOM OPraHU3alUM UJIM YIIOJTHOMOYEHHOI 0
WHAMBUIYAJIBHOTO NPeANPUHIMATEIS1, UMIIOPTEpPA,
BJIAJIeJIbIA arperaTopa) no npeaocTaBjaieHu0 nHgopmanumn
OpraHy rocyapCcTBeHHOro HajA30pa

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona om 29.07.2018 Ne 250-
D3)

N3roToBuTens (UCHOIHUTEND, MPOAABEL, YIOJHOMOUYEHHAs OpraHU3alus Win
YIOJHOMOYEHHBI WHAMUBUAYAJIbHBIN MpEeANpPUHUMATENb, HMIIOPTEp, BIIAJEINEL]
arperaropa) 1o Tpe6oBaHHIO OpraHa rocyJapCTBEHHOTO HAJ30pa, €r0 TOJKHOCTHBIX
U1, 00s3aH MPEAOCTAaBUTh B YCTAHOBIICHHBIM MMHU CPOK JOCTOBEPHBIC CBEICHMSI,
JOKYMEHTAINIO, OOBSCHEHHS B MHCHbMEHHOW M (WJIM) YCTHOM (opMe U HHYIO
nHpOpMaIMIO, HEOOXOAMMYIO [UIsl OCYILIECTBJIEHUS OpPraHOM TIOCYJapCTBEHHOI'O
HaJ30pa M €ro JOJDKHOCTHBIMH JIMI[AMU  TOJIHOMOYHMH, YCTaHOBJIEHHBIX
3akoHo aTenbcTBOM Poccuiickoit @enepauuu. (B pedakyuu Pedepanvio2o 3aKona
om 29.07.2018 Ne 250-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Crartbsa 42.

(Cmamus ympamuna cuny - @Pedepanvusiil 3axon om 21.12.2004 Ne 171-D3)



Crarbs 42!, I1o1HOMOY NS BLICIIMX HCIIOJIHHTEILHBIX OPraHoOB
rocy1apcTBeHHOI BJjacTH cy0ObekToB Poccuiickoii @exepanumn
B 00J1aCTH 32LLUTHI IPaB NOTpeduTe e

1. Beicmmit VCTIOJIHUTEbHBIN opras roCyAapCTBEHHOMU BJIACTH
cooTBeTCTBYIOMIEro cyOobekTa Poccuiickoit deneparuu oCcyecTBIsI€T MEPOIIPUSATHUS
[0 pealn3anuy, oOEeCIEUEHUIO U 3alUTe MpaB NOTpedUTene U B mpenesax CBOMX

MOJIHOMOYMI MPUHUMAET ONpeieTIeHHbIe Mephl. (B pedakyuu DedepanbHo2o 3aKkoHa
om 18.03.2019 Ne 38-D3)

2. B nensix coneicTBUS 3alIMTe paB MoTpeduTesei opraubl UCIIOIHUTEIbLHON
BIacTH cyObekToB Poccuiickoit ®enepanuu pa3pabaTbiBalOT pPErvOHATIbHBIC
MporpaMMbl O 3alllUTE MpaB MOTpeOUTENeH U OKa3bIBAIOT COACUCTBHE OpraHaM
MECTHOTO CaMOYTPAaBIICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM MOTpeOuTesneit (ux
accoluamusiM,  COl3aM) B OCYUIECTBIEHMM MMM  3alllUThl  TpaB

notpedureneul. ([Jononnenue nynkmom - @edepanvhwiti 3akon om 18.03.2019 Ne 3§-
D3)

3.0pran  rocygapCTBEHHOI'O  HaJ30pa  YTBEPXKAAET  METOJIUYECKHUE
pPEKOMEHJAIMU 0 pa3paboTKe W pealn3aliil PErMOHATIBHBIX U MYHHIIMITATBHBIX

porpamm IO 3aluTe mpaB noTpedureneit. (Jononnenue nynkmom - edepanvhoiii
3axon om 11.06.2021 Ne 170-D3)

(L{ononnenue cmamveu - @edepanvruiil 3axkon om 21.12.2004 Ne 171-D3)

Cratbs 422 Tlepenaya ocyuiecTBJIeHUsI NOJHOMOYHIA OpraHa
roCyJAapCTBEHHOI'0 HA/130pa OPraHaM MCIIOJHUTEIbHOM BJIACTH
cyobexToB Poccuiickoit @enepaunu

[TomHOMOUMST oOpraHa TOCYJAapCTBEHHOIO HaJA30pa MO OCYLIECTBICHHUIO
(dhenepaabHOTO TOCYIAPCTBEHHOTO HAA30pa B 00JACTH 3aIIUTHI MIPaB MOTPEOUTENCH
MOTYT TepenaBaThCsA Il OCYIIECTBJICHHUS OpraHaM WCIOJHHUTEIBHOU BIIACTH
cyobexToB Poccuiickoit denepannn mocranosienusmu [IpaButenscTBa Poccuiickoit
denepani B TOPSAKE, yCTaHOBIEHHOM @DenepanbHBIM 3aKOHOM OT 6 OKTIOps
1999 rona Ne 184-®3 "OO6 oOmMX MNPUHIUIAX OPTaHU3AIMKU 3aKOHOJIATEIbHBIX
(IpeACTaBUTENbHBIX) M HMCIHOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOW BIIACTH
cyobexToB Poccuiickoit @epeparuu’.



(Llononnenue cmamoeii - @edepanvruiil 3akon om 13.07.2015 Ne 233-D3)

Crartbs 42°. Ilogaya u paccMoTpenue odpalienuii norpeduTelei

1. OOpaiienre MOTpeOUTENSI MOKET ObITh HAIIPABJIECHO B MUCBMEHHOM (popMme
Ha OyMa)XHOM HOCHUTEJE WM B JJIEKTPOHHOU (opMe B OpraH rocyJapCTBEHHOIO
HaJ30pa, UHbIE YIOJHOMOYEHHBIE (efiepaabHble OPTaHbl UCIIOJIHUTEIBLHON BIACTH,
OpraH WCHOJIHUTENIbHOW Biactu cyOwbekTa Poccuiickoit ®denepanum nubo opraH
MECTHOTO CaMOYIIPaBJICHUS.

2. O0Opaiienne TOTPEOUTENsI MOXKET OBITh HAMpaBJICHO IO TI0YTE, C
MCIIOJIb30BaHUEM HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHet", B
TOM YHcie O(UIMATBFHOTO cailiTa opraHa TrOCYJIapCTBEHHOTO HAaJ30pa, HHBIX
YIOJHOMOUYEHHBIX (pellepalbHBIX OpPraHOB HCIOJIHHUTEIBHOW BIIACTH, OpraHa
UCTIOJIHUTEIHFHOM BiIacTH cyObekTa Poccuiickoit deaepanmu 1160 opraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit denepammu - roponax ¢eaepaibHOro
3HaueHusd MockBe, Cankr-Ilerepbypre u CeBacTomnoie ¢ HCIOJIb30BAHUEM
opuUIMANBHOTO caiiTa OopraHa MECTHOTO CaMOYIIpaBJICHHUS B clydae, €CIu 3TO
MpPEeayCMOTPEHO 3akoHaMu cyOBbekToB Poccuiickoit ®dexpepanuu - TOpoaOB
denepansHoro 3HaueHuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosnsi), €IUHOTO
MopTaja roCcy1apCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT JUOO0 PErMOHAIBHOTO MOpTalia
rOCyJapCTBEHHBIX U MYHUIMINAIbHBIX YCIYT, a TaKXXE€ MOXET ObITh MPUHSITO IPU

JJUYHOM IIPUCMCE 3aABHUTCIIA.

3. B MHOTrOGYHKIIMOHANIBHBIX IEHTPAX MPEAOCTABICHUS TOCYIaPCTBEHHBIX U
MYHHUIIUTATBHBIX YCIYT MOTYT OCYIIECTBIATHCS MPUEM OOpallleHuid MOTpeOuTene u
KOHCYJIbTUPOBAaHUE MOTPEOUTENEH MO BOMpOcaM 3allUThl UX IpPaB Ha OCHOBAaHUU
COrJIAIIEHUH O B3aUMOJEUCTBUM MEXJIy MHOTO(YHKIUOHAIbHBIMU LIEHTPAMU
MPEJIOCTaBIEHUSI TOCYJApPCTBEHHBIX M MYHHUIMNAIbHBIX YCIYyT U (penepaibHbIMU
OpraHamMu MCIOJHUTEIbHOW BJIACTH, OpraHaMU T'OCYJApCTBEHHBIX BHEOOJKETHBIX
($hoHIOB, OpraHaMu TOCYJapCTBEHHOUN BIacTu cyObekToB Poccuiickoit denepanmu,

opraHaMm MCCTHOT'O CaMOYIIpaBJICHUSI.

(Hononnenue cmamvetl - @edepanvruiii 3axon om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBeTCTBEHHOCTb 32 HAPYLIEHHE NPaB NOTpeduTe eH,
YCTAHOBJIEHHBIX 3AKOHAMHU M HHBIMU HOPMATUBHBLIMH

npaBoBbiMH akTamMu Poccuiickoin @enepanun



3a HapylieHue NpaB MOTpeOuTeNed, YCTaHOBJIEHHBIX 3aKOHAaMU W WHBIMU
HOPMAaTUBHBIMM  MpPaBOBbIMM akTamu Poccuiickoit ®enepauuu, MOpoJaBel]
(McoNTHUTEND, W3TOTOBUTEIb, YIIOJITHOMOYEHHAs OpraHu3anys W
YIOJIHOMOUYEHHBI  WHIUBUIYAIbHBIA  MpeanpUHUMATENb, HMIOPTEP) HECET
aJMUHHACTPATUBHYIO, YTOJIOBHYIO WJIM T'PaXKJIAHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccurickon denepanumu.

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcyuiecTBieHHEe 3aIUTHI IPAB NOTPeOUTEIel OpraHaMmu

MECTHOI'0 CaMOYINIPaBJICHHUS

B wmensix 3amuThl MpaB MOTpeOUTENEN HA TEPPUTOPUU MYHHUIMIAIBHOIO

o0Opa30BaHUs OpraHbl MECTHOTO CaMOYTIPABJICHUS BIIPaBe:

paccMmaTpuBaTh OOpaIeHus NoTpeOuTeNnel, KOHCYJIbTUPOBATh UX 110 BOIIPOCAM

3alUTBI  MpaB  motpedureneit; (B pedaxyuu Deodepanbhoco  3aKOHA
om 18.03.2019 Ne 38-D3)

oOpalaTheCsi B Cy/bl B 3aIUTY IpaB NoTpeduTenei (HEOnpeIeIeHHOTo Kpyra

noTpeouTenei);

p33pa6aTI)IBaTL MYHUIIUIIAJIBbHBIC MMpOorpaMmbI 110 3aluTe ImpaB

notpedureneut. ([Jononnenue abszayem - @edepanvhuviti 3akon om 18.03.2019 Ne 38-
D3)

[Ipu BeISIBACHUM MO OOpalIeHWIO MNOTpeduTens ToBapoB (paldoT, yCiIyr)
HEHAIJISKAIIETO KA4ecTBa, a TAK)Ke OMACHBIX JIJIS KU3HU, 370POBbs, HMYIICCTBA
norpedurenei W OKpYyXKalIIeH Ccpenbl OpraHbl MECTHOTO CaMOYIPaBIICHUS
HE3aMeJUINTENIbHO U3BeHIaloT 00 »ToM (enepanbHble OpraHbl HCHOJIHUTEIHHOU
BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJh 32 KauyeCTBOM M 0OE30MaCHOCTHIO TOBapOB
(pabor, ycnyr). (B pedaxyuu ®edepanvroco 3axona om 18.03.2019 Ne 38-D3)

Yacmeo. ([lonoanenue uacmoio - Dedepanvhwiii 3akon om 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratba 45. [IpaBa o0uecTBeHHbIX 00beIMHEHNI TOTPeOuTE el (MX

accouuanuii, COr30B)



1. 'paxxgane BrOpaBe OOBEIMHATHCS Ha  JOOPOBOJBHOM  OCHOBE B
oOLIeCTBEHHbIE 00bEIMHEHUs MOTpeOuTeNne (MX accoluanuu, COI3bl), KOTOPHIE
OCYIIECTBISIOT CBOIO JICATEIHHOCTh B COOTBETCTBUU C YCTaBaMU YyKa3aHHBIX
oO0benmMHEHU (MX accoIlMaluii, COK030B) M 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanumu.

2. O01mecTBEHHBIE 00BETUHEHUS TOTpeOHTENel (MX acCcoIMaliy, COF3bl) s
OCYIIECTBJICHHUS CBOMX YCTaBHBIX I1€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTke oOs3aTenbHBIX TpeOoBaHUI K ToBapam (paboram,
yclyram), a Tak)Ke IPOCKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX IPAaBOBBIX AKTOB
Poccuiickoii ®epepariuu, peryUpYOIMIMX OTHOIICHUS B OOJACTH 3alllUThI IMpaB
MOTPEOUTENECH;

NPOBOJIUTH HE3aBUCHMYIO JKCIIEPTH3y KadecTBa, OC30MaCHOCTH TOBAapOB
(pabot, yciyr), a TakKe COOTBETCTBHUS MOTPEOUTEIHCKIX CBOMCTB TOBAapoOB (padoT,
yCIIyT) 3asIBJICHHOM MPOJiaBIaMK (M3TOTOBUTEISIMH, UCTIOJIHUTEIAMHU) HHPOPMAITUN

0 HHX;

OCYIIECTBJISATh  OOINECTBEHHBIM  KOHTPOJb 3a  COOJIOJCHHUEM  TpaB
noTpeOuTENe M HaAmpaBisATh B OPraH TOCYJapCTBEHHOTO HAI30pa U OpPTaHbI
MECTHOTO CaMOyTIpaBJieHUs HHGOPMAITUIO O paKTax HApYyIICHUN MpaB MOTpeOUTENeH
IUI IPOBEJICHHSI IPOBEPKU ITUX (PAKTOB U MPUHSATHUS B CIydae UX MOATBEPKIACHUS
Mep IO MPEeceueHUI0 HapyIIeHUH MpaB MOTpeOuTeNneil B mMmpenenax MOTHOMOUYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH 3KCIEPTHU3 MO (paKTaM HAPYIICHUN
mpaB moTpeduTeneil B ¢Bsi3u ¢ oOparieHussMu norpeduteneii. [lpu ocymecTBiennn
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEIMHEHUsA ToTpeduTenei (ux
aCCOIMAIlNK, COIO3bl) HE BIpaBe TPEOOBATh OT H3TOTOBHUTENCH (MCTIOTHUTENCH,
MIPOJIaBIIOB, YIOJIHOMOYEHHBIX opraHu3anun WIH YIOJIHOMOYEHHBIX
WHIUBUAYAJBHBIX NpEIIpUHUMATENe, UMIIOPTEPOB) NPEICTABIECHUE JOKYMEHTOB
(BBIMOJTHEHUE IEUCTBUI), 00SI3aHHOCTh MPEACTaBICHUS (BBIMOIHEHHS) KOTOPBIX IO

TpeOOBaHUIO MOTPEOUTENST HE YCTAHOBJIEHA 3aKOHOM; (B pedaxkyuu Dedepanvrozo
3axona om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh WHGOPMAIMIO O TpaBax MOTpeduTeneii 1 0 HEOOXOIUMBIX
JIEUCTBUSAX TO 3aIUTE ITUX TPaB, O PE3yJbTaTaX CPaBHUTEIBHBIX HCCIICOBAHUN
KadyecTBa TOBapoB (paboT, ycayr), a Takke WHYI HHGOpMaIUi, Kotopas Oyaer
CHOCOOCTBOBATh pealln3allid IpaB M 3aKOHHBIX HWHTEPECOB TOTPEOUTEINIECH.
[Ty6nukyemblie 0OIIIECTBEHHBIMHU oOBeAMHEHUSAMHU  MOTpeduTeneit (mx



acconuanusMu, COIOSaMI/I) PE3YJIbTAaThl CPABHUTCIIbBHBIX I/ICCJ'IGILOBaHI/Iﬁ Ka4dyeCcTBa

TOBapoB (paboT, yCIyT) HE SIBISIOTCSA PEKIaMOi;

BHOCHTHb B (pe/iepalibHble OpraHbl HCIIOJIHUTEIBHON BIIACTH, OpPTaHHU3AINH
MPEIOKEHHS] O IPUHITUU MEP IO MOBBIIICHUIO KauyecTBa TOBapoB (padoT, yciyr),
M0 TIPUOCTAHOBJICHUIO TIPOM3BOJICTBA M PEATH3AIMHA TOBAPOB (BBITIOJHEHUS PadoT,
OKa3aHUsl yCIyT), TI0 OT3BIBY C BHYTPEHHETrO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX TMPEABSBISIEMBIM K HUM M yCTaHOBIICHHBIM 3aKOHO/IATEIILCTBOM
Poccuiickoit ®enmeparuii 0 TEXHHYECKOM  PETYJIUPOBAHUU  00S3aTEIHHBIM

TpeOOBAHUSIM;

BHOCHUThH B OpraHbl MPOKYpaTypsl U (elepaibHble OpraHbl UCIOIHUTEIbHON
BJIACTH MAaTE€pHajbl O NPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIOLINX
NPOU3BOJACTBO M peaM3alMi0 TOBApOB (BBIMNOJHEHUE pabOT, OKa3aHHUE YCIYT), HE
COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM 0053aT€IbHBIM TPEOOBAaHUSAM, a TAKKE
HapylIaloNMX IpaBa MOTPEOUTENEH, YCTAHOBIEHHbIE 3aKOHAMH W HHBIMU

HOPMATUBHBIMU ITPAaBOBbIMU akTaMu Poccuiickoit @enepannu;

oOpamarbcsi B OpraHbl MPOKYypaTypbl ¢ MPOChOAaMH MPHHECTH MPOTECTHI O
MPU3HAHUN HEACHCTBUTEIBHBIMA aKTOB (De/lepaIbHBIX OPTraHOB HCIOJHUTEIHHOM
BJIACTH, aKTOB OPTaHOB HCIIOTHUTEILHOM BIIacTH CyObekToB Poccuiickoit deaepanuu
Y aKTOB OPraHOB MECTHOIO CaMOYIIPAaBJICHUS, MPOTUBOPEYAIUX 3aKOHAM U WHBIM
PETYIUPYIONIMM OTHOIICHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENEH HOPMATUBHBIM

paBoBbIM akTaM Poccuiickon @enepanuu;

oOpamiaTbCs B CyIbl C 3asBJIICHUSAMH B 3alIUTY NPaB MOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OTAEIbHBIX MOTpeduTenell (rpymmbl MOTpeOuTenei, HeonpeaeIeHHOrO

Kpyra notpeoureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOIO Haa30pa B
(hOpMUPOBAHUY OTKPBITHIX U OOIICIOCTYITHBIX TOCYIaPCTBCHHBIX HHPOPMAITHOHHBIX
pecypcoB B 00J1aCTH 3aTUTHI ITpaB MOTpeOUTENEH, KadyecTBa U 0€301MaCHOCTH TOBAPOB
(pabor, ycnyr). ({onoanenue abzayem - @edepanvruiii 3akon om 18.07.2011 Ne 242-
@3) (B peoakyuu Dedepanvroeo 3akona om 25.06.2012 Ne 93-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONpPeIeJeHHOT0
Kpyra norpeoureJiei



Opran TOCYJIapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHUS,
oOIIIeCTBEHHbIE O0BETUHEHUSI TMOTpeduTenei (WX accoIMallii, COIO3bl) BIIPABE
NPEIbSIBISATh WCKH B CyJAbl O TIPEKpPAlICHHMH MPOTUBONPABHBIX JICHCTBUMN
W3rOTOBUTEINSA (MCIOJHUTENS, MPOJaBIia, YIOJHOMOYCHHON OpraHu3aluy HiIu
YIOJHOMOYEHHOTO UHIUBUTY ATbHOTO MPEANPUHUMATEIISI, UMIIOPTEPA) B OTHOLICHUH
HEOIPEJICTICHHOTO Kpyra mnotpedutenei. (B pedakyuu Dedepanvrhoco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Tpu y10BIIE€TBOPEHUY TAKOTO UCKA CYJ] 00S3bIBAET IPABOHAPYLIUTENS TOBECTH
B YCTAHOBJICHHBIN Cy/JIOM CPOK 4epe3 Cpe/ICTBa MacCOBOM MH(pOPMAIMK WU UHBIM
CrocoO0M 10 cBeJieHus! OTpeOuTeNel pereHue cya.

BerynuBiiee B 3aKOHHYHO CWIIy PELIEHHE CyJa O NPU3HAHUM JCHUCTBUU
M3rOTOBUTENS (MCIOJIHUTENS, MNpPOAaBLA, YINOJIHOMOYEHHOW OpraHu3aluu Win
YIIOJTHOMOYEHHOI'O VHJIUBUYaJIbHOTO HpeaIpUHUMATES, UMIIOpTEPA)
MPOTUBONPABHBIMH B  OTHOIIEHUH HEOMPENEJICHHOTO Kpyra moTpeOuTenen
00s13aTeNbHO VI Cy/a, PACCMAaTPUBAIOIIETO UCK MOTPEOUTENS O 3alllUTe €ro Mpas,
BO3HUKIINUX BCJIEACTBHE HACTYIUICHUS TIPa)XXJAHCKO-IIPABOBBIX  IIOCIJIEICTBUAU
JCHUCTBUYN M3rOTOBUTENS (MCIIOTHUTENS, IPOIABIIA, YIIOJTHOMOYEHHOW OpraHU3aINH
WJIM YIIOJTHOMOYEHHOTO MHJIMBUIyaIbHOTO MPEAIPUHUMATENIS, UMIIOPTEPA), B 4YaCTU
BOIIPOCOB, UMEJH JIM MECTO TAKUE JECHUCTBHS U COBEPILEHBI JU OHU MU3TOTOBUTEIEM
(uconmHuTeNEM, [IPOJABIIOM, YIIOJITHOMOYEHHOU OpraHHu3aluen WU

YIOJIHOMOYCHHBIM MHAWBHUAYAJIbHBIM HNPCAIIPUHNUMATEIICM, I/IMHOpTepOM).

OIHOBPEMEHHO C YJIOBJIETBOPEHUEM HCKA, MPEIBIBICHHOTO OOIIECTBEHHBIM
o0ObeMHEHNEM MOTpeduTenel (MX accouuanuen, CO30M), OpraHaMU MECTHOIO
CaMOYITIpaBJI€HUS B HHTEpPEcax HEONPEIEICHHOr0 Kpyra mnoTpeOuTenei, cyn
MIPUHUMAET PELICHUE O BO3MELIEHUU OOLIECTBEHHOMY 00BbEIMHEHUIO TOTpeOuTeNIen
(X accommalmm, cor3y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCEX MOHECEHHBIX 110
JeNy CylneOHBIX HM3JEPKEK, a Tak)Ke WHBIX BO3HUKIIMX JO OOpalieHHs B CyJ H
CBSI3aHHBIX C PACCMOTPEHHUEM Jiefla HEOOXOAUMBIX PacXo/I0B, B TOM YHUCIIE PACXOJI0B
Ha MPOBEJCHUE HE3aBUCUMOW HKCHEPTHU3bI B CIydyae BBIABIECHUS B pe3yibTare
MIPOBEICHUS TAKOM SKCIIEPTU3bl HAPYLIEHUSI 00s3aTeNIbHBIX TPEOOBAHUM K TOBapam

(paboTtam, yciayram).

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipe3unent Poccuiickoit denepanun b.Enpuun
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